IlapameTpsl U 3HaAYEHUA NOKAa3aTe el

HE3aBMCHUMOIl OLIEHKH KAYeCcTBa YCJI0BUI OKa3aHUSA YCJIYT

MBY 0 «/lercko-roHomecKkass CHOPTUBHAS LIKO0JIA»

[okazarenu OLlEHKH KayecTBa 3Ha4n- Makcu- |3HayeHue
(ycTanaBiIMBarOTCS MOCTh MaJIbHOE |MoKa3aTel
BEIOMCTBEHHBIMHA HOPMATHBHBIMH noxka- Inavenne | HAUCHAE | A TIO
No aKTaMH yIIOJTHOMOYECHHBIX 3aTenen [TapameTpsl moKa3aTess OLECHKH WNHaukaTopsl mapaMeTpoB HapaMeTpos MOKa3aTes| pe3ybTa-
- (henepanbHBIX OPraHOB OLICHKU KayecTBa, MOJJIeKAINE OLICHKE MoKa3aTeJield OLIEHKH KauecTBa B GaLIAX en tam HOK
WCTIOTHUTEIFHON BIIaCTH B KauecTBa B Oammax | 2020
COOTBETCTBYIOIIEH chepe
JIeSITeIbHOCTH)
1 IToxazaTenun, XapakTepuU3yIOIIHe OTKPHITOCTh U AOCTYITHOCTh HHpOopMamu 00 OpraHn3aluy COIUABHON chepsl
1.1. | CooTBeTcTBHE HH(POPMALIMHU O 0,3 1.1.1. CooTBeTCTBHE MH(POPMAIIMH O - OTCYTCTBYET HH(OpPMAIIHS O 0 6ayoB 100 100
JeSITEIbHOCTH OpTaHn3aliH, JeSITEIBHOCTH OpraHU3aIlH, JeSITEIIbHOCTH OpPTraHu3alluu OamoB
pa3MeIIeHHOW Ha 00IIe0CTYITHBIX pa3MeIIeHHOH Ha MH()OPMAIIHOHHBIX COIMAIEHOH chepbl
WHPOPMAIIMOHHBIX pecypcax, ee CTeHJIaX B IOMELEHNH OPTaHMU3alMK, | - KOJIMYECTBO MaTEpHaoB, 1-100
coJIep>)KaHUIoO U IOPIIKY (popme), ee CoJIEpKaHuIo U MopsaKy (hopme), pa3MeleHHbIX Ha HH()OPMAIMOHHBIX OamoB
YCTaHOBJICHHBIM HOPMaTHBHBIMH YCTaHOBJICHHBIM HOPMAaTHBHBIMH CTCHJIaX B MOMEIICHUH OpraHU3aliH
MPaBOBBIMH aKTaMU: MPAaBOBBIMH aKTaMHU O OTHOIICHHUIO K KOJTHYECTBY
- Ha TH(QOPMAIIMOHHBIX CTEH/IAX B MaTepHasoB, pa3MeNIeHne KOTOPBIX
MOMEIICHUH OpPTraHn3allHy; YCTaHOBJICHO HOPMAaTHUBHBIMU
- Ha oUIHATBEHOM caiiTe MIPAaBOBBIMH aKTaMHU
opranuzanuu B cetu "MHTEpHET»
(manee - opuIMATBHBIX CAHTOB 1.1.2. CootercTBrE HHPOPMALIMH O - OTCYTCTBYET MH(OPMALHS O 0 Gamnos
OpraHu3anum ). JeSITeIIbHOCTH OpraHn3aluHg, JesITeIbHOCTH OpraHu3aluu
pa3MeLeHHON Ha OUIMAIEHOM CaliTe | COLMAIBbHON cepsl Ha ee
OpTaHU3aIllH, €€ COEPKAHUIO U odumaEHOM caiiTe
opsaky (hopme), yCTaHOBIEHHBIM KOJINYECTBO MaTEPHUAJIOB, 1-100
HOPMAaTUBHBIMH IIPABOBBIMH aKTaMH pa3MeleHHbIX Ha O(QHUIMATBHOM 0asoB

caliTe opraHM3alyy MO0 OTHOILIECHUIO K
KOJIMYECTBY MaTEPUAIIOB,
pa3MelleHne KOTOPhIX YCTaHOBIIEHO
HOPMAaTUBHBIMU IIPABOBBIMH aKTaMU




