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Beenenue
OcHoBaHue
He3aBucumas orieHka KayecTBa YCIOBUN OKa3aHUs yCIyr 0Opa30BaTesbHbIMU
opranuzauusamu CyBopoBckoro paiiona Tynbckoit o6nactu (cOop u 00001IeHne
uHbopMallM O KauyecTBE YCIOBUM OCYIIECTBIEHHS 0Opa3oBaTeIbHON
NEATeIbHOCTH TOCYJApCTBEHHBIMHU W MYHUIUNAIBHBIMH  OPTraHU3alUSIMU,
OCYILECTBIISIIONIUMHU  00pa30BaTEIbHYI0  JEATEIBHOCTH 1O  OCHOBHBIM
00111e00pa3oBaTeIbHBIM nporpaMmam, JOTIOJTHUTEIIbHBIM
o011eo0pa3oBaTeyibHBIM ~ MPOTPaMMaM) TIPOBOJUTCS B COOTBETCTBUH  CO
CICAYIOIIMMUA HOPMATHBHBIMH TIPAaBOBBIMM AaKTaMH M  METOAUYECKUMU
PEKOMEHIAIUSIMU ;
- @®epepanbhblii 3akoH 0T 29 nexabpst 2012 r. N 273-03 "O6 obpa3oBaHuu B
Poccuiickoit @enepanun';
- Vxa3 Ilpesunenta Poccuiickoit @eneparuu ot 14.11.2017 N 548 "O6 onenke
() PEKTUBHOCTH JEATEIBHOCTH OPraHOB HUCIOJHUTEIBHON BIACTH CYOBEKTOB
Poccuiickoit @enepanun';
- Vka3 Ilpesuaenta Poccuiickoit ®enepauuu ot 09.05.2018 N 212 "O
BHECEHWU M3MEHEHHUs B TNEpeueHb MoKazaTened JUisi OleHKU 3()PEKTUBHOCTU
NEATEIbHOCTH OPraHOB MECTHOTO CaMOYIpaBJIE€HUs TOPOACKHX OKPYrOB U
MYHUIIANAJIBHBIX PAWOHOB, YTBEPXKICHHbIM YKa3zoMm lIpesmmenta Poccuiickon
®enepanuu ot 28 anpesns 2008 r. N 607";
- [locranoBnenue IlpaButensctBa Poccuiickoit @enepaunu ot 17 ampens 2018
r. N 457 "OO6 yrtBepxkaeHuu (HopMbl 00S3aTENBHOTO MYyOJIUYHOTO OTYETA
BBICIIIETO  JIOJDKHOCTHOTO  Jimma  cyOwbekta  Poccuiickoit  depeparuu
(PyKOBOIWTENSL BBICIIETO MCHOJHUTEIBHOTO OpraHa roCyJapCTBEHHOW BIIACTH
cyowekta Poccuiickoit ®enmepanuu) o pe3ysbTaTax HE3aBHUCUMOW OIICHKHU
Ka4yeCcTBa yCIOBUW OKa3aHUs yCIyT OpraHu3aIusiMu B cepe KyJIbTypbl, OXpaHbl
3I0pOBbsI, O0pa30BaHUsA, COIMATBLHOTO OOCITY)XMBAHHS, MPEACTABIIEMOrO B
3aKOHOJATENbHBIN (MPEICTaBUTENbHBIN) OpraH TOCYJIapCTBEHHOM BJIACTH
cyobekra Poccuiickoit deneparun';
- IlocranoBnenue IlpaBurenbctBa Poccuiickoit @enepanuu ot 19.04.2018 N
472 "OO0 oCymIECTBICHHH MEp IO peaau3alii roCyJapCTBEHHOW MOJUTHKU B
chepe oneHkd dS(PPEKTUBHOCTH NEATEIHHOCTH OPTaHOB HCIOIHUTEIBHON
BJIacTU cyObekToB Poccuiickoil deaepanuu U NpU3HAHUM YTPATUBIIUMU CUITY
HEKOTOpbIX akTOB [IpaButenscTBa Poccuiickonn denepanun’;
- [ToctanoBnenue IlpaButenscrBa Poccuiickorn ®enepanun ot 31 masa 2018 r.
N 638 "O6 yrtBepxknenuu IIpaBun cOopa u 00001eHHUsT HHPOPMAIUU O
KaueCTBE YCJIIOBUI OKa3aHUs yCIyr OpraHu3alusiMu B cepe KyIbTypbl, OXPaHbI



310pOBbs, O0Opa30BaHMs, COLUMAIBHOTO OOCIYyXUBaHUA U (peAepaTbHbIMU
YUPEKIACHUSAMU MEIUKO-COLUAIBHON dKCIIEPTU3HI'";

- [loctanoBnenue IIpaBurtenscTBa Poccniickoit @enepanuu ot 14 anpens 2018
r. N 452 "O BHeceHMM HW3MEHEHMI B IOCTaHOBIeHHE I[IpaBurtenbcTBa
Poccuiickoit denepanu ot 14 wHosi6pst 2014 1. N 1203" (moctaHoBieHUE
[IpaButenscTBa Poccuiickoit ®enepauuu ot 14 Hos6ps 2014 r. N 1203 "O6
YIOJIHOMOYEHHOM  (efiepaibHOM  OpraHe  HMCIOJHHUTEIBHOM  BJIACTH,
ONpEENSIONIEM CcOCTaB MH(OpPMAIMU O pe3yJibTaTaX HE3aBUCHUMOM OLIEHKHU
KayecTBa  yCIOBHM  OCYIIECTBICHHMS  OOpa30BaTeIbHOM  JI€SITEIbHOCTH
OpraHU3aIUsiIMH, OCYIICCTBISIOMIMMU  OOpa30BaTCIbHYIO  JICSITEIHHOCTD,
YCIOBUM  OKa3aHUsi yCJIyr OpraHu3alusMH  KYJbTYpPbI, COLMAJIHHOTO
o0cITyKuBaHMUsI, MEIUIIMHCKUMU OpraHU3alUsIMHU, dbenepaabHBIMU
YUPEKICHUSIMU  MEJIMKO-COIIMAIBHON  DKCHEPTHU3bI, BKIIOYAs  CJIUHBIC
TpeOboBaHUs K Takol wuHOpMaNMKM, W TOPSAIOK €€ pa3MEIICHUs Ha
opuUIIUAILBHOM calTe Ui pa3MelieHuss MHpopMaluu O TOCYJapCTBEHHBIX M
MYHUIIUNIAJIBHBIX YUPEXKACHUAX B HHPOPMAITMOHHO-TEICKOMMYHUKAITMOHHON
cetu "UnTepuet");

- IloctanoBnenue IlpaButenbctBa Poccuiickoit @enepanuu ot 16.08.2018 N
953 "O BHeceHun u3MeHeHU B noctraHoBieHue IIpaButenbcTBa Poccuiickoi
®deneparuu ot 17 nexadbps 2012 r. N 1317";

- [loctanoBnenue IlpaButensctBa Poccuiickoit @enepanuu ot 26 utons 2018 r.
N 873 "O BHeceHHMM W3MEHEHHIl B THMOBYIO ()OpPMY TPYAOBOIO JOrOBOpa C
PYKOBOJMUTEIEM rOCYJaPCTBEHHOI0 (MYHUIUIIAIBHOTO) YUpEKACHUS";

- Ilpukaz3 MuHucTepcTBA Tpyda M COUUAIBHOW 3amuThl Poccuiickon
®eneparuu ot 31 mas 2018 r. N 3441 "O6 yrBepxkaeHun ExmHoro mopsiaka
pacdera mokasarelyiel, XapaKTepu3yIonuX 00IIre KPUTEPUH OICHKH KadecTBa
YCIIOBUW OKa3aHUs YCIYr OpraHu3anusiMu B cdepe KyIbTyphbl, OXpaHbI
3I0pOBbs, O0Opa30BaHMs, COIMAIBLHOTO OOCITYyXUBaHUA U (eaepaTbHbIMU
YUPEKICHUSIMU MEIUKO-COLUATIBHOM 3KCIIEPTU3bI'";

- IIpuka3 MunuctepctBa npocsemenus Poccuiickoit @enepaunu ot 13 mapra
2019 r. N 114 "OO yTBepXJEHHUU TMOKa3aTesie, XapaKTepHU3YIOIUX OOIIne
KpUTEPUU OLEHKM KadyecTBa YCJIOBUM OCYUIECTBIEHUS 0O0pa3oBaTEIbHOMN
NEATeNIbHOCTH  OpPraHu3alMsIMU,  OCYHIECTBISIONIMMU  00pa30BaTENIbHYIO
JESTENBbHOCTh 10  OCHOBHBIM  00IIe00pa3oBaTeNbHBIM  MpOTpaMmam,
00pa3oBaTeIbHBIM MPOrpaMMaM CpeHEro NpodeccuoHaIbHOTO 00pa30BaHUs,
OCHOBHBIM TIporpamMmaMm MNpo(hecCUOHATBHOTO OOYUYEHHUSI, IOMOTHUTEIbHBIM
00111e00pa30oBaTeNbHBIM MporpaMmam';

- Ilpukaz MunHucrepcTBa TpyJa H COLHAIBHOM 3amuThl Poccuiickoit
Oenepanuun ot 30 okTs6pst 2018 r. N 6750 "OO yTBepxkaeHuu MeToauku
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BBISIBJICHUS U OOOOIIEHHS MHEHUS TpakJlaH O KayecTBE YCIIOBUU OKa3aHUs
yCIIyI OpraHu3alMsIMu B cepe KyJIbTypbl, OXpaHbl 310pOBbs, 00pa30BaHUf,
COLIMAJIBHOTO OOCHYKMBaHUS W (QeAepaTbHbIMU YUPEKICHUSIMH MEJIUKO-
COLIMAIBHOM DKCIIEPTU3HI";

- [Ipuka3 Munduna Poccuu ot 7 mast 2019 r. N 661 "O cocraBe undopmanuu o
pe3yibTaTax HE3aBUCHUMOW OLEHKM KauecTBa YCIOBUU OCYILECTBICHUS
o0Opa3oBaTelbHOM  JEATEABHOCTH  OpraHu3alUsMU,  OCYIIECTBIISIOUIMMU
00pa30BaTEIbHYI0 AEATENBHOCTh, YCIOBUH OKa3aHMs YCIyr OpraHu3alusiMu
KyJbTYpbl, COLIMAJIBHOTO OOCIY>XKMBaHUS, MEIUIUHCKUMH OpTaHU3ALMIMHU,
benepanbHbIMU YUPEXKICHUIMU MEIUKO-COLIMATIbHON AKCIIEPTHU3HI,
pazMeriaeMol Ha OQUIMAIBHOM CalTe IJs pa3MelleHus HHpopMauuu o
rOCyJapCTBEHHBIX W MYHUIUINAIBHBIX YUPEXKACHUSIX B HHOOPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOW ceTu "WHTepHeT", BKIOuUash eAuHbIe TpeOOBaHUS K
TakoW HMH(pOpMALUM, U TOPSAKE €€ pa3MElIeHHs, a TaKke TpPeOOBaHUAX K
Ka4yecTBY, Y100CTBY U IIPOCTOTE MOUCKA YKa3aHHON nHpopManuu'.