1.2. | Hannuue Ha opuUIMaIbHOM caiite 0,3 1.2.1. Hannuune Ha ouraibsHOM - OTCYTCTBYIOT WJIM HE 0 6amoB 100 100
OpraHu3alny HHPOpPMAITUH O caiiTe oprau3anuy HHHOPMAITHH O (hyHKITMOHMPYIOT AUCTAHIIMOHHBIE OayoB
TUCTAHIIMOHHBIX crIoco0ax TUCTAHIIMOHHBIX crIoco0ax C1oco0bI B3aNMOJIEHCTBHS
00paTHOH CBS3M U B3aMMOJICHCTBUS B3aMMOJICHCTBHUS C TIOTyYaTeasIMu - HaMM4Ke ¥ QYHKIIMOHUPOBAHHE no 30 GamyoB
C MOJTy4YaTeNsIMU YCIIYT U UX YCIYT ¥ UX QYHKIIMOHUPOBAHUE: JUCTAHIIMOHHBIX CIIOCOO0B 3a KaKIIbIl
(YyHKITMOHUPOBaHUE: - aDOHEHTCKOTo HOMepa TenedoHa; B3aUMOJIECHCTBHS (OT OJTHOTO JIO TPEX croco6
- aDOHEHTCKOTo HOMepa Tenedona; - aZipec ANEKTPOHHOH MOYTHI; Croc000B BKITIOYUTEIHHO)

- azpeca AIIEKTPOHHOM MOYTHI, - 3JIEKTPOHHBIX CEPBHCOB (JUIS OJAYM | - B HAIMYMHU ¥ QYHKIMOHMPYIOT Gonee | 100 Gamwios
- 3JIEKTPOHHBIX CEPBHUCOB (IS 3JIEKTPOHHOTO OOpareHus (FKano0sl, TpeX IUCTAHIMOHHBIX CIIOCOOOB
MOJIauM 3JIEKTPOHHOTO 00paleHus MIPEITIOKECHYSI ), TIOTYYCHHS B3aMMOJICHCTBHS

(>xa100BI, IPEATIOKEHUS), KOHCYJIBTAIlUU 10 OKa3bIBAEMBIM

MOJYYCHHUST KOHCYJIBTAI[HH IO yCIIyram U HHBIX);

OKa3bIBACMBIM YCIYTaM U HHBIX.); - pazziena opUIUATBEHOTO caiiTa

- pa3aena oUIMAIBHOTO caiTa «YacTto 3a1aBaeMbl€ BOIIPOCHI»;

«Yacto 3a1aBaeMble BOIPOCHI»; - TEXHUYECKOW BO3MOKHOCTH

- TEXHUYECKOW BO3MOKHOCTH BBIpKCHHUSI ITOJYYaTENeM YCIIyT

BBIPAXKCHHUS I10JIy4aTEIEM yCIIyT MHEHHSI O KaUECTBE yCIOBUIN OKa3aHMUsI

MHEHUS O Ka4eCTBE YCIOBUM YCIIyT OpraHu3alleil ColUaIbHON

OKa3aHWs YCIIyT OpraHu3anueit cdepsl (HaTH4YKe aHKEThI JJIs ONpoca

(Haymume aHKeTHI 711 OTIpoca TpaKJaH WIM TUTIEPCCHUIKU Ha HEE);

Ipax/IaH WINA THIIEPCCHUIKK Ha - MHOTO IMCTaHIIMOHHOTO crtocoba

Hee). B3aUMO/ICHCTBUSI.

1.3. | Jons nosiyyaresei yciuyr, 0,4 1.3.1.Y 10BI€TBOPEHHOCTh KAYECTBOM, | YHCJIO MOIYyYaTesIeH yCIyr, 0-100 100 100
Y/IOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJTHOTON M JIOCTYITHOCTBIO YIOBIIETBOPEHHBIX Ka4€CTBOM, OaoB OamnoB
MOJTHOTON ¥ JIOCTYIHOCTBIO HHPOPMAIIUH O NESITEITBHOCTH MOJTHOTOM M JIOCTYITHOCTBIO
HHPOPMAITUH O JESITETBHOCTH OpraHu3allii, pa3MelicHHON Ha HHPOPMAIIUH O IESITEIBHOCTH
OpraHu3aliu, pa3MeNEHHON Ha “H(OPMAITMOHHBIX CTCH/IaX B OpraHu3allvu, pa3MelneHHON Ha
MH(OPMAITMOHHEIX CTEH/IaX B ITOMEIIEHUH OpraHu3aIiH “H(OPMAIMOHHEIX CTCH/aX B
MTOMEIIEHUH OpraHu3aIliu [TOMEIIEHUH OpPraHU3aI|H 10
coluanbHOu chepbl, Ha OTHOILIEHUIO K YHUCILy OIIPOLLIECHHBIX
oduIMaIHLHOM CaiiTe OpraHn3aluu MoJIy4aTesleld yCiIyT, OTBETUBIINX Ha
B cetn «MHTEepHET» (B % OT COOTBETCTBYIOIIMH BOIIPOC AHKETHI
OOIIETO YKMCIIa ONPOIIEHHBIX 1.3.2. Y 10BIETBOPEHHOCTh KAYECTBOM, | YMCJIO MOITydaTeleH yCiyr, 0-100
MoJry4artene yciyr). MOJTHOTOW ¥ JIOCTYITHOCTBIO YJIOBIIETBOPEHHBIX Ka4E€CTBOM, OamoB

rH(OPMAITUU O NEATEITHHOCTH
OpraHu3alliy pa3MelIeHHON Ha

o UIMaTFHOM CaiiTe OpraHn3annu B
cetu «MIHTEpHET»

IIOJIHOTOH U JIOCTYITHOCTHEO
rH(OpPMAITUU O IEATEITHHOCTH
OpTaHU3AINH COITUATBHON ChEepHI,
pa3sMeIIeHHON Ha 0 UIMATLHOM CaiTe




OpraHU3aliu COLUAIBHON chephl O
OTHOULICHHUIO K YHCITy OIPOIICHHBIX
[oJIy4aTenel yciyr, OTBEeTUBIINX Ha
COOTBETCTBYIOUINI BOIIPOC aHKETHI

HUtoro no kputepuio 1 «OTKpHITOCTS U 1,0 100 100
JOCTYITHOCTH HH(OpMAITUH 00 OayoB
opranuzanun» (K*)

2 IMoka3zareny, XapakTepu3yromue KOMPOPTHOCTh YCIOBHIH NPENOCTABIEHHUS YCIYT, B TOM YUCIIE BPEMS OKHIAHMS IPEIOCTaBJICHHS yCIyT?

2.1. | ObecnieueHue B OpraHu3aIiu 0,3 2.1.1. Haynim4rie KoM(pOPTHBIX YCIOBUI | - OTCYTCTBYIOT KOM(OPTHBIC YCIOBUS 0 6ayioB 100 100
KOM(OPTHBIX YCITOBHH JUTSI ISl IPEJOCTABICHUS YCIYT, - HAJIMYKME KaKI0r0 U3 KOM(OPTHBIX o 20 6amoB | Gaimios
MPEIOCTABICHUS YCIIyT (MIEpeUCHb HarpuMep: YCIIOBHIA JIJTS IPEIOCTABIICHUS YCITyT 3a KaXK/10e
napaMeTpoB KOM(POPTHBIX YCIOBHUIA - HajIM4ue KOM(OPTHOH 30HBI OTAbIXa | (OT OJHOIO 0 YETHIPEX) yCIIOBHUE
YCTaHABIIMBAETCS B (oxunanus) 000pyI0BaHHOM - Hay4ue nsati ¥ 6osnee komdoptaeix | 100 Gamwios

BEJIOMCTBEHHOM HOPMATHBHOM
aKTe YIOJIHOMOYEHHOTO
(dbenepanbHOTO OpraHa
WCTIOJIHUTEILHOMN BIIACTH 00
YTBEPKICHHUHU ITOKa3aTeen
HE3aBUCHMOM OI[CHKH KayeCTBa).

COOTBETCTBYIOIIEH MEOECIBIO;

- HAJIMYUEC U IOHATHOCTH HaBUT'allUU
BHYTPHU OpraHU3aLUY;

- HaJIM4ue M IOCTYITHOCTH MMUTHEBOM
BOJIBI;

- HAJIMYUEC U JOCTYITHOCTb CAHUTApPHO-
TUTUEHUYECKHUX TIOMEIIEeHUH;

- CAaHUTAPHOE COCTOSTHHUE MTOMETIEHH
OpraHu3alny;

- TPAHCTIOPTHAS JIOCTYITHOCTh
(BO3MOXHOCTB J10€XaTh JI0
OpraHM3aliy Ha OOIIECTBCHHOM
TpaHCIIOPTE, HATMYHUE TAPKOBKH);

- JOCTYITHOCTb 3aITUCH Ha MOJIy4YeHHUe
yeiyrH (1o Tenedony, Ha
ouIMaTEHOM caliTe OpraHU3alry B
cetu «IHTEpHET», IOCPEACTBOM
Ennnoro noprana rocyiapcTBEHHBIX U
MYHHIUIAIBHBIX YCIYT, IPX JTUYHOM
IIOCEIIEHUHU B PETUCTPATyPE WU Y

YCIIOBUH ISl IPEAOCTABIICHUS YCIIyT

! B cootetcTBuM ¢ DenepanbHbiM 3akoHoM Ne 392-D3 1171 OLIEHKH OpraHu3anuii B cepe 00pa3oBaHus U KyJIbTypbl IPUMeHsETCs KpuTepuii « KoMpopTHOCTH

YCJ'IOBI/Iﬁ MpeaAOCTABJICHUSA YCIIYT».




CIICLUATICTA OpPraHUu3alliK;- - UHBIC
rapaMeTpsl KOM(QOPTHBIX yCIOBHIA,
YCTaHOBJICHHBIE BETOMCTBEHHBIM
HOPMAaTUBHBIM aKTOM
YIIOITHOMOYEHHOTO (heZiepabHOTO
OpraHa UCTIOJHHUTEIbHOMN BIACTH