- [loctanoBnenue IlpaButensctBa Poccuiickoit @enepanuu ot 10 urons 2013 r.
N 582 "O6 yrtBepxaenun [IpaBwi pasmerieHus Ha OQUIIMAIBHOM CalTe
oOpa3oBaTeIbHOM OpraHu3alui B HH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON
cetu "HUutepuer" wu oOHOBiIeHus wuHPopManmuum 00 oOpazoBaTeIbHOMN
opranuzamuu';

- [Ipuka3z Munnpocsemenuss Poccun ot 26.09.2018 N 80 "O6 OOG1miecTBeHHOM
cogete Tmipu MuHucTepcTBe mnpocsBemenuss Poccuiickont @enepanuu 1o
IPOBEACHUIO HE3aBUCUMOW OILICHKA KayecTBa YCIOBUM OCYLIECTBIICHUS
oOpa3oBaTelbHOM  JEATEIbHOCTH  (elepalbHBIMH  TOCYJApPCTBEHHBIMU
oOpa3oBaTeIbHBIMH OpPTraHU3alUAMH, a Tak)K€ WHBIMU OpTaHU3AIMIMH,
OCYIIECTBIISIIOIIUMU  00pa30BaTEIbHYIO JEATEILHOCTh 34 CYET OIOKETHBIX
accurHoBanmii (pemepanpHoro Oromkera" (Bmecte ¢ "llomokenwmem 00
OOmiecTBeHHOM coBeTe mpu MUHUCTEPCTBE MpocBemlieHuss Poccuiickoi
denepanyii MO0  MPOBEJCHUIO HE3aBUCUMOW OIIEHKA KadecTBa YCJIOBHUU
OCYILIECTBIICHUS o0Opa3zoBaTeabHON NEeATEeNIbHOCTU benepanbHEIMU
roCyJJapCTBEHHBIMH 00pa30BaTEIbHBIMU OpPTraHU3aLMUSIMHU, A TaKKE HWHBIMU
OpraHu3alysIMH, OCYIIECTBISIOMUMHA 00pa30BaTENbHYIO JAESTEIBHOCTD 32 CYET
OIOKETHBIX aCCUTHOBAHUH (henepanpbHOro Oromkera');

- Ilpukaz MunnpocBemenuss Poccun ot 9 okta0psa 2018 r. N 112 "O6
opranuzanuu B MunuctepctBe npocseiienus Poccuiickoin @enepannu padoThl
M0 MPOBEJCHUIO HE3aBUCHUMOM OIEHKH KadecTBa YCJIOBUU OCYIIECTBIICHUS
00pa3oBaTeIbHON AeSTEIbHOCTH 00pa30BaTEIbHBIMU OPraHU3alusIMuU";



- IIpuxa3 MunuctepcTBa npocsemenus Poccuiickonn ®enepaunu ot 13 mapra
2019 r. N 114 "O6 yTBepxkIeHHM TOKa3aTeleH, XapaKTepU3yrolux oOIue
KPUTEpPUM OLEHKHM KayecTBa YCJIOBUN OCYILIECTBIEHUS 00pa3oBaTeIbHON
NEeSATENbHOCTH  OPraHU3aLMSIMH,  OCYIIECTBISIIOIIMMU  00pa30oBaTEIbHYIO
NEeSATENbHOCTh 10  OCHOBHBIM  00I€00pa3oBaTeNbHBIM  IpOrpamMmam,
00pa3oBaTeIbHBIM MPOTpaMMaM CpeHEro NMpodeccuoHaIbHOTO 00pa3oBaHUs,
OCHOBHBIM TIpOrpamMMmaM Mpo¢pecCUOHAIBHOTO O0Yy4YeHUs, JOMOJTHUTEIbHBIM
o01ieo0pazoBaTeabHbIM porpaMMam";

- [Ipuka3 denepanbHOii citykO0blI 110 HaA30py B chepe oOpa3zoBaHusl U HAYKH OT
29 mas 2014 1. N 785 "OG6 yTBepxkiaeHuu TpeOOBAHHM K CTPYKType
opuIManbHOro caiita 00pa30BaTENbHOW OpraHu3alud B WHOOPMAIMOHHO-
TEJIEKOMMYHHKAaMOHHOU ceTu "UHTepHeT" U ¢popMarty npeAcTaBiIeHUs HA HEM
uHpopmaruun'.

- "Metoauyeckue pekoMmeHaanuu Kk EquHomy mopsnky pacuera mokasartesei ¢
y4eTOM OTpacieBbix ocodeHHoctei" (yrB. Munnpocseuienusi Poccun).

eab uccaenoBanus

[IpoBeneHne HE3aBUCUMOM OIIEHKM KayecTBa YCIOBHM OCYIIECTBIICHHUS
o0Opa3oBaTeIbHON NEeATENbHOCTU 00pa3oBaTEIbHBIX OpraHu3aluii
CyBopoBckoro paiiona Tynbckoit o0acTu.

3amaum uccjaeT0BaHuA
- BoisiBNieHHEe OCHOBHBIX HEJJOCTATKOB B pab0oTe OpraHu3aIuii;
- BripaboTka npemIoKEHHH TO COBEPIICHCTBOBAHHIO JIESITCIBHOCTH
OpraHu3aIui;
- IloBbilieHUE YpOBHS OTKPBITOCTH W JIOCTYIMHOCTH HH(OpMAIUU O
JNEATENbHOCTH OpPraHU3aLNi;
- [ToBbIIIEHNE KOHKYPEHTHO-CITIOCOOHOCTH OpPTaHU3AIUH.

O0LeKT uccjae10BaHusA

KOpunnueckuii anpec
P P Yucno
OpraHu3aluu,
PECIIOHIEHTOB —
HanmenoBanue opranuzanuu MECTOPACTIOJIOKEHUE .
. noyryyaTtesiein
MTOMEILICHU I
YCIIyT, YEJIOBEK
OpraHu3aluu
MyHuIunantbHoe 010 KETHOE 301430, Tynbckas
00pa3oBaTeIbHOE YUPEKICHUE 00JacThb, 280
nonojiHuTenbHOro oopazoBanus «Lentp | CyBopOBCKuUii paiioH,
TBOPUYECKOTO Pa3BUTUA U TYMAHUTAPHOTO r. CyBopoOB, yiI.




obpazoBanus» (MBOY 10 «IITP u I'O») Tynbckas, 1. 21
MyHuIMnanbHoe OI0IKETHOE 301430, Tynbckas
YUPEXKICHHUE TOTOTHUTEIBHOTO 00JacTh,
oOpazoBaHus «JleTcko-toHoIecKas CyBOpOBCKHI1 paiioH, 370
crioptuBHas mkona» (MBY J10 r. CyBopoB, 11.
«JIFOCII») [To6enst, 1. la
MyHunmnanbHoe 010 1KETHOE 301430, Tynbckas
YUpEXKACHHUE TOTIOTHUTEIBHOTO 00J1acTh,
oOpa3oBanus «Jlerckas mkosna uckycctBy | CyBOpOBCKUM paiioH, 140
r. CyBopoB r. CyBopoOB, yiI.
(MBY 1O «Al1IN» r. CyBopoB) Kupoga, 1. 10
HUTOI'O: 790

IIpeamer uccaeaoBaHus

[IpenmeToM wuccnenoBaHus SBIAETCS OCyIlIEeCTBIeHHEe cOopa M 00001IeHus
uHpopMallM O KauyecTBE YCIOBUM OCYIIECTBICHHUS 0Opa3oBaTeIbHOMN
nesitenbHOCTH  opraHu3anusiMu  CyBopoBckoro paifona Tynbckoit ob6mactu,
OCYUIECTBIISIIOIIIUMU  JICSITEIBHOCTh 10 OCHOBHBIM  00111€00pa30BaTeNbHbIM
IporpaMmam, JOMOJHUTEIBHBIM 00111e00pa30BaTEIbHBIM MPOTPAMMAM.

Kpurtepuu oneHku kayecTBa yCJI0BHHA OKA3aHHUA YCJIYT, X HHAUKATOPHI U
¢dopmyubl pacuera

HeszaBucumasi oneHka KadecTBa YCJIOBUW OKa3aHUs YCIyr B OpraHM3alusX,
OCYIIECTBIISIIOIIUX 00pa30BaTEIbHYIO JACSITEIBHOCTD, IOJDKHA OBITh MPOBEICHA
0 CIEAYIOIIHUM OOIIUM KPUTEPUSIM:

OTKPBITOCTh M JIOCTYITHOCTh MHGOpMAIMK 00 OpraHU3alliu, OCYIIECTBISIONIEH
o0pa3oBaTeIbHYIO ACSTEIBHOCTD;

KOM(MOPTHOCTh YCJIOBHH, B KOTOPBIX OCYIIECTBISIETCS OOpa3oBaTeIbHAS
NEATEIbHOCTD;

JOCTYMHOCTh 00pPa30BaTENbHOMN €S TEIBHOCTH JJIsI THBAJIUOB;
100pOKENTATENHPHOCTh, BEXKITMBOCTh PA0OTHUKOB OpraHU3aIINH;
YAOBJIETBOPEHHOCTH YCIOBHUSIMH OCYIIECTBIICHUS o0Opa3oBaTenbHOMN
JNEATETbHOCTH OPraHU3alH.

Kpurtepuu onieHKkH kauecTBa yCIOBUN OKa3aHUsI yCIIYT, MOKa3aTenu U GOpMyJibl
pacuera npeacrtapiieHbl B [Ipuinoxkennu 2.




Metoabl ucciaenoBanus (cOopa J1aHHBIX)
Coop u 0000meHHe HHPOPMAIIMM O KA4YeCTBE YCJIOBUN OCYIIECTBICHUS
o0Opa3oBaTeIbHOM JEATEIBHOCTH O00pa30BaTEbHBIMUA  OpraHU3AMsIMHU, B
OTHOIIEHUH KOTOPBIX 3aIlJIAHUPOBAHO MPOBEJCHHE HE3aBUCUMON OLIEHKH B
2023 roxy, ocymiecTBIsSETCS Yepe3 CICAYIOIMNE UCTOUHUKN HHPOpMAITIU

a) oduuManbHBIE  CcallTbl  opraHu3auMii B  HMH()OPMALMOHHO-
TEJIEKOMMYHHUKAMOHHOU ceTu « HTepHeT», HH(POPMAalMOHHBIE CTEHABl B
NOMEILEHUSIX OpraHu3allni;

0) odunManeHBIl caWT Ang  pa3MmemnieHus  uHGOpMalMH O
rOCyJapCTBEHHBIX W MYHHUIUINAIBHBIX YUPEXKACHUSIX B HH(OPMALMOHHO-
TEJIEKOMMYHHKAIIMOHHOM ceTn « THTepHeT» WWW.DUS.QoV.1u;

B) pe3yJNbTaThl W3Y4YEHUS YCJIOBHM OKa3zaHHs YCIyr OpraHU3alUsIMH,
BKJTIOYAIOIIIHE:

HaIM4YMe U (PYHKIIMOHMPOBAHUE TUCTAHIIMOHHBIX CIIOCOOOB OOpAaTHOM CBSI3U U
B3aMMO/JICHCTBHUS C MOJTYYaTEISIMU YCIYT;

oOecrieueHne KOM(MOPTHBIX YCIOBUHM MPEIOCTABICHUS YCIYT;

o0OecrieyeHue JOCTYMHOCTH IS WHBAJIUIOB TIOMEIIEHUN  yKa3aHHBIX
OpraHu3alui, NPUIETaAOIUX TEPPUTOPUIN U NMPETOCTABISAEMbBIX YCIIYT;

I') MHEHUE MOJy4yaTeJeld yciayr O KauyecTBE YCIOBHM OKa3aHHs YCIyr B
LEISAX YCTAHOBIICHHS YJOBJIETBOPEHHOCTH TpPaXXJaH YCJIOBUSMH OKa3aHUS
yclyr (aHKeTUpOBaHWE, WHTEPBHIOMPOBAHME, TEIEPOHHBINA OINPOC, WHTEPHET-
OIIpPOC, B TOM YHCJI€ Ha O(UIIMATFHOM CailiTe OpraHu3aIuy U T.11.).

MeTonbl UCCIEAOBAHUSI COOTBETCTBYIOT «METOIUUYECKUM PEKOMEHIALUAIM I10
pacueTry TMoOKa3aTejie He3aBUCHMOM OIGHKHM KadecTBa 0Opa30oBaTeIbHOM
NEATENbHOCTH OpraHu3aIuu, OCYIIECTBIISIOIINX o0pa3oBaTeIbHYIO
NESTENBHOCTEY, YTBEPKIAEHHBIM MUHHUCTEPCTBOM 00pa3oBanus U Hayku PO 15
ceHtsaOpss 2016 roma Ne AII-87/02BH, "MeTomuueckue peKOMEHAAIMU K
EnnnomMy mopsiky pacdeTa mokazaTeseil ¢ y9eToM OTpacieBbIX 0COOeHHOCTEH"
(yTB. MUHDpOCBENICHUS).