Bpemst oxxuanus mpeocTaBICHUsS 0,4 2.2.1. CpenHee BpeMst OXKHIAHUS - IPEBBIIIACT YCTAHOBJICHHBIH CPOK 0 6amoB 100 He
yciyru.? MPEIOCTABIIEHHS YCITyTH OXKHJIAHUS 0asIoB | mpUMEH
- paBeH YCTaHOBIEHHOMY CPOKY 10 6ammoB seTcs
OXHJaHUS
- MEHBIIIE YCTAHOBJICHHOTO CPOKa 20 6annoB
oxkunanug Ha 1 nens (Ha 1 gac)
- MEHBIIIE YCTAHOBJIEHHOT'O CPOKA 40 6amoB
OXHMIaHug Ha 2 mHs (Ha 2 Jaca)
- MEHBIIIE YCTAHOBJICHHOTO CPOKa 60 6amoB
okunanus Ha 3 mHs (Ha 3 gaca)
- MEHBIIIE YCTAHOBJIEHHOI'O CPOKA 100 GamnoB
OXHMJaHUS HE MeHee, 4eM Ha Y2 cpoka
2.2.2. CBOEBpEeMEHHOCTh YHCIIO TOTydaTelNied yCayT, KOTOPBIM 0-100 He
NpeI0CTaBIICHUS YCIYTH (B yciayra Oblia mpeocTaBieHa OaioB pUMEH
COOTBETCTBHH C 3AIMChIO HA IPUEM K | CBOEBPEMEHHO 10 OTHOIICHHIO K seTcs
CIICIUAJIUCTY OpraHu3alun YHUCI1Y OIMPOUICHHBIX HOJ'Iy‘-IaTeJ'IefI
COIMABEHOH c(ephl (KOHCYIBTANNIO), | YCIyT, OTBETHBILINX Ha
JaTOW TOCTIHTATN3AIUH COOTBETCTBYIOIIHMI BOIIPOC aHKETHI
(IMarHOCTHYECKOTO UCCIICI0BaHUS),
rpaduKoOM MPHXO0/1a COIUATBLHOTO
paboTHMKA Ha oM H 11p.)°
2.2. | Jlons nonyuatenei yciuyr 0,3 2.3.1.Y 10BIETBOPEHHOCTh YHUCJIO MOJTyYaTesIel yCiyr, 0-100 100 100
KOM(DOPTHOCTBIO MPEIOCTABICHHSI YJIOBJIETBOPEHHBIX KOM(OPTHOCTHIO 0asmoB 0amoB

YAOBJICTBOPCHHBIX

2 Iloxa3zarens He MMPUMCHSICTCA I OLICHKHU OpFaHI/ISaLII/Iﬁ B cq)epe KYJbTYPbI U O6pa3OBaHI/I$I — [IpHU pacyCTC UTOTOBOI'O 3HAYCHUSA KPUTCPUAL <(KOM(1)OpTHOCTB

YCJIOBUH MPEAOCTABICHUS YCIyT» IS JaHHBIX OpraHu3alvii mokasaTelib (2.2) pacCuMTBhIBACTCS Kak cpeHee apu(MeTHIecKoe KOJINYeCTBO 0aljioB 10
m3MepsieMbIM TTokazatessim (2.1 u 2.3).

3 TlepeuyeHb NapaMeETPOB OIEHKH BPEMEHH OXKUJAHHS NPENOCTABICHUS YCIYTM I8 KaKAOM Chepbl JEATENHOCTH YCTAHABIUBAETCA B BEIOMCTBEHHOM
HOPMAaTUBHOM aKTe 00 YTBEpXKICHHU IMOKa3aTesied HEe3aBHCUMOMN OIEHKH KauecTBa YIIOJHOMOYEHHBIM (QeJiepalbHbIM OpPraHOM HWCIIOJHUTEIHHON BIIACTH,
OCYIIECTBIISIIOLIIMM BBIPAOOTKY TOCYIAPCTBEHHOW IIOJUTUKHA M HOPMAaTHBHO-TIPABOBOE PETYJIHMPOBAHHE B YCTaHOBIEGHHOH cdepe nesrensHOCTH. B ciydae
HETPUMEHEHHsI OJHOTO M3 MPUBEACHHBIX mapameTpoB (2.2.1 mim 2.2.2) B pacuere mokazaTesnsi 2.2 YYMTBIBAeTCA TOJNBKO OAWH W3 HUX. Ecnm mpumennmbr oba
napamerpa (2.2.1 u 2.2.2), To 3HaU€HHE NIOKa3aTelIsl PACCUUTHIBACTCS KaK cpeaHssl apudMeTHuecKas BeNUINHA UX 3HAYCHUH.




KOM(OPTHOCTBIO TPEIOCTABICHHS
yciyr oprau3anuei (B % ot
001I1ero Yrciia OmpoNICHHBIX
MOJTy4aTeNnel yCIIyr).

YCIIyT OpraHu3anueit

MPEAOCTaBICHUS YCIYT OpraHu3alueit
10 OTHOLIEHUIO K YHCITy OIMPOLIEHHBIX
MOJIy4yaTesield yCIIyT, OTBETUBIINX Ha
JIaHHBIA BONPOC

HUroro no kputepuro 2 «KompopTHOCTH 1,0 100 100
yCIoBuii mpegocTasaenns ycayr» (K?) 6amioB
3 [MokazaTenn, XapaKTepU3yIOIINE JOCTYITHOCTD YCIIYT JUISl HHBAJIHIOB

3.1 | O6opynoBaHHE TOMEIICHHIA 0,3 3.1.1. Hanmuuue B NOMEIICHUSAX - OTCYTCTBYIOT YCJIOBHSI JOCTYITHOCTH 0 6ayoB 100 20
OpraHu3allvy U MPHUJICTAIONICH K OpTaHU3alMy 1 Ha MIPHUJICTAIONIEH K JUIsl THBAJIMIOB OamoB
HEU TEPPUTOPHUHU C YUETOM HEW TEpPUTOPHUU: - HAJIMYUE KaXI0r0 U3 YCIOBUI o 20 OansoB
JTOCTYITHOCTH JUTS MHBAJIUJIOB: - 000pyTOBaHHBIX BXOIHBIX IPYIIIT JOCTYITHOCTH JIJIs1 HHBATHJIOB (OT 3a Kax10e
- 000pyIOBaHHBIX BXOJHBIX TPYIIIT naHaycaMu (I0IbeMHBIMU OJTHOTO JIO YETBIPEX) yCIIOBHE
HaHaycamMu (II0AbEMHBIMU aTopmMamu); - HaJIM4Ke NATH U 6oJee ycIoBHil 100 6annos
wiarpopmamn); - BBIZICJICHHBIX CTOSTHOK JIJIS JOCTYIHOCTH [UIsl HHBAJIUI0B
- HAJIMYKE BBIICTICHHBIX CTOSHOK ABTOTPAHCIIOPTHBIX CPE/ICTB
ISl aBTOTPAHCIIOPTHBIX CPEACTB WHBAJINIOB,;
WHBAJIN/IOB,; - QIaNTUPOBAHHBIX JTH(TOB,
- HaJIMYKE aalTHPOBAHHBIX MOPYYHEH, paCHIMPEHHBIX IBEPHBIX
nudTOB, MOPYYHEH, pacIMPEHHBIX MPOEMOB;
JBEPHBIX ITPOEMOB; - CMEHHBIX Kpece-KOJSICOK;
- HaJIMYMe CMEHHBIX Kpecel- - CIeMAIBHO 000PYIOBaHHBIX
KOJISICOK; CaHUTAPHO-TUTUCHUIECKHX
- HaJIMYME CTICIMAIBEHO TIOMEIICHUH B OpraHU3aluH
000pyIOBaHHBIX CAaHUTAPHO- COIMAIEHOH C(ephl.
TUTHEHUYECKUX TIOMEIICHHH B
OpTaHu3aIMy COIMATIBHON ChephlI.

3.2 | ObecnieueHne B OpraHu3aLum 0,4 3.2.1. Hanuuue B opranuzanuu - OTCYTCTBYIOT yCIJIOBHSI TOCTYITHOCTH, 0 6amtoB 100 60

YCIIOBHI JIOCTYITHOCTH, YCJIOBHI IOCTYITHOCTH, IO3BOJISIFOLIMX | ITO3BOJISIOIINE WHBAJIHIAM ITOJIYYaTh OaioB

ITO3BOJIAKOIINX MHBAJINIAM
MOJIy4aTh YCIyTH HapaBHE C
JPYTUMH:

- 1yOMpoBaHKe )11 HHBAINIIOB 110
CIIyXy Y 3pE€HUIO 3ByKOBOMW U
3pUTEIbHOM HHPOPMAITUH;

- IyOIupoBaHUe HAMUCEH, 3HAKOB
M MHOH TEKCTOBO# M rpaduueckoi

VMHBAJIHJIaM TOJTy4aTh yCIIyTH HapaBHE
C IpYyTUMU:

- nyOsmpoBaHue sl HHBAJTUIOB 110
CIIyXy Y 3pEHMIO 3ByKOBOU U
3pUTEIIBHOI HHPOPMAITUH;

- IyOnupoBaHue HAANKCEH, 3HAKOB U
WHOH TEKCTOBOH U rpaduveckoi
nHpOpMAaITNK 3HAKaMH,

YCIIYTH HapaBHE C IPYTUMH

- HAJIM4KUE KaXKJI0TO U3 YCIOBUM

o 20 GamnoB

JOCTYITHOCTH, MTO3BOJISIOLINX 3a KaKJ0e
WHBAJHIaM TOJy4aTh yCIIyTH HapaBHE ycIIoBHE
C IpYTUMH (OT OJTHOTO JI0 YETHIPEX)

- HAUIMYKE TIATU 1 0oJiee YCIIOBHMA 100 6annos

JOCTYITHOCTH




nH(pOpMAIUH 3HAKAMH,
BEITIOJTHEHHBIMHE pellbe(hHO-
TOYeUHBIM mpudTOM bpaiins;

MHBAJIUAM I10 CIyXY (CIIyXy U

(TudnocypronepeBoaInKa);

B cetu «IHTEpHETY A5
WHBAITU/IOB 110 3pCHHIO;

- IOMOIIIb, OKa3bIBaeMast
paboTHUKAMH OpTraHU3aIUH,
MPOIICANIMMH HEOOXOIMMOE

COIIPOBOXICHUIO UHBAJINIOB B
MIOMELICHUAX OPraHU3alMK U Ha
HPUWIETAOLIEN TEPPUTOPHUU;