C60p JaHHBIX 110 IIOKA3aTC/IIM OCYIICCTBIIACTCA CIICAYIOIMUMU MCTOdJaMM:

Ne MeToabl cOopa COUOJIOTHYECKOM HNucTpymenTapuii
uHopManuu



http://www.bus.gov.ru/

KabuueTHOE HccienoBaHue, BKIIOYAIOIIEE

ayJIUT CAUTOB YUPEKICHUN, U3YUEHUE bnank uccnenoBanus
1. JOKYMEHTALUU YYPEKIECHHUS, 110 OpraHu3aluu-
HEO0OXOJIMMOCTH — COBEPIIEHHE 3BOHKOB U orneparopa

BU3HUTOB B 00Pa30BaTENbHYIO OPTaHU3ALHUIO.

AHKeTa noyryyartesns

2. AnketupoBanue. Onpoc noayyareneu yciyr.
yCIyT

CO6op unHdopmaluu Mo TmoKazaTessiM OJlaHKa KCCIIEIOBaHUS OpraHU3alluu-
oreparopa OCYIIECTBIISIOT COTPYIHUKH OpraHU3aIMU-0TIepaTopa
HETIOCPEJICTBEHHO MO0 caidTaM o00pa3oBaTeNbHBIX OpraHW3alii Ha OCHOBE
pa3paboTaHHO# (HOPMEI, a TaKkKe TPU MMOMOIIN COTPYIHUKOB 00pa30BaTEIbHBIX
YUpEXKICHUM W OpraHoB ympapieHus oOpa3zoBanueM. OOpaszern; OnaHka
MCCIICJIOBaHUS OpraHU3aIMK — orepaTopa npeacrapieH B [punoxenun 4.
AHKETBI 3aIOJHSIOTCS TMOJyYaTeSIMA 00pa30BaTEIbHBIX YCIYT, JKETArOIIMMH
BBIPA3UTh CBOE MHEHHE O KadecTBE OCYIIECTBICHUS 00pa30BaTeIbHON
nesTeNbHOCTH opranuzanuu. OOpasell aHKeThl JJI OLIEHKH KadyecTBa yCIOBUU
OCYUIECTBJICHHUS 00pa30BaTEIbHON JesATENHbHOCTU TIpeacTaBiieH B [Ipunoxenun
3.

AHKeTHpOBaHUE ToJydaTesed 00pa3oBaTeNbHBIX YCIYyT MPOBOAUTCS B (opMme
OYHOTO AaHKETHPOBAHUS WU OHJIAWH-OMpPOCa, B TOM 4YHCIe Ha O(QUIHATBEHOM
calTe OpraHu3aIyu.

JIisi aHKeTUpOBaHMS ToJydaTelneld yciayr OyneT HCHOJIb30BaHO MPOrpaMMHOE
obecneuenne Google Forms — chmenwanusupoBaHHas IIaThopma IS
NIPOBEICHUS OHJIAWH-OMPOCOB/ aHKETUPOBAHMSI U ONPAIIMBAHUS PECTIOH]ICHTOB,
B TOM YHMCJI€ ¥ Ha MOOMJIBHBIX YCTPOMCTBaX (IJIAHIIETaX, CMapTPOHAX).
Bbi0opka

Bri6opka Hecny4aiiHasi, meneBast:

1. OuenuBaemble opraHuzanum - 3 opranusanuu CyBOPOBCKOro paiioHa
Tynbckoit obmacTu.

[lepeyenb oOcnenyembix opraHuzauuid mnpeactaBieH B Ilpunoxenum 1 x
Hacrosmen [Iporpamme.

2. llosryuaTesin 00pa3oBaTeJIbHBIX YCJIYT, HX 3aKOHHbIE MPeICTABUTEJIN.
KonmnuectBo momyuareneid yciayr, omnpalivBaeMblX B 00pa3oBaTelbHOU
OpraHu3anuu 00CIIyKUBaHUS JOJIKHO cOCTaBisAiTh He MeHee 40%, HO He Oonee
600 pecrnoHIEHTOB B OJIHOW OpraHU3alINH.



PGCHOHI[GHT&MI/I ABJIAIOTCA:

[Tonyuarenu 1O 00, 10/
00pa3oBaTeIbHbIX
yCIIyT
1 2 3
OO6yuaronuecs - +
JnIa, Jocturimme 14 ner
PonuTtenu (3akoHHBIC + +
peACTaBUTEIIN )
I'enepanbHas CooTBeTcTBYET CooTBeTCTBYeT CymMMme 001
COBOKYITHOCTb YUCJIICHHOCTH O0YYalOIUXCs | YUCICHHOCTU O0yYaronuxcst u
B TEUYECHHE KAJCHIAPHOTO | YUCICHHOCTH O0O0ydaroumxcs,
rojfa,  MOPEIUIECTBYIOLIETO | 1IoCTUrIINX 14 neT, B TeueHue
rony POBEACHUS | KAJIEHJAPHOTO rojaa,
HE3aBUCHUMOM OLICHKH | TPEIIECTBYIOLIETO rony
KauecTBa POBEACHUS HE3aBUCUMO
OLICHKU KayecTBa
JTanbl U CPOKH NPOBeICHUS UCCIACTOBAHUS
1. lloaroroBUTENBHBII ITAN
HcnonnuTens oCyliecTBIsET:
1. PazpaboTky [Iporpammsl VICCIIEIOBAHNUA, BKJIIOYAOLIEH
WHCTPYMEHTAPUHU.
2. CornacoBanue [Iporpammel ucciaeqoBaHus ¢ 3aKa3YUKOM.
2. [loneBoii 3Tan
1. Hcnonnurens OCyIIECTBIASET MOHHUTOPUHI YCJIOBUM OKa3aHUSA YCIyT

O6pa3OBaTeJ'H>HBIMI/I OpraHu3aluusaMu.

2.

YCI0OBHAX OKa3aHusa

YCIyT

opraHu3anuAaMu

HNcnonHuTenp OCYIIECTBIASAET aHAIM3 HCTOYHUKOB HHMOpmanuu 00

(opuumansHble  CaWTHI

00pa3oBaTeIbHBIX OpPraHU3aluil B MH(POPMAIIMOHHO-TEICKOMMYHUKAIIMOHHON

CeTH «HTEpHETY,

MH(pOpMaIIMOHHBIE
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0o0pa3oBaTebHBIX OpraHu3anui, Oo(UIMaTbHBIA CalT IS pa3MEIICHUS
nHpOpMallMM O TOCYJApCTBEHHBIX U MYHHIIMNAIBHBIX YUPEKICHUSIX B
MH(QOPMAIIMOHHO - TEJIEKOMMYHHUKAalIMOHHOU cetu «WHTepHer» (nmanee —
https://bus.gov.ru);

3. HcnonnuTtens mpoBOAUT OMpoC MoJiydaTesieil 00pa3zoBaTeabHbIX YCIYT O

YTBEP)KJIEHHON (coriacoBaHHOW) 3aka3uMKoM aHKeTe (IpeAcTaBlieHa B
IIpuio:xkenun 3) B popMe OYHOTO aHKETUPOBAHUS WM OHJIAMH-ONPOCA, B TOM
yuclie Ha 0pUIMATBHOM CaiiTe OpraHu3aliy.

3. O0paboTKa TaHHBIX

Hcnonuurens ocyuiecTBIsET:

UucTky MaccuBa JaHHBIX, MOJITOTOBKY K 00paboTke u 00paboTKy MaccuBa
JTAHHBIX B IPOTPAaMMHOM cpefie

Pacuer konMuecTBEHHBIX TTOKA3aTeIeH HE3aBUCHUMOM OIICHKH B COOTBETCTBHUU C
EnuneiM  mopsigkoM  pacyeTa TMoOKazaTeliel, XapakTepu3ylouux —oOiue
KPUTEPHUHU OIICHKHM KavueCTBa YCIOBHM OKa3aHMs YCIYT OpraHu3aIusMu B cepe
KyJbTYpPbl, OXpaHbl 3JI0POBbS, OOpPa30BaHUsS, COLUAIBLHOTO OOCITYXUBaHUS U
benepanbHbBIMU YUpEeKACHUSIMU MEIUKO-COLIMAIbHON AKCIIEPTHU3HI,
YTBEP)KJAEMbIM TpPUKa30oM MUHHUCTEPCTBA TpyAa W COLMAIBHON 3alluThI
Poccuiickoit ®enepannu ot 31 mast 2018 roga Ne 344H..

II. 3HayeHWe M aHAJIM3 HCCJIEYyeMbIX KpPHUTEpPHUEB He3aBUCUMOM
OLICHKM KayecTBa YCJOBHII OKa3aHUA YCJAYr 00pa3oBaTeJbHbIMH
OPraHM3alUusAMH, PacnoJgoKeHHbIMH Ha Teppuropun CyBOpPOBCKOIo
paiiona TyJabckoii 001acTH.

Konkpernbie naHHble, cOOpaHHbIE B XOJ€ ONPOCa PECIOHICHTOB,
U3YYCHHs] COOTBETCTBHS HMHPOpPMAIMK O JEATEIbHOCTH OpraHu3aIliu
oOpa3oBaHus, pa3MEmEHHOW Ha WH(GOPMAIMOHHBIX CTEHJAaX B TOMEIICHUU
opraHu3anud  oOpaszoBaHus, e€ coiepkaHulo u nopsaaky  (popme),
YCTAHOBJIEHHBIM HOPMATHMBHBIMHM IPABOBBIMU aKTaMU U U3YUYEHHs] MaTEpUAIOB
opUIMANBHBIX  CAWUTOB  OpraHU3alMii  OO0pa3oBaHUS HA  TEPPUTOPUHU
CyBopoBckoro paiioHa Tynbckod 007acTH, MyTEM arperupoBaHUsI CBEJCHBI B
€MHOE LIEJI0E.

Paccuntano  3HayeHHWe  HMHTErpAJIBHOIO  3HAYEHHS  MOKAa3aTel,
PEKOMEHJIOBAaHHOIO [IJII HE3aBUCMMOW OLEHKM KAa4eCTBAa YCJIOBHUWM OKa3aHUS
yCIIYr opraHu3aiusiMu oOpa3zoBaHus. JlaHHBIM TOKa3aTelb PacCUUTHIBAETCH,
KakK y»e€ CKa3aHo, JUIsl OLIEHKU CUTyalluu BHYTPU PaliOHA B pa3pe3e OTACIbHBIX
YUPEXKICHUN.
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BaxxHOCTh CcBeleHHsS B €QMHOE II€JI0€ LIMPOKOro Kpyra MoKa3aTenei,
HMEIONIUX PpPa3sHOOOpa3Hble XapaKTePUCTUKU (MHIUKATOPHI),

oOyCJIOBJIEeHa 3ampocaMHM MpPaKTUKH, HAMpaBICHHbIMH Ha

BO MHOI'OM

MIPOBEJICHUE

CPaBHUTEJIBHOTI'O aHAJIM3a IUPOKOTO KPyra UCCIEeyEMbIX 0ObEKTOB.
OO6mmit pelTuHr opranuzauuii oOpazoBanusi CyBOPOBCKOro paiioHa
Tynbckoit 00J1aCTH IPEICTAaBIIEH B TaOJIHIIE.

| g :
= z @ 2 3
s < =) I ]
= E = 3} <
& g = S Z

= = =)
= [3) ] = = =
= =) -] = = s
= 53 g £3 &
2 2 23| = =
s = E P ) =
S = = | 2F| S <
= =
= = e - Q9 = O 4]
E} a >, > S & - >,

n/n | HauMeHoBaHue Opranu3anun 31paBooOXpaHeHust = S5 5 = : 23 =
2 S 2 = | 58 g% =
= 2 szl g =
= g ) s Z| Z Q9
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MyHuIMnanbHoe OI0HKETHOS YIPSKICHNE

JIOTIOJTHUTENBHOTO 00pa3oBanus «JleTcko-toHomeckas | 99,70 | 99,00 | 90,10 | 97,20 | 97,60 | 96,72
1 | coptuBHas mkona» (MBY J10O «JIFOCIIIy)

MynummnanbHoe 0I0DKETHOE 00pa3oBaTeIbHOE

VUIpeXKACHIE TOTOTHUTETHHOTO 00pazoBanms «LleHTp 99,90 | 10000 | 60.90 | 99.20 | 99,50 | 91.90

TBOPYECKOI'O PAa3BUTHUSI U TyMaHUTAPHOIO
3 | o6pazosanmsy (MBOY JO «ILITP u 'Oy»)

MyHnunumnanbHoe 0I0/DKETHOE YIpEeKIeHNE

JIOTIOTHUTETBPHOTO 00pazoBaHmsl «JleTckas mKoja 100,00 | 99,00 | 60,00 | 98,40 | 99,10 | 91,30
2 | uckyccts» . CyBOpoB
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Kpurepuii 1. OTKpPBITOCTH M JOCTYIIHOCTH HH(POPMALMH 00 OPraHU3aLMAX
oopasoBanuss CyBopoBcKkoro paiiona Tyabckou o01acTu

Kpurepnii npencraBieH Tpems MOKa3aTEIIMMU:

IHoka3areasn 1.1. CooTBeTcTBHE

uHpopMaru 0  JIEITEILHOCTH

opraHu3auui oOpa3oBaHus, pa3MelIeHHOM Ha 00111eT0CTYITHBIX

nH()OPMAIIMOHHBIX pecypcax, €€ coJepkaHuto u nopsaky (dbopme),
YCTaHOBJICHHBIM HOPMATHBHBIMU IPABOBBIMU aKTAMH (HA UH@DOPMAYUOHHBIX
CMeHOax 6 noMmewjeHuu Opeanu3ayuu 0Opazoeamus;, Ha OPUYUATLHOM calime
opeaHuzayuu oopazosanus ¢ cemu « Mnmeprempy).