- HaJIM4U€E BO3MOKHOCTH
HIPEAOCTABIIEHUS YCIYTH B

- BO3MOXKHOCTb IIPEIOCTaBICHUS
3pEHHI0) YCIIYT CypAONIEepeBOIINKA

- HAJIMYUE allbTEPHATUBHOMN BepcUU
opHUITHATHHOTO caliTa OpraHU3aIlix

oOydeHue (MHCTPYKTUPOBAHKE) TIO

AUCTAHIIMOHHOM PEKHUME UIIN Ha

BBITOJIHEHHBIMH Pelbe(hHO-TOUSUHBIM
mpudTom bpaiis;

- BO3MOXHOCTb IIPEAOCTABICHUS
HHBAJIUAAM TI0 CIyXy (CIyXy U
3PEHHUIO) YCIIYT CypAOIEPEBOIIHNKA
(TrdpmocyponepeBoIIHKA);

- HAIM4KE albTePHATUBHON BEPCHU
odumansHOro caifTa opraHu3aluy B
cetu «VHTEpHET» AJIS1 HHBAIUAOB 110
3pEHHUIO;

- IOMOII[b, OKa3bIBaeMasi pa0OTHUKaMHU
OpraHU3allu, IPOLIEAIINMU
Heo0xoauMoe o0yUueHe
(MHCTPYKTHPOBaHHE) 10
COIIPOBOKICHUIO HHBAJINAOB B
MTOMEIICHUSIX OPraHU3aluy U Ha
MIpUIIETAOIIEN TEPPUTOPHUU;

- HAIMYHE BO3MOKHOCTH
MIPENOCTABICHNS YCIYTH B
JTVCTAaHIIMOHHOM PEXHME WU Ha
JIOMY .

JIOMY.

3.3 0,3 3.3.1.Y 10BNE€TBOPEHHOCTD YHCIIO NOJTy4aTeNleld yCIyr-HHBaINIOB, 0-100 100 100
Jomns nomyvarenei ycuyr, JOCTYITHOCTBIO YCIIYT /Il HHBAIUJOB | YJOBJIETBOPEHHBIX JIOCTYITHOCTHIO OaoB OamnoB
YIOBJIETBOPEHHBIX JTOCTYITHOCTHIO YCIYT JUTS MHBAJIMJIOB MO0 OTHOIICHUIO
YCIIyT JUIst ’HBATUAOB (B % OT K YHCIIy ONPOLICHHBIX MOIy4aTeeit
00I1Iero yucia ONpOLICHHBIX yCIyT- UHBAJIMIOB, OTBETHBLINX Ha
noJry4artesel yCIIyr — MHBaJIH/IOB). COOTBETCTBYIOIINH BOMIPOC AHKETHI

1,0 100
OanoB
Hroro nmo kpureputo 3 «JlocTynmHOCTh s 60
3
ciyr ais uHBanuaoBy (K
yemyra Aoy () pacuera
4 [Nokazarenn, xapakTepu3yoIHe J00pOKeNaATeTbHOCTh, BEXIINBOCTh pAOOTHUKOB OpTaHU3aIMid COIUATBLHOM ceph
4.1. | dons nomydaTeneu yciyr, 0,4 4.1.1.Y 10BNETBOPEHHOCTH YHCIIO MOJTydaTesel yCiyT, 0-100 100 100
YI0BJIETBOPEHHBIX J00pOKEJIATEIbHOCTHIO, BEXKIMBOCTBIO | YJIOBJIETBOPEHHBIX OaoB OaoB




JTO0OPOXKENATEILHOCTHIO,
BEKITUBOCTBIO PAOOTHUKOB
OpraHu3aIny, 00eCTICYUBAIOIIUX
MEPBUYHBIA KOHTAKT
WHPOPMHUPOBAHKE TIOTyIaTEIS
YCITYTH MPH HETIOCPEICTBEHHOM
o0pallleHuH B OPTaHU3aIHIO
couuanbHou cepsl (B % ot
001I1ero Yrciia OmpoNICHHBIX
MoJTy4aTeNnel yciyr).

pabOTHUKOB OpraHU3aALNH,
o0ecneynBarOInX ePBUIHBIN
KOHTaKT U HHPOPMHUPOBAHNE
noJryyarens yciayru (paboTHUKU
CTIPaBOYHOI, TPHEMHOTO OT/ICJICHH,
pEeTHCTpaTypsl, KACCHI U IIPOYHUE
pabOTHUKM) TIPU HETIOCPEICTBEHHOM
oOpallleHuH B OpTaHU3aIHI0

JIOOPOXKENATEILHOCTEIO, BEXKITUBOCTHIO
pabOTHHKOB OpPTaHMU3AITHH,
00eCTIeYnBAIONIHNX TEPBHYHBIH
KOHTaKT ¥ MH()OPMUPOBAHUE
MOJTyYaTeNs yCIyTH 10 OTHOIICHHIO K
YHCITY ONPOIICHHBIX TMOJTydareieh
YCIIyT, OTBETUBIINX HA
COOTBETCTBYIOIIHI BOIIPOC aHKETHI

4.2. | Jons nonmyyarenei yciyr, 0,4 4.2.1.Y 10BIETBOPEHHOCTb YUCIIO TOJydaTesIeH YCIIyT, 0-100 100 100
YIOBJIETBOPEHHBIX J0OPOXKENIATEeTbHOCTHIO, BEXKIIMBOCTBIO | YIOBIETBOPEHHBIX OanoB OaioB
T00pOKeNIaTeIbHOCTEIO, pabOTHUKOB OpTraHHU3aIHH, T0OPOXKENaTEeTbHOCTHIO, BEXKITMBOCTHIO
BEXKIIUBOCTHIO pa0OTHUKOB 00€eCTeYnBaONINX HEMOCPEACTBEHHOE | paOOTHUKOB OpraHU3aIiH,

OpraHu3aIny, 00eCTICYUBAIOIINX OKa3aHue YCIIyTH (BpayuH, COIMaIbHbIE | 00eCIeUnBaIONINX HETIOCPEACTBEHHOE
HETIOCPEICTBEHHOE OKa3aHUe pabOTHHKH, PaOOTHUKH, OKa3aHHe YCIYTH I10 OTHOIICHHUIO K
YCIYTH TIpY OOpalleHu! B OCYIIECTBIISIONINE SKCIEPTHO- YHCITY OINPOIIECHHBIX TMOJTydYareien
OpTaHU3aIHI0 COUATLHOM chephl peabMINTallMOHHYIO UATHOCTUKY, yCIyT, OTBETHBILIUX Ha
(B % ot ob1wero uncna MIpenoAaBaTeIu, TPEHEPHI, COOTBETCTBYIOIINI BOIIPOC aHKETHI
OIPOIICHHBIX ITOJTy4YaTeNel yCIIyT). MHCTPYKTOPBI, OMOIHOTEKapH,

9KCKYPCOBOJIBI U TIPOYHE pAOOTHUKN)

1py 00paIlleHHH B OPTaHU3AIHIO

4.3. | Hons nomyyaTeneu yciyr, 0,2 4.3.1.Y 10BIETBOPEHHOCTH YHCIIO MOJTydaTesIel yCiyT, 0-100 100 100
Y/IOBJIETBOPEHHBIX JO0POKENATENTHLHOCTBIO, BEXKIMBOCTHIO | YIOBIETBOPEHHBIX OanoB OanoB
J00pOXKENaTeTHbHOCTHIO, pabOTHUKOB OpraHU3aIMH IPU JO0pOKENATETLHOCTBIO, BEXKINBOCTHIO
BEXKJIMBOCTBIO PAOOTHUKOB UCIIONIb30BAaHHUH TUCTAHIIOHHBIX pabOTHHUKOB OpraHU3aIMU MTPU
OpraHu3aIMy MTPH UCIOIB30BaHUH (dbopm B3auMoaelicTBUS (IO TeneOHyY, | UCIIOIB30BAHUU TUCTAaHIIMOHHBIX
JVCTAaHIIMOHHBIX QopM IO AJIEKTPOHHOM MOYTE, C TOMOIIBIO ($hopM B3aMMOJICHCTBUS 110
B3auMmopeicTBus (B % oT o0miero 3JIEKTPOHHBIX CEPBUCOB (MOauU OTHOULICHHUIO K YUCITy ONPOIICHHBIX
YHcia ONPOIISHHBIX MOTydaTesei 3JIEKTPOHHOTO OOpaiieHus (Kano0bl, moJry4artesel yCiyr, OTBETUBIINX Ha
yCIyT). MIPEATI0KEHHST ), TIOTYICHHS COOTBETCTBYIOILINI BOIIPOC aHKETHI

KOHCYJIBTAIIMH 110 OKa3bIBAEMbIM

ycIIyraMm | 1p.)
Hroro no kpureputo 4 1,0 100 100
«Jlo0OporkenaTeTbHOCTb, BEKIUBOCTh OanoB

paboThukoB opranuzanun» (K*)

5

HOKa3aTeJ'II/I, XapPaKTCPU3YIOIIUC YAOBJICTBOPCHHOCTh YCIIOBUAMUA OKa3aHUA yCIIyTr




5.1. | Jons momyuarenen ycuyr, 0,3 5.1.1.T'0TOBHOCTH IOSTy4yaTenel yCIyr | YHCIIO MOIydaTenen ycayT, KOTophle 0-100 100 100
KOTOpBIE TOTOBBI PEKOMEHI0BATh PEKOMEH/IOBAThH OPTaHHM3ALIIO TOTOBBI PEKOMEHIOBATh OPTaHU3aIIHIO OamnoB OamnoB
OpraHM3aINI0 POJCTBCHHUKAM H POACTBEHHHKAM M 3HAKOMBIM POACTBEHHHKAM M 3HAKOMBIM (MOTJIN
3HAKOMBIM (MOTJIH OBl ee OBl ee peKOMEHI0BaTh, €cii Obl Oblia
PEKOMEHIOBaTh, €CITA OBI OB BO3MOKHOCTE BBIOOpA OpTraHNU3aIIHH )

BO3MO’KHOCTB BBIOOpa 10 OTHOIICHHUIO K YHCITy OIPOIIEHHBIX
OpTaHU3allu COLUATBHON Cephl) moJiyyartesel yCciyr, OTBETUBIINX Ha
(8 % ot obmero umncna COOTBETCTBYIOIINUH BOMIPOC AHKETHI
OIIPOILICHHBIX ITOJTydaTeNeH YCIIyT).