IMoka3arensn 1.2. Hanuuue caire

Ha O(I)I/II_[I/IaJIBHOM OopraHu3anuu

oOpa3oBaHus HMH(OpPMAIMM O JIUCTAHIIMOHHBIX CIOCO0aX OOpaTHOW CBS3U U
yCIIyT
aopeca

BSaHMOHeﬁCTBHH C TOoJdy4daTciIiMU n HuX q)YHKLII/IOHI/IPOBaHI/IC

(abonenmcrxoeco  Homepa — mene@oHa; INEKMPOHHOU ~ NOYMbL,
9NeKMPOHHBIX Cep8ucos (0 noodauu 31eKMpoHH020 obpawenus (dHcaniodwl,
NPeONodCceHUs), NOTYYEHUS KOHCYIbMAYUU NO OKA3bIBAEMbIM YCIYedM U UHDIX.),
pazoena oguyuanrvHozo cauma «4acmo zadasaemvie 80NPOCHL», MEXHULECKOU
BO3MOJICHOCTU BbIPANCEHUSL NOJYHAMeENeM YCIYye MHEeHUs 0 Kayecmee YClo8Ull
OKA3aHUsl YCiye opeanusayuel 00pazosanus (Haiudue aukemvl Ol ONPOCA
2Padicoan uiu SUNepCCoLIKU Ha Hee)).

Moxka3atenn 1.3. [ons  momydareneil  yciyr,  yIOBIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOW ¥ JOCTYIHOCTBIO HWH(GOpMAIMU O JAEATEeIHbHOCTH
opraHm3zanuyu 00pa30BaHUs, pa3MENIEHHOW Ha WH(POPMAIMOHHBIX CTEHIAX B
TIOMEIICHUH OpraHu3au 00pa3oBaHusl, HA OQUIIMATBHOM CaliTe OpraHu3alnun
oOpa3zoBanus B cetn «MHTepHer» (B % OT 0O0IIero yucia OMpPOIICHHBIX

MoJTy4dartesieil yciyr).

Taoaunna 1

Hroro

HanmeHoBaHMe OpraHu3anuu
o0pa3zoBaHus

IToka3zarte
ab 1.1.

IToxa3zate
ab 1.2.

IToxka3zate
ab 1.3

M0 KPHT.
1

MyHununansHoe OI0KETHOE
o0pa3oBaTenbHOE YUpPEKICHUE
JOTIOJTHUTEILHOTO 00pa30BaHMS
«lleHTp TBOPYECKOTO Pa3BUTHS H
T'YMaHHUTapHOTO 00pa30oBaHU)

(MBOY [0 «ITP u I'O»)

100,00

100,00

99,81

99,90

MyHununansHoe 010/HKETHOE
YUpEXKACHUE JTOTIOIHUTEILHOTO
oOpazoBanus «JleTckas 1mKoa
uckyccts» r. CyBopoB

100,00

100,00

100,00

100,00
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HTroro
Ne | HaumeHoBaHuUe Opranu3anum Iloxa3arte | Iloka3zare | Iloka3are ror
0 KPHT.
n/n | oopazoBaHus asb 1.1. ab 1.2. ab 1.3 1
3 | MyHununanbHoe Oro/KETHOE

YUpEeXKIEHUE TOIIOIHUTEIEHOIO

oOpazoBanus «JleTcKo-toHOIIeCKAas 100,00 100,00 99,37 99,70

cnoptuBHas mkoyia»y (MBY 10

«JFOCIL»)

Kpurepnii 2. KompopTHOCTS YC/I0BHIH NPEI0CTABICHUA YCIYT

Kpurepuii npeacrapieH AByMs OKa3aTeIsIMU:

Ioka3zareasn 2.1. ObecnieueHue B OpraHu3anuu oOpa3oBaHus
KOM(MOPTHBIX  yCIOBUM  TpeObIBaHUA B  OpraHU3alMh  00pa3oBaHUs
(mpancnopmuas/  newas — docmynHocme — opeamuzayuu  06PA306AHUS,
CaHUumMapHoe COCMosiHUe NOMeWwjeHUl U Mmeppumopul Opeanu3ayuul, Haiudue u
00CMYNHOCHb NUMbEBOU 800bl, CAHUMAPHO-CUSUCHUYECKUX NOMeUeHUlL)

Iloxkaszareasn 2.3. Jlons  momywarene  yciayr,  YJIOBJIETBOPEHHBIX
KOM(OPTHOCTBIO MPEAOCTaBICHUs YCIyr opraHusanuei oopasoBanus (B % or
OO0IIIero YMCIa ONPOIIEHHBIX OdyYaTesel yCIyr).

Tab6auna 2
Ne | HaumeHoBaHuMe OpraHu3amumn IToxa3zaTenn IToxa3zaTenn Hroro
n/n | odpazoBaHus 2.1. 2.3. 10 KPHT. 2

1 | MysumunaisHOe O KETHOE
YUPEKICHUE JOTOTHUTEIHHOTO
oOpazoBanus «JleTcko-toHOIIeCKas 100,00 98,00 99,00
cnoptuBHas mkosa»y (MBY J10
«JIFOCIII»)

2 | MyHunumnanbHOe OFOPKETHOE
YUPEKICHUE JTOTOJHUTESIIBHOTO
oOpaszoBanus «JleTckas mKojia
ucKyccTB» T. CYyBOpOB

100,00 98,00 99,00

3 | MyHunumnaipHOe OFOIKETHOE
00pa3oBaTebHOE YUPEHKICHUEC
OITOJHUTEIBLHOTO 00pa30BaHUS
A P 100,00 100,00 100,00
«IlleHTp TBOPUECKOTO Pa3BUTHS U
T'YMaHUTAPHOTO 00pa30BaHUsD)

(MBOY [0 «ITP u I'O»)

14




Kpurepuii 3. locTynIHOCTD YCJIYT VISl HHBAJIHA0B

KpuTtepuii mpeactaBieH TpeMs MoKazaTeIsiMu:

Ioka3areasn 3.1. OGopyoBanue MIOMEIIECHUN OpraHu3aluu
o0Opa3oBaHus M IpUJIEralouiell K Hell TEPPUTOPUU C YUETOM JOCTYMHOCTH IS
WHBAIIUJIOB  (Haauuue  00OOPYOOBAHHLIX  BXOOHBIX  2pYNN  NAHOYCaAMU
(noovemHvIMU  naamgopmamu),  Haiuyue  BblOENEHHbIX  CMOSHOK  OJlf
A8MOMPAHCNOPMHBIX ~ CPEOCME  UHBAIUOO8,  HAluyue  aA0anmupo8aAHHbIX
UGdmMos, nopyuHel, pPACUUPEHHBIX OBEPHBIX NPOEMO8; HAIUYUE CMEHHbIX
Kpecen-KOJIACOK, — Haauyue  CHeyuairbHo  000pYOOBAHHbBIX  CAHUMAPHO-
CUCUCHUYECKUX NOMEWEeHUTI 8 OP2AHU3AYUU COYUATLHOU Chepbl).

Ioxka3zareasn 3.2. ObOecrnieueHre B OpraHu3ani 0Opa3OBaHUS YCIOBUMN
JOCTYIHOCTH, TIO3BOJISTFOINNX MHBAIHUIAM TIOy4aTh YCIYTH HapaBHE C JPYTHMHU
(Oybauposanue 0151 uUHBAIUO08 NO CAYXY U 3PEHUIO 36YKOBOU U 3PUMENbHOU
ungopmayuu,; 0yoIUposanue Haonucel, 3HAKO8 U UHOU MEKCMOB8oU U
epaguueckol ungopmayuu 3HAKAMU, BbINOJIHEHHLIMU PelbepHO-MOUeUHBIM
wpugmom bpaiina; 603MONCHOCMb NPeOOCMABIeHUs UHBAIUOAM NO  CIYXY
(cnyxy u 3penuio) yciye cypoonepesoouuxa (mughurocypoonepesoouuxa);
Hanuuyue albMepPHAmMUBHOU 8epcul  OQUYUATLHO20 CAUMA  OP2aHU3ayUU
obpazosanus 6 cemu «Humepnemy» 011 UHBAIUOO8 NO 3PEHUIO, NOMOUb,
oKazvleaemMas PpPAOOMHUKAMU — OP2AHU3AYUU  0OPA308AHUS,  NPOUUEOUUMU
Heobx00umoe obyueHue (UHCMPYKMUpPOBaHue) no CoOnpoBOHCOCHUIO UHBAIUOO8
8 NOMeWeHUsX OpeaHu3ayuu 0Opa308aHust U HA Npuieearowell meppumopuu;
Hanu4ue B03MONCHOCIU NPEOOCMABICHUSA YCYyeU 6 OUCHAHYUOHHOM pedicume
UU HA OOMY).

IMoka3zarenn 3.3. Jlons  momyuareneil  yciyr,  yJIOBIECTBOPEHHBIX
JOCTYITHOCTBIO YCIYT NIl UHBAIUIOB (B % OT 0OIIero 4mciia OMpOIIEHHBIX
NoJTydaTesielt yeIyr — HHBaJIUIOB).

Tao6auna 3
Hroro
Ne | HaumeHoBaHue OpraHu3anuu Iloxka3are | Iloka3are | Iloka3sare
1o KpHT.
n/m | odpazoBaHus ab 3.1. ab 3.2. ab 3.3 3
1 | MynununansHoe Or0IKETHOE
yUpEXKJIEHUE TOTOTHUTEILHOTO
oOpa3oBaHus «JleTcko-toHOIIeCKas 80,00 100,00 87,00 90,10
croptuBHas mkona» (MbBY J10
«JFOCII»)
2 | MyHununaibHoe Oro/IKETHOe
YUpEeXKJICHUE AOMOTHUTEIHHOTO 20,00 60,00 100,00 60,00
oOpazoBanus «JleTckas mkomia
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Ne | HaummeHoBaHHe OpraHu3anuu ITokazare | Ilokasare | Iloka3are Hroro
n/n | o6paszoBanus as 3.1. ab 3.2. w33 | l;pnT'
uckycctB» r. CyBOpoB
3 | MyHununainbHoe OrOKETHOE
o0pa3oBaTeNbHOE YUpEexKICHUE
OIOJIHUTEILHOI0 00pa30BaHus
ffI_IeHTp TBopqecxorol;szHTH;I u 40,00 60,00 83,00 60,90
T'YMaHUTapHOro 00pa3oBaHUs»
(MBOY J10 «ITP u I'O»)
Kpurepunit 4.  JloOpoxkesiaTeJIbHOCTb,  BEXKJIMBOCTH  Pa0OTHHKOB
OpraHu3anuu
Kpurepuii npencrasieH Tpems Moka3aTeasiMu:
Ioka3arensn 4.1. longa  moisyyaTteneil  yciyr,  yAOBIETBOPEHHBIX
T00pOKENATEITHHOCTHIO, BEXIIMBOCTHIO pabOTHUKOB OpraHu3aluu

oOpa3oBaHHus, O00ECIICUMBAIOIIMX TEPBUYHBIA KOHTAKT W HWHGOPMHpPOBAHUE
ToJTydaTessi yCIyT'M TPU HEMOCPEICTBEHHOM OOpalleHUd B OpraHU3AIHIO
oOpazoBanus (B % OT o01Iero yuciia ONpoIIeHHbIX ToydaTene ycayr)
IMoka3arenn 4.2. Jlons  moiydaTenedl  yCIiyr,
100pOKEeNTaATENIbHOCTHIO, BEKJIMBOCTHIO pabOTHUKOB

YAOBIETBOPEHHBIX
OpraHu3aluu
oOpa3oBaHus, O0OECIEYUBAIOIINX HEMOCPEACTBEHHOE OKa3aHHWE YCIYyTH IpU
oOparieHnu B opranuzanuio oopazoBanus (B % oT 0011ero ynciaa OnponIeHHBIX
MoJTy4daTesieil yciyr)
IMoka3zarenn 4.3. Jlonsa YCIYT,
T00pOKENATEIIPHOCTHIO, BEKITMBOCTHIO PAOOTHUKOB OpraHU3aIMi 00pa30BaHUs

IoJIy4aresein YAOBJIETBOPEHHBIX

IIPU UCIIOJIb30BAHUM JUCTAHIIMOHHBIX (hopM B3aumozehcTBus (B % oT obiiero
YHCiia OMPOIIEHHBIX MOTydaTeael yeayr).

Taoauna 4

Hroro

MO KPHT.
4

IToxka3zate
Jab 4.3

IToxa3zate
ab 4.2.

IToka3zarte
Jab 4.1.

Ne | HaumeHoBaHue Opranu3anum
o0pa3zoBaHus

1 | MynununansHoe Or0IKEeTHOE
00pa3oBaTebHOE YUPEKICHUEC

JOIIOJTHUTCIIBHOI'O O6pa30BaHI/IH

100,00 98,00 100,00 99,20

«IleHTp TBOpUECKOIrO pa3BUTUS U
T'YMaHUTApHOTO 00pa30BaHUs»

(MBOY 0O «IITP u I'O»)

2 | MyHununaibHoe Oro/IKETHOe

YUpEeXKJICHUE AOMOTHUTEIHHOTO 99,00 97,00 100,00 98,40

oOpazoBanus «JleTckas mkoixa
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Hrtoro

Ne | HaummeHoBaHHe OpraHu3anuu ITokazare | Ilokasare | Iloka3are
o KpHT.
n/n | oopazoBaHus Jab 4.1. Jab 4.2, Jab 4.3 4
uckycctB» r. CyBOpoB
3 | MyHununainbHoe OrOKETHOE
YUpEeXKIEHUE TOIIOJIHUTEIEHOIO
oOpazoBanus «JleTcKo-toHOIIeCKas 97,00 96,00 100,00 97,20

cnoptuBHas mkoyia»y (MBY 10
«JFOCIL»)

Kpurepuii 5. Y10B/1eTBOPEHHOCTD YCJIOBUAMHU OKa3aHHUS YCJIYT

Kpurepnii npecraBieH Tpems MOKa3aTEIIMMU:

Iloka3zarean 5.1. Jlons

MoJyvyaTesien

yeayr,

KOTOPBIC

I'OTOBBI

PCKOMCHAOBATH OPTraHHU3aAIINTO O6paSOBaHI/ISI POACTBCHHUKAM W 3HAKOMBIM

IMoka3zarenn 5.2. Jlons

noJyvyaTesieu

yeyr,

YAOBJICTBOPCHHBIX

OpraHM3allMOHHBIMU YCIIOBUSIMU IIPEOCTaBIeHUs ycayr (B % oT ob1ero uucia

OTIPOIIIEHHBIX MOJyYaTenaeil ycayr)

IMoka3arensn 5.3. Jlong monyyareneit ycinyr, yA0BIETBOPEHHBIX B LIEIOM
YCIIOBUSMHM OKa3aHUsl yCIyr B opranuzauuu oOpaszoBanust (B % OT oOmIero
Yyuca ONMPOUIEHHBIX MMOJTyYaTesIed yCayr).

Taoauna 5

HaumeHoBaHUe OpraHu3anumn
o0pa3oBaHus

IToxa3zate
Jb 5.1.

IToxa3zate
Jb 5.2.

IToxa3zate
Jb 5.3

Hroro

Mo KPHT.
5

MyHununansHO€e OI0KETHOE
YUPEXKIECHUE AOMOTHUTEIBHOIO
oOpazoBanus «JleTcko-toHoIecKas
cnoptuBHas mkosa»y (MBY J10
«JIFOCIII»)

98,00

96,00

98,00

97,60

MyHununansHoe OrKETHOE
YUPEKICHUE JOTTOTHUTEIHHOTO
obOpazoBanus «/lerckas mkosna
uckyccts» r. CyBopoB

97,00

100,00

100,00

99,10

MyHunmnansHoe 010/KETHOE
00pazoBaTeNbHOE YUPEXKICHUE
JONOJTHUTEIBHOTO 00pa3oBaHus
«IleHTp TBOpUECKOIrO pa3BUTHUS U
T'YMaHUTApHOTO 00pa30BaHUs»

(MBOY [0 «ITP u I'O»)

99,00

99,00

100,00

99,50
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HroroBasi omeHka 1o pe3yJbTaTaM [pPOBeJICHUS He3aBUCUMOM
OLICHKH 00pa30BaTe/IbHbIX OPraHU3al i, PACI0J0KEHHbIX HA TEPPUTOPUH
CyBopoBckoro paitona Tynbckoil o0nacTu.

HToroBbIit OKa3aTeb OICHKH Ka4eCTBA OKAa3aHUS YCIyT YUPEIKICHUIMA
obpazoBanuss CyBopoBckoro paiona Tynbckoit oOnactu cocraBun 93,31

0aJoB.
-
et 2 = 2
= 5 5 Z =
= 2 5 = S =B g =
= o A = = =
v 3) > ST
- > © = =
= = S ® = &2 s B B 3 -
HaumenoBanue 2 g == = 2 =El3¢e =8 & < =
S S = 5 5 8 g = = =
Ne =z Saz3 2|5 232 ° 5 ~
/ OpraHu3anvu a E= _a S E = é = 2 E = E 5 E =
n/n = ) )
o0pa3zoBanus L5828 8 & =8 § s % = > = E
o = EM 3l g § 2 2 & e @ 2 =%
g o S x|e = X ©
- N o X S = > B o
2o |NE |55
<+ &
MyHnunumnansHoe
OI0/KETHOE
yUpeKACHUE
JOTIOTHUTETILHOTO
1 99,70 | 99,00 | 90,10 | 97,20 97,60 |96,72| 1

oOpazoBanus «Jlercko-
IOHOIIIECKAs CIIOPTHBHAS
mkonay (MBY J10
«JIFOCIII»)

MyHununanpHoe
OI0/KETHOE
oOpazoBarenbHOE
YUpeKICHUE
JOITOJHUTEILHOTO
obpazoBanus «lleHTp
TBOPYECKOTO PA3BUTHS
¥ TYMaHUTApHOTO
obpazoBanus» (MBOY
JO «IITP u I'O»)

99,90 | 100,00 | 60,90 | 99,20 99,50 | 9190 | 2

MyHunumnansHoe
OIOKETHOE
yUpexKIeHUE
3 JIOTIOJIHUTEIILHOT O 100,00 | 99,00 | 60,00 | 98,40 99,10 | 91,30 | 3
oOpazoBanus «Jlerckas
IITKOJIa UCKYCCTBY T.

CyBopoB
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HaunGonee BbICOKHE MOKA3aTeNU BBIABICHBI MO KPUTEPUAM - OTKPBITOCTb
U JocTynHOCTh MHGopMannu, Kom(popTHOCTh yCIOBHI NPeOCTABICHUS YCIYT,
JloOposkenaTenbHOCTb, BEKJIMBOCTb pabOTHUKOB oOpazoBareiabHOI
OpraHu3anuu, U Y I0BJIETBOPEHHOCTh YCIOBUSAMH OKa3aHus ycuyr. I1o naHHbIM
KPUTEPUSIM TOYTH BCE OpraHM3aluu HaOpanau BbICOKHE Oajulbl HE3aBUCHUMOU
OLICHKM KayecTBa YCJIOBHMM OKa3aHUs YCIYr B OpraHu3alusx oO0pa3zoBaHUs
CyBopoBckoro paitona Tynbckoit o0nacTu.

B TO Xe BpeMs MOXHO OCHOBHOM HpoOieMOld B JI€ATEIbHOCTH
oOpa3oBaTelIbHBIX OpPraHM3alMid  SBISETCA  OTCYTCTBUE  HEOOXOJIHUMOIO
o0opyaoBaHusi U KOMGOPTHBIX YCIOBHM JJIsi OKa3aHWs YCIYr MHBaIMIAM U
JOJM C OTPAHUYEHHBIMU BO3MOKHOCTSIMHU 370POBBS.
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OcHOBHBIE BBIBO/IbI U PEKOMEHIAIUH MO Pe3yibTaTaM He3aBHCHUMOii
OIIEHKH KA4YeCcTBAa YCJI0BHUIl OKA3aHUs YCJIYT OPraHu3alusMu 00pa3oBaHUs
CyBopoBckoro paitona Tynbckoil o0nacTu.

1. Yupexnenuss obpazoBanusi CyBOpoBCkoro paioHa TynbCckon
o0jlacT B 1I€JIOM TMOJYYHJIM JIOCTATOYHO BBICOKUM HWTOTOBBIM TMOKa3aTelb
KauecTBa OKa3zaHus yciuyr. HauOosiee BBICOKYIO OILIEHKY  TOJYYHJIO
MyHununaibHoe OIOJKETHOE YUpeKJIEHUE JOTMOJHUTEIHHOrO0 00pa30BaHUS
«Jlercko-toHomeckass crnoptuBHas mkongay (MBY O «AMOCII») — 96,72
Oaa.

2. Huskue oreHkn B 1enoM  3aUKCUPOBAHBI IO  KPUTEPHUIO
«I0CTYMHOCTHL Yycayr mias uHBaauaoB» - 70,33 Oamna. CymiecTBeHHOE
BJIMSHUE HA PE3yNbTaT M0 JAaHHOMY KPHTEPUIO OKa3aJM HU3KHE OIICHKHU I10
MoKazaTesiM  «00OopyJoBaHHE TOMEIICHUM OpraHu3aluu 00pa3oBaHHs U
NpHUIEraronieii K He TEPPUTOPUU C YUYETOM JOCTYITHOCTH JISi WHBAJIUIOBY U
«o0ecrieueHre B OpraHW3allMi  YCJIOBUU  JOCTYIHOCTH, TO3BOJISIOIIUX
WHBAJIMJIAM IIOJIy4aTh YCJIYTM HapaBHE C JApyruMu». JlaHHBIA KpUTEepUi
(«TOCTYMHOCTh YCAYT Ui WHBAJWAOB») BHOCHUT CYIIECTBCHHBIN BKJIAJ B
UTOTOBBIN 0aJul HE3aBUCHUMOM OILIEHKHU MO0 BCEM OpraHU3aIHIM.

AHanu3 yKa3aHHBIX TTOTPEOUTENIAMH 3aMEUYaHUM U MPEUIOKEHUN MMoKa3al,
YTO B IIEJIOM MOTPEOUTENTU JOBOJBHBI yCIyraMH U KBAIM(PUKALUEH YUUTENEH.
[To>xenanus Kacauch B OCHOBHOM YBEJIMUYEHUS KOJNYECTBA HHCTPYMEHTOB HIIU
pacCIIMpPEeHUs BO3MOXKHOCTH JIJIsl 3aHSITHS CIIOPTOM.