5.2. | Jlons monyuarenen yciyr, 0,2 5.2.1 Y 10BIETBOPEHHOCTh YKCIIO TOTydaTeNel yeiyr, 0-100 100 100
yIIOBIIETBOPEHHBIX noJry4arenel yciyr yIOBIIETBOPEHHBIX OamoB OamoB
OpraHN3aIlMOHHBIMH YCIIOBUSIMHA OpraHM3aIIMOHHBIMH YCIIOBUSIMH OpraHM3aIlMOHHBIMH YCIOBUSIMH
npegocTaBieHus ycayr (B % ot OKa3aHHs yCIIyT, HaIIpUMep: MIPEIOCTaBIICHHUS YCIYT IO
00I1Iero yucia OnpoIICHHBIX - HAIMYHEM U TIOHSTHOCTBIO OTHOIICHHUIO K YUCITy OTPOIICHHBIX
noyyarenei yeayr).* HABUTAI[M BHYTPU OpPTaHU3aIINY; HoJydYaTesieil ycIyr OTBETHBIIUX Ha

- rpadukoM paboTHI (TTO/Ipa3AeNeH s, | COOTBETCTBYIOIINH BOIIPOC aHKETHI
OTJCTBHBIX CIIEIUATICTOB, TPAQUKOM

MPUX0Ja COUUATBFHOrO pabOTHUKA Ha

JIOM U TIpoUee)

5.3. | Hons momyuareneit ycuyr, 0,5 5.3.1.Y 10BIE€TBOPEHHOCTD YHUCIIO MOJTydaTesed YCIyT, 0-100 100 100
Y/IOBJIETBOPECHHBIX B I[EJIOM moJryyartesnel yCIyr B ejIoM YIIOBIIETBOPEHHBIX B IETIOM OaoB OamoB
YCIIOBHSIMH OKa3aHUs YCIYT B YCIIOBUSIMHU OKa3aHHs yCIyT B YCIIOBUSIMHU OKa3aHUsI yCIyT B
opranu3zanuu (B % ot o01iero OpraHu3aIyu OpraHM3aIMy 110 OTHOIICHHIO K
Yrcia OMPOUICHHBIX MOTyYaTesiei YHCITy ONPOIIEHHBIX TMOJTydareien
ycIyr). yCIyT, OTBETHBIIUX Ha

COOTBETCTBYIOIIHMI BOIIPOC aHKETHI

HUroro mo xpureputo 5 1,0 100 100

«Y IOBJIETBOPEHHOCTH YCIOBHIMHU OanoB

okazanus yenyr» (K°)

Nroro nokazaTtenb OIIEHKH KauecTBa 110 0-100 92

opranu3zauui (S) 0aJioB

4 HepequL nmapaMeTpoOB OLICHKH OpTaHU3aI[MOHHBIX yCHOBI/Iﬁ MpE€aAOCTaBJICHUA YCIIYT IJIA Ka)KIIOI\/II C(bepm YCTaHaBJIMBACTCA B BEJOMCTBECHHOM HOPMATUBHOM aKTEC
00 YTBCPKACHUN IoKa3aTeed HE3aBUCUMOU OLICHKH Ka4CCTBa YIIOJJHOMOYCHHBIM @eﬂepaanHM OpraHom HCIIOJIHUTEIIFHOMN BJIACTHU, OCYLICCTBIIAIOIIUM BLIpa6OTKy

FOCyL[apCTBeHHOﬁ IMOJIMTUKU U HOPMATUBHO-IIPABOBOC PCTYJIMPOBAHUC B YCTaHOBHeHHOﬁ cq)epe ACATCIIBHOCTHU (,I[J'ISI OpFaHI/IBaLII/Iﬁ B C(bepe OXpaHbI 310POBbA —

«HAIMYHEM W MOHSATHOCTBIO HABUTAIIMY BHYTPH OpraHU3al[ii»; U OpraHu3aui B chepe KyIbTypbl, 00pa30BaHus, COIUATBHOTO 0OCITYKHUBaHUS U (heiepaabHBIX

YUPEKACHUI MEANKO-COLUAIBHON SKCTIEPTU3BI — «TPpa)uKOM padOTHl OpraHU3aLlUK COLUAIBHON cdepsl (Moapa3aeNeHns], OTACIbHBIX CIEIHUATNCTOB, IPaduKOM
MPHUX0/a COUUATILHOTO pabOTHUKA Ha IOM U MPOYEe)».