B umensx mOBBIIIEHUST KayecTBa OKa3aHUsl YCIYyr OpraHu3alusMH
obpazoBanus CyBopoBcKoro parioHa TyabCckoi 00aCcTH PEKOMEHTYETCS:

1. [TpomomxuTh paboTy MO YIy4YINICHHIO KadyecTBa OKa3aHUS YCIyT B
opraHu3anusx o0pa3oBaHMUs.

2. ObecneunTh JOCTYHMHOCTHh YCIYT, OKAa3bIBAEMBIX OPTaHHU3AIUSIMU
oOpa3oBaHus, IJIs JHI[ C OrPAHHMYECHHBIMH BO3MOXHOCTSAMH 370pOBbi. B
YaCTHOCTH,  PAcCMOTPETh  BO3MOXHOCTh  OOOpyJOBaHUA  MOMEIICHUMN
opraHu3anuidi 00pa30BaHMSA W TPWICTAOIICH K HEHW TEPPUTOPHH C YUETOM
JOCTYITHOCTH JIJISI UHBAJIUIOB.
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PeKOMeHIIaHI/II/I MO0 OTACJIbHBIM OPraHM3alludM 06p330BaHI/lﬂ

obOpazoBanus «JleTckas
IIIKOJIA HCKYCCTBY T.
CyBopoB

Ne HanmeHnoBanue .
OO0mmi
n/ OpraHu3anun Pexomenpanun
0aJL1
1| o0pa3oBaHus
MyHuIInanbHoe IHoBbICHTH YPOBEHb AOCTYIHOCTH
O10/1)KETHOE OpraHM3amuM JJsi HHBAJIMIOB: 00ECTICYUTH
yUpexKIeHUE HEOOXOJIUMBIM O0OpYJOBAaHUEM M YyCIyraMu B
1 JOTIOJIHUTEIIBHOTO 96.7p | COOTBETCTBUM  C TpeOyeMbIMH B  paMKax
" | obpaszoBanus «JleTCKO- ’ nporpammbl  JlocTynHast cpena  (CMEHHBIMU
IOHOIIIECKast KpeClaMU-KOJIICKAMH TMPU  HAJIUYUMU  TAKOU
CIIOPTUBHAS IIIKOJIA» KaTeropuu oOy4arommxcs).
(MBY 10 «IFOCIII»)
IloBbICUTH YPOBEHb AOCTYNHOCTH
OpraHM3amuM UIsi HMHBAJUAOB: 00€CTICYUTH
MyHunumanabHoe HEOOXOJIUMBIM O0OpPYJOBAaHUEM M YyCIyraMu B
OroKEeTHOE COOTBETCTBUM ¢ TpeOyeMbIMH B  paMKax
oOpazoBareibHOe nporpammbl  JlocTynHas cpena  (CMEHHBIMU
yUpexKICHHE KpecIaMHu-KOJICKaMH, aJlanTUPOBAHHBIMU
5 JOTIOJTHUTENIBHOTO 91.90 audTamu, MOPYYHSIMH, pacHIMpPEeHHBIMU
' oOpazoBanus «LleHTp ’ JBEPHBIMH TPOEMaMu; TpH HAIUYUUA TaKOU
TBOPUYECKOT'O Pa3BUTHS KaTeropuu oOyyJarommxcs, CHEeIAIbHO
¥ TYMaHUTapHOTO 000pYyIOBaHHBIMH ~ CAaHUTAPHO-TUTUEHUYECKUMU
obpazoBanus» (MBOY IIOMEIICHUSMU BO3MOYKHOCTBIO IPEIOCTaBIICHUS
JO «TP u I'O») VHBAJIN1aM HAJINYHUE BO3MOYKHOCTH
CONPOBOXKJICHHSI pabOTHUKaMHU 00pa3oBaTeIbHOMN
OpTraHH3AIINH;).
IHoBbICUTH YPOBEHb AOCTYITHOCTH
OpPraHM3aluM Uil HMHBAJUAOB: 00€CICYUTh
HEOOXOMUMBIM O000PY/IOBaHWEM U YCIyraMu B
MyHuunanbHoe
COOTBETCTBHUM € TpeOyeMbIMM B  paMKax
OroKeTHOE
nporpammbl  JloctynHas cpena  (CMEHHBIMH
yUpeKIeHUE
KpeclaMH-KOJISICKaMH, aIanTHPOBAHHBIMU
3. JIOTIOJTHUTEIHLHOTO 91,30
mudTamu, MOPYYHSIMH, pacIIMpeHHBIMHU

ABCPHBIMH IIPpOCMAaMH; IIpU HAJIW4YHUHU TaKoOMH

KaTeropun oOyyaromuxcs, CIIELIMAIBHO

O6OPYI[OBaHHBIMPI CAHUTAPpHO-TUTHCHUYCCKHMUA
IMOMCIHICHUSAMHU BO3MOXXHOCTBIO IIPCAOCTABICHUA
HHBaJIXaaM

COMPOBOXKACHUSA  PaOOTHUKAMHU




HauMmeHoBaHue
OpPraHu3aluu
oOpa3oBaHus

Oo0mmi
0aJa

Pexomenpanumu

o0pa3oBaTeabHON OpraHU3alluy;).
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Ipunoxenue 1

Ilepeuenn

OpraHu3alnuii, 0CyeCTBJISIOINX 00pPa30BaTeJIbHYIO 1eITeJIbHOCTh 10 OCHOBHBIM 00111€00pa30BaTe/IbHbIM IIPOrpaMMam,

o0pa3oBaTeIbHBIM IIPOrPaMMaM Cpe/iHero npogeccuoHaJIbLHOro 00pa3oBaHus, 0OCHOBHBIM NPOrpaMMam

npogeccHOHAIBLHOT0 00y4eHHUs1, JONOJHUTEIbHBIM 0011e00pa30BaTeJbHBIM MPOrpaMMam, AJs nposeaeHust B 2023 roay

HE3aBHCHUMOM OLICHKH Ka4eCTBA YCJI0BUI OCYIIECTBJICHUS 00pa30BaTe/IbHOM eI TeJIbHOCTH

HanmMeHoBaHUe MYHUIIUNIAJIBLHOTO 00Pa30BaAHUA
/ HauMeHOBaHUe 00Pa30BaTeJbHBIX OPraHu3aNnil

KoHTakThI

Ne HanMeHnoBanne MyHUIIMTIATBHBIX 00pa30BaTEIbHBIX Anpec opranuzanuu, TenedoH, aapec 3JIEeKTPOHHON
opranuzauuii CyBopoBckoro paiiona Tynbckoit o0iacTu IIOYTBI, AAPEC UHTEPHET-CANTA

1. | MyHununanbHoOe OI0KETHOE obpazopatenbsHOe | 301430, Tynbsckas obmactb, CyBOPOBCKUMA paiioH, T.
yupexxaeHue JAomnonHuTenbHoro obpazoBanusa «llentp | CyBopos, yiu. Tynbsckas, 1. 21
TBOPUYECKOT'O Pa3BUTUSL U TyMaHUTApPHOIO OOpa30BaHU»
(MBOY O «ITP u I'O»)

2. | MyHuIumnaabHoOe OI0JKETHOE YUPEIKICHHUE 301430, Tynbckas obmacts, CyBOpOBCKHUI paiioH, T.
JIOTIOTHUTENBHOTO 00pa3oBanHus «/leTcko-toHoreckas CyBopos, 1. [To6enst, 1. 1a
cnoptuBHas mkosa»y (MBY 10 «JHOCIII»)

3. | MyHununansHoe OOIKETHOE YUPEKICHNE 301430, Tynbckast o6macts, CyBOpOBCKHUI paiioH, T.

JOITOJIHUTCIIBHOI'O 06p330BaHI/I$I «ﬂeTCKaﬂ OIKoJa

ruckycct» . CyBOpoB

CyBopos, yi. Kuposa, 1. 10
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IIpuio:xxenue 2

Kpurtepuu u nokasare/u OLEHKH KA4eCTBA YCJI0BHH OKa3aHHUS YCJIYI OPraHM3alUsIMH COLMAJIbHOM cepbl

Kpurepunu Iloxa3zarenn HUcrounnkn nHGopManmu 1 crocodbl ee
cOopa
OTKPBITOCTD N | 1.1. CootBercTBUE UH(GOPMAIIUH O AESITEILHOCTH | AHaNW3 HMH(POPMALIMOHHBIX CTEHJIOB B
JOCTVYIIHOCTD OpraHu3allvy, pa3MeIeHHON Ha OOLIEOCTYHBIX | TOMEUIEHUU OpraHu3alry U OpULIHaTbHBIX
NHO®OPMAILINU Ob | uHpOpMaIIMOHHBIX pecypcax, €e COJEPKAHHUIO U | CAUTOB OpraHu3aluy.
OPTAHU3ALINN HOPSIKY (popme), YCTaHOBJIEHHBIM
(ycmanosnen 0714 | 3aKOHOJIATETbHBIMU ¥ HMHBIMM HOPMAaTHUBHBIMU
opeaHuzayuil 8 cghepe | mpaBoBBIMU akTaMu Poccuiickoit denepanmu
KYJIbmypbl, oxpanvl | 1.2. Hamuume Ha  odunmaipbHOM  caifte | AHamu3 oHUIIHATTEHBIX CalToOB
300p08b3, obpazosanus, | opraHusali MHOOPMAIUU O JUCTAHIIMOHHBIX | OPraHU3AIHH.
CcoyuanbHo20 06cayHcusanus | cocodax oOpaTHON CBS3M M B3aMMOJICHUCTBUS C
u Qedepanvrbix | MOAYYATEIAMHU YCAYT U UX (GYHKIIMOHUPOBAHHE
yupestcoeHull Mmeouko- | 1.3. Hous noJIyyaTesnen yeayr, | Onpoc  motpeOuteneid  yciuyr Ui

COYUANLHOU IKCHEpmu3vl)

YIAOBJIETBOPEHHBIX OTKPBITOCTBIO, IOJHOTOU U
JOCTYITHOCTBIO HWHMOPMAIIMM O JEATEIbHOCTH
Opra’u3aluu

BBISBJICHUS UX MHEHHUS O KQ4€CTBE YCIYT B
COOTBETCTBUM C IIpUKa3oM MuHTpyzaa
Poccun ot 30 okts6ps 2018 r. Ne 675w,
3apeructpupoBaH B Munrocte Poccum ot
20 Hos0pst 2018 1. Ne 52726.

Pexomennyembrii  oOpaszeny AHKETHI IS

omnpoca MojiyyaTesaend yCciyr, BOIPOCH 2 U
4,

KOM®OPTHOCTD

2.1. OGecrnieueHue B opraHu3aluu KOMQOPTHBIX

N3yueHnne  yciaoBUd B MOMEIICHUH
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VCJIOBUM

IMPEAOCTABJIEHUA
YCIIVT

(ycmanoenen 0151
opeanuzayuii 8  cghepe

obpazoeanus u Ky1bmypeol,

Kpome opeanuzayuil
KYJIbmypbl,
OCYWeCmENAIWUX

cozoanue, UcnoHeHue,

nokaz U UHmMepnpemayuio
npou3sedeHull aumepamypobl
U uckyccmea, 01 KOmMopbix
8 yensx onpeoenenus
UMO2080U OYeHKU Kadecmed

no opecaduzayuu 6 yeiaom

YCIIOBUM JUIsl IPEOCTABICHHS YCIYT OpraHu3aIuu.

2.2. lloxaszamenv ne ycmaHnosaeH — 0151 umo2oeou | Pacuemnas geUdUHA 3Ha4eHus
OYEHKU Op2aHU3AYUU UCNOTb3YEeMCs pAcYemHas | NOKA3ameJis

geUdUHA

2.3. lons noJjrydaresnei yciyr, | Onpoc  morpebutened  ycayr s
YAOBJIETBOPEHHBIX KOM(OPTHOCTHIO | BBISIBJICHUS UX MHEHHS O KQUECTBE YCIIYT B

PEIOCTaBICHUS YCIyT

COOTBETCTBUM C TNpuKazoM MuHTpyna
Poccun ot 30 oxtsa6ps 2018 1. Ne 675H,
3apeructpupoBad B Muntocte Poccumn ot
20 Hosi6pst 2018 1. Ne 52726.
Pekomenyemsblii  oOpaszenr AHKETHI IS
orpoca Mmojy4aTesneu yciayr, Bonpoc 6.

UCNONIb3Yemcs  pacuemuas

BEIUYUHA 3HAYEHUS OAHHO20

Kpumepust)

JNOCTYIIHOCTDb VYCJIIVT | 3.1. O6opynoBanue TmoOMeNIeHU opranu3anuu | U3yuenue yCJIOBUI JOCTYIHOCTH
JUI UHBAJIMJIOB comManbHON cdepsl W TpWIETAIONMEd K HeW | OpraHu3alliil 1 HHBAIUIOB.
(ycmanoenen 0151 | TEPPUTOPUA C  YYE€TOM  JIOCTYMHOCTH  JJIA

opeanuzayuii 68  c@hepe | HHBAIUOB

KYIbMmypbol, oxpanul | 3.2. ObecrieueHre B OpTraHMU3AIlMU CONMAIBHOHW | 3yueHue ycCioBHiA IOCTYMHOCTH YCIyT
300po8b, obpazosanus, | chepbl YCIOBUH JTOCTYITHOCTH, MO3BOJISIOIINX | JIJISi HHBAJIHIOB.
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COYUAILHO20 0OCTYIHCUBAHUS
u Gedepanvhbix
yupexcoeHu MeouKo-

coyuai bHOU 3Kcnepmu3bl)

WHBAJIAJAM T[OJly4aTh YCIyT'H HapaBHE C
APYTUMH
3.3. Hons noJrydarenein yciyr, | Onpoc  morpebutened  yciayr s

YAOBJIICTBOPCHHBLIX OOCTYIMIHOCTBIO YCIyr [JId

BBIABJICHUA UX MHCHHA O Ka4YCCTBC YCIIYI B

WHBAJIU]IOB COOTBETCTBUM C TMpuKa3zoM MHuUHTpyaa
Poccun ot 30 oxtsa6pst 2018 1. Ne 675H,
3apeructpupoBaH B Muntocte Poccum ot
20 Hosi6ps 2018 1. Ne 52726.
Pexomenayembiii  oOpasenr AHKETHI ISt
oIpoca Inoyixyyaresei yciyr, Bonpoc 8.
JOBPOXEJIATEJIBHOCT | 4.1. Houns nojyydareseit yciyr, | Onpoc  motpebuteneit  ycnyr IS
b, BEXJIMBOCTD | y10BII€TBOPEHHBIX T00pOXKENATEIIPHOCTHIO, | BBISIBJICHUS WX MHEHHS O KQUECTBE YCIIYT B
PABOTHHMKOB BEKJIMBOCTBHIO PabOTHUKOB OpraHu3aly | COOTBETCTBUM C TNpUKa3oM MuHTpyIa
OPI AHU3ALIMI COILIMAJIBHOM cdepsl, obecneunBaromux | Poccun ot 30 oktsa6ps 2018 r. Ne 675w,
(ycmanoenen 04 | IEPBUYHBI  KOHTAaKT W  HMHPOPMHUPOBAHUE | 3aperucTpupoBaH B Muntocte Poccun ot
opearuzayull 8 cghepe | monyuatens yciayra npu  HemocpeacTBeHHOM | 20 HosiOps 2018 r. Ne 52726.
oXpambl 300p06bs1, | OOpAILIEHUN B OPTaHU3AINIO Pekomenmyemsbiii  oOpaszenr AHKETHI IS
00pazoeanus, CoOYUAIbLHO2O orpoca noiyvaresei yciyr, Bonpoc 9.
00CYIHCUBAHUS, 4.2. Jlons nojyyaresei ycnyr, | Onpoc  motpebuteneit  ycimyr IS
gedepanvHbix  yupedicOeHull | yIOBIETBOPCHHBIX T00POKENTATENIbHOCTRIO, | BBISBICHHS WX MHEHHUS O KA4ECTBE YCIYT B
MeOUKO-COYUATILHOT BEIKIIMBOCTHIO pabOTHUKOB OpraHu3alyy | COOTBETCTBUM € NpUKa3oM MuHTpyzaa
aKCnepmu3vl, a maxdce O0JiA | COUUaIbHOM cheps, ob0ecneunBatomux | Poccun ot 30 oktsops 2018 r. Ne 675w,
opeanuzayuii 6  cghepe | HEOCPEACTBEHHOEC  OKa3aHWE YCIyI'H TIPH | 3aperucTpupoBan B Muntocte Poccum ot
K)J1bimypbl Kpome | 00paIlleHny B OPTaHU3AIHIO 20 Hos0pst 2018 1. Ne 52726.
op2anuzayuul KYA1bmypbl, PexoMmenayembiii  oOpazenr AHKETHI JJIs
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0CYWecCmenAuwuUx
cozoanue, UCNONIHEHUe,
nokaz u UHmMepnpemayuio
npouzsedeHull aumepamypbl
U uckyccmea, 01 KOMOpbIX
8 yensx onpeoenenusl
UMO2060U OYEeHKU Kauecmed
no opeaHuzayuu 6 Yeaom
UCNONIb3Yemca — pAacyemHast

GeIUYUHA 3HAYEHUS OAHHO20

ompoca noJyydareseu yciuyr, Bompoc 10.

4.3. Jlons
YJAOBJIETBOPEHHBIX

roJyvyaresien YCIIYT,
T00pOKENATEIHHOCTBIO,

BEKJIMBOCTBIO pabOTHUKOB

cdepsl
JTVCTAHIIMOHHBIX (POPM B3aUMOICHCTBUS

OpraHu3aluu

COL[I/IaHBHOﬁ npu HCITIOJIB30BaHUH

Onpoc yCIyT
BBISIBIICHUSI UX MHEHHUS O KaueCTBE YCIYT B

norpeduTenen TSt
COOTBETCTBUM C THpuKazoM MuHTpyna
Poccuu ot 30 oxtsa0ps 2018 1. Ne 675H,
3apeructpupoBad B Muniocte Poccuu ot
20 Hosi6pst 2018 1. Ne 52726.
Pekomenyemsblii  oOpazenr AHKETHI IS
ompoca noyyyaresieu yciyr, Bonpoc 12.

Kpumepust)

YAOBJIETBOPEHHOCTD | 5.1. Jonst monydarenei yciayr, KOTopble TOTOBHI | Ompoc  moTpeOuteneid  yciayr s
YCJIIOBUAMU PEKOMEHIOBaTh  OPraHW3alMI0  COLMAJIBHOM | BBIABICHUSA UX MHEHHUS O KAYECTBE YCIYT B
OKA3AHUA YCIIVT chepsl pOACTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl | COOTBETCTBUM C TMpUKa3oM MUHTpyaa
(vemanoenen 0714 | €€ PEKOMEHI0BaTh, eciii Obl Obl1a BO3MOXKHOCTH | Poccun o1 30 oktsiopss 2018 r. Ne 675w,
opeanuzayuii 68  cghepe | BHIOOpA OpraHU3AIMH COIUATBLHOM Cephl) 3apeructpupoBaH B Muntocte Poccum ot
OXpatbl 300p08b4, 20 Hos16pst 2018 1. Ne 52726.

00pazoeanus, CoOYUAIbLHO2O PekoMmenmyemsbiii  oOpaszenr AHKETHI IS
00CYIHCUBAHUS, ompoca moJyryyareseu yciyr, Bomnpoc 13.

Gedepanvrvix  yupesrcoenutl
MeOUKO-COYUATIbHOU

IKCnepmu3vl, a makxace OJisl
cghepe
Kpome

op2anuzayuul 8
KYIbmypbl

5.2. ons

YAOBJICTBOPCHHBIX

MoJIy4daresein YCIIYT,
OpraHu3alMOHHBIMU
YCJIOBUSIMU MPEIOCTABICHUS YCIYT

- 8 cghepe KynbmMypsl, 00PA308aHUSA, COYUATLHOLO

oocyscusanus — Y008/1em80peHHOCHIb

Ompoc  morpedbuteneit  ycayr

BBIABJICHHA UX MHCHHUSA O KQUCCTBC YCIYI B

JJI

COOTBETCTBUM C MpuKazoM MuHTpyIa
Poccun ot 30 oktsa6ps 2018 r. Ne 675H,
3apeructpupoBaH B Munrocte Poccum ot
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opeanuzayuii KYJbmypol,
0CYWeCmBIAIOUUX
cozoanue, ucnosnHeHue,

nokaz u UHmMepnpemayuio
npouzsedeHull aumepamypbl
U uckyccmea, 0 KOMOPbIX
8 yensx onpeoenenusl
UMO2060U OYEeHKU Kauecmed
no opearu3ayuu
UCNONIL3Yemca — pAacyemHast
BeIUYUHA 3HAYEHUS OAHHO20

Kpumepust)

epaghuxom pabombl opeanuzayuu
(cmpykmypHo2o  noopazoenenusi,  OmOelbHbIX
CReyuanucmos),  nepuooOUdHOCMbI0  NpuUxood

COYUAIbHO2O PADOMHUKA HA OOM U npoyee)

20 Hos0pst 2018 1. Ne 52726.
PekoMmeHnnyemblii  oOpazenr AHKETbI IS
ompoca nmoyydaresieu yciyr, Bomnpoc 14.

5.3. Hons yCIIyT,
yIIOBJIETBOPCHHBIX B 1I€JIOM yCIOBUSIMU OKa3aHUS

roJyvyaresien

yCIIyT B OPTaHHU3aMU COLIMANIbHOMN cdepbl

Onpoc yCayr i
BBISIBIICHUSI UX MHEHHUS O KaueCTBE YCIYT B

norpeduTenen

COOTBETCTBUM C TNpuKazoM MuHTpyna
Poccun ot 30 oxtsa6pst 2018 1. Ne 675H,
3apeructpupoBad B Muntocte Poccumn ot
20 Hos16pst 2018 1. Ne 52726.
Pekomennyemsbiii  oOpazenr AHKETHI IS
ofpoca mnojyvaTeneu yciyr, Bompoc 15.

28




Iloka3aTesin, XapakTepusywiime
OTKPBITOCTH U JOCTYIIHOCTh HUH®OPMAIIMU OF OPTAHU3AIIMU COIIMAJIBHOM CPEPHI

3nau Makcu-
"- MaJjibHOe
3HaueHue
IMoxka3aresn OLEeHKHU MOCT ITapameTpsbl noka3ares 3HAYeHME
NHaukaTopbl NapaMeTpoB napaMeT
No KavyecTBa b OIleHKH Ka4ecTBa, - nokasare
nokKaszarteJjieil OlleHKU KayecTBa poOB B .
noka- nojJie:kaime oueHKe Jeif
daJsax
3aTena
e
1. | CootBeTcTBHE 0,3 | 1.1.1. CootBeTcTBUE - OTCYTCTBYET UH(POpMAITHS O 0 GanmoB 100
1. | uadopmanuu o UHGOpPMAIINH O ACSTENBHOCTU | IEATebHOCTH OpraHu3aIuu OaJsIoB
NS TETbHOCTH OpraHU3aINH OpraHu3alliy COIUATBHON COLIMANbHOM cepbl
COIMATBHOM cephl, chepsl, pa3MeIIeHHON Ha - 00BeM UHPOPMAITUH (KOIUYECBO 1-100 st
pa3MeIIeHHON Ha MH()OPMALIMOHHBIX CTEHIAX B | Mamepuanos/edunuy ungopmayuu), 0asioB pacuera
OO0IIe1I0CTYITHBIX IIOMEILIEHUH OpPraHUu3aluu pa3MelIeHHON Ha HH()OPMALIMOHHBIX bopmyna
MH(GOPMAIIMOHHBIX colManbHOM cdepsl, ee CTeH/IaX B MOMEIICHUH OpPTraHu3aIiuu (1.1)
pecypcax, ee COAepKaHUIO COJIEPKAHUIO U TIOPSIKY M0 OTHOIIEHHUIO K KOJIMYECTBY
u opsAnky (dbopme), (opme), ycTaHOBICHHBIM MaTepHuaioB, pa3MELIEHUE KOTOPBIX
YCTaHOBJICHHBIM HOPMAaTUBHBIMU ITPAaBOBBIMH | YCTAHOBJICHO HOPMATHBHBIMH
HOPMaTHUBHBIMU aKTamu nipaBoBBIMH aKTaM# (Merenn)
MPaBOBBIMH AKTAMU: 1.1.2. CooTBeTcTBHE - OTCYTCTBYET WH(MOPMAITHS O 0 GannoB

- Ha UH()OPMAITMOHHBIX
CTEH/IaX B MMOMEIICHUH
OpraHu3aIuy COIUAIBHON

uH(OpMaIHK O IeATCIHHOCTH
OpraHU3aIMU COIUATBHOU
cepsl, pa3MerieHHON Ha

JeSATETHPHOCTH OpTraHU3AINH
COIMANTLHOM chephl Ha ee
opHUIIMaATEHOM CalTe
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3nau Makcu-
- MaJibHOe
3HaueHue
Ioxka3areian OLEHKHU MOCT ITapameTpsl noka3zares 3HAYeHHE
NHaukaTopbl NapaMeTpoB napamer
Ne KayecTBa b OIleHKH Ka4ecTBa, . nokasarte
nokasarteJjieil OIEHKH KayecTBa pPOB B .
noKa- nojJie:kaime oueHKe Jeif
d0asax
3aTe
e
cthepsr; opHUIIUATTEHOM caiTe - 00BeM UHpOPMAITUH (KOIUYECHBO 1-100
- Ha o(puIMaTLHOM calTe OpraHu3aIuy COIUaIbHON mamepuanos/eduHuy uHgpopmayuu), OaJsoB
OpraHu3aluy COITUATBHON cdepsl, ee coiepKaHUIO U pa3MeIleHHON Ha OPUITMAIIBHOM CalTe
cdepsl B cetn «HTEpHET» nopsaky (popme), OpraHu3alliy M0 OTHOIICHHIO K
(manee - ohUIMATEHBIX YCTaHOBJIEHHBIM KOJIMYECTBY MaTEpHAaJIOB, pa3MelIeHUE
CalTOB Opranu3aiui HOPMAaTHUBHBIMU MPABOBBIMH | KOTOPBIX YCTAHOBIIEHO HOPMATUBHBIMU
coIruanbHOM chephl) aKTaMu npaBoBbIMU aKTaMu (Meaiir)
(Mung)

Jiist chepsl KynbTypbl, 00pa30BaHUs, COIMATLHOTO OOCTYKUBAHUS U MEUKO-COLIUATBHON SKCIIEPTHU3HI:
I/ICTEHZ[ +
Iung= ( A caiir )*x100, (1.1)
2% I/IHOPM

B cnygae, eciiu KOTMYECTBO MaTepUAOB/€IMHALl MHPOPMAIINHU, Pa3MEIICHHE KOTOPBIX YCTAaHOBJICHO HOPMATHBHBIMH MPABOBBHIMHU aKTaMH
( Muopm ), HA CTCHJIE M HA CaliTe pa3IMYaeTCs, pacueT MPOU3BOAUTCS 10 hopMyIIe:

Hm—[q): 1 X I/ICTeH)I + I/IcaiflT (l . 1)
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3nau Makcu-
- MaJibHOe
3HaueHue
Ioxka3areian OLEHKHU MOCT ITapameTpsl noka3zares 3HAYeHHE
NHaukaTopbl NapaMeTpoB napamer
Ne KayecTBa b OIleHKH Ka4ecTBa, . nokasare
nokasarteJjieil OIEHKH KayecTBa pPOB B .
noka- MoJUIeKAIHe OeHKe Jeif
d0asax
3aTen
el
2 ( HHOpM-CTeHI[ I/InopM-caiflT )XIOO
1
e
Ucrenn — 00beM uHOpMAIUU  (KOIUUECBO Mamepuanos/eounHuy ungopmayuu), pa3MeleHHON Ha WHGOPMAIIMOHHBIX CTEHAAaX B

MOMEIIIEHUH OpPTraHu3alliy;

Heaiivr — 00beM HHGOPMAIUU (KOIUYECMBO MAMepuanlos/eounuy uHgopmayuu), pasMenieHHOW Ha O(HIIMATBLHOM CalTe OpraHu3aIluu
coranbHOM cephl B cetu "MHTepHeT» (asee — opuImaabHbIi CalT OpraHu3allum );

Muopw — 00beM uHbOpMAIUU (Koauyecmeo mamepuanos/eouHuy uxgopmayuu), pazMenieHue KOTOPOW YCTaHOBIECHO HOPMATHBHBIMH
MPaBOBBIMH aKTaMH, B Clly4ae, eciu TpeOboBaHMs K 00beMy MH(POpPMaILUK HA CTEHJIC M CaliTe OpraHu3allii COIMaIbHOM chephl COBMATAIOT
(B cdepe KynbTyphl);

Muopm-crenn — 00beM uHHDOpMAIIUU (KOAUUECMBO Mamepuanos/eounuy uxgopmayuu), pasMenieHue KOTOPOW Ha CTEHAEC B IMOMEIICHHUH
OpraHu3alliy COMMAIBHON c(hephl yCTAHOBICHO HOPMATHBHBIMH MPABOBHIMU aKTAMH;

Muopm-caiir — 00beM WHGOOPMAIH  (KOIUYUECBO Mamepuanlos/eounHuy ungopmayuu), pasMemeHne KOTOpoW Ha Oo(HUIMATEHOM CanTe
OpraHu3anuu CorrabHON cheprl B ceTn « MHTEpHET» YCTAaHOBJICHO HOPMATUBHBIMH MMPABOBBIMU aKTAMU;

Cdepa OcHoBaHNE — HANMEHOBAaHUSI HOPMATUBHBIX ITPABOBBIX aKTOB O6BeM

uHpopMamn
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3nau Makcu-
H- MaJibHOE
3HaueHue
Ioxka3areian OLEHKHU MOCT ITapameTpsl noka3zares 3HAYeHHE
NuaukaTopbl napaMeTpoB napaMmer
Ne KayecTBa b OlIEHKM Ka4ecTBa, . nokasare
Nnoka3areJieil OlIEHKH KayecTBa PoOB B .
NMoKa- nojJjie:kanue oeHke Jei
d0asax
3areJt
el
(Konuuecmaeo
eouHuYy
ungopmayuu)
Ha Ha caiite
CTEH/IE
*
Cdepa oOpa3oBaHus | ctaThs 29 OenepanbHoro 3akona «O06 odpa3zoBanuu B Poccuiickoit denepammmy
(ocHOBHOE obmee | mocranosienue [paButenscrBa Poccutickoit deneparuu ot 10 nrosst 2013 r. Ne 582
oOpa3oBaHue, cpenue | mpuka3 Pocoopuanzopa ot 29 mast 2014 1. Ne 785
npodecCHOHATILHOE (npunoocenue 2.1 k pacuemy nokazamens 1.1)
o0Opa3oBaHue, 15(**) 50(**)
npodeccronaabHOE
oOyuJeHmue,
IIOII0 HUTEJIBHOE 00Iee
oOpa3zoBaHue)

* 3HaueHHe KOJMYeCTBa MaTepHUANIOB/€AMHULl MH(OPMALIUK, pa3MellaeMbIX Ha MH(OPMALIMOHHBIX CTEHAAaX B MOMEIICHUSX OpraHU3alnuu

COTJIACOBAHO C (peiepalibHbIM OPTaHOM MCIOJIHUTENIBHOM BJIACTH B COOTBETCTBYIONIEH cepe esITeNbHOCTH.
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Iloxka3zaTen OLlEHKH
No KadyecTBa

3Hau

MOCT

InoKa-

3aTe1
en

ITapameTpsl noka3zares
OLICHKM KAa4ecTBa,
NoJIeKAIMe OLEHKE

Nuaukaropsl napameTrpos
noKa3zartejel OlleHKH KayecTBa

3HaueHHeE
napaMmer
PoOB B
oaJ1ax

Maxkcu-
MaJibHOe
3HAYeHHe
noKasare
Jeu

** Jlpm OTCYTCTBMM B OpraHM3allUM OTJEIbHBIX 3JIEMEHTOB (JUIEH3UPYEMBIX BHUIOB JCSATEIBHOCTH, CTPYKTYPHBIX MOJpa3IelICHHM,
OOIIIe)KUTUM, THTEPHATOB, IUIATHBIX YCIIYT U MP.) pa3MelIeHUe COOTBETCTBYIOIIEH HHGOPMAIIUU JI1 JaHHON OpraHu3anuu He TpeOyeTcs, u
HOpPMAaTUBHOE KOJIM4ecTBO Martepuanos/eaunui] uHPopManuu (Muopw ) YMEHBIIIAETCS HA COOTBETCTBYIOIIEE KOJTMUYECTBO EUHUIL

3Hau Makcu-
u- MaJibHOe
3HaveHue
IToxka3aresn OLIeHKH MOCT ITapameTpsl noka3areJis 3HAYeHHE
NuaukaTopbl napaMeTpoB napamer
No KayecTBa b OlIeHKH Ka4ecTBa, . nokasare
nokasarteJeil OeHKH KayecTBa POB B .
NnoKa- nojJjie;kaime oueHKe Jei
d0aJsax
3aTell
el
1. | Hannuue Ha oduimansHOM 0,3 | 1.2.1. Hanmnume Ha - OTCYTCTBYIOT WJIU HE 0 GannoB 100
2. | caliTe opraHU3aIuN opUITMATHPHOM CaiTe GYHKIIMOHUPYIOT TUCTAHITMOHHBIC 0anioB
COIMANTbHOM Chepsl opraHu3anuu nHGopMaIum 0 | CocoObl B3aUMOICHCTBHSI
uH(pOpMaLUu O JUCTAHIIMOHHBIX CIOCO0axX - KOJIMYeCTBO (PYHKIHOHUPYIOUIUX no 30 Hns
JTUCTAHITMOHHBIX CTIOC00ax B3aMMOJICHCTBHUS C AUCTAHIMOHHBIX CNIOCO00B 0asJioB 3a | pacyera
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o0paTHOM CBSI3U U
B3aUMOJIEUCTBUS C
MOJTy4aTeIsIMUA YCIYT U UX
(YyHKIMOHUPOBAHUE:

- aDOHEHTCKOro HoMepa
TenedoHa;

- azpeca IEKTPOHHOU
MOYTHI;

- DJIEKTPOHHBIX CEPBUCOB
(nJ1 MO1aYM AIEKTPOHHOTO
oOpaienust (3kanooml,
NPEIIOKEHUS ), TTOJTYyUSHUS
KOHCYJIbTAllUU 10
OKa3bIBAEMBIM yCIIyraM U
UHBIX.);

- pazzaena ouImaILHOTO
camta «Hacto 3agaBacMble
BOITPOCHI»;

- TEXHUYECKOUN
BO3MOKHOCTH BBIPAIKECHUS
MOJIy4aTeJIeM yCIyT
MHEHHS O KAYECTBE
YCIIOBUM OKa3aHHUS yCIyT
OpraHU3alUel COUATBHOU
chepsl (HATMYKME aHKETHI

MOJIy4YaTeJsIMU YCIIYT U UX
(YyHKIMOHUPOBAHHUE:

1) aboHeHTCKOrO HOMEpa
TenedoHa;

2) azpec IEKTPOHHOM MOUTHI;
3) DJIEKTPOHHBIX CEPBUCOB
(17151 IOJTaYM DJIEKTPOHHOTO
oOpaiteHust (3kanooml,
MPEJIOKEHUS ), TTOTYyUCHUS
KOHCYJIbTAIIUHU T10
OKa3bIBaEMbIM yCIIyTaM U
WHBIX);

-4) pa3nena opUIIUaTEHOTO
caiita «Hacrto 3a1aBacMbIe
BOTIPOCHD»;

-5) TEXHUYECKOU
BO3MOYKHOCTHU BBIPAKCHHUSI
MOJIy4YaTeJeM yCIyT MHEHHUS O
KA4eCTBE YCJIOBUM OKAa3aHUs
yCIIyT OpraHu3anuen
CONMaNIbHOM chepsl (HaTmaue
aHKETBI JIJIs1 OIpoca rpaxaaH
WJIM TUIIEPCCHUIKY Ha Hee);

6) MHOTO TUCTAHIITMOHHOTO
croco0a B3auMOIEUCTBUSI.

B3aUMOJIEUCTBHS (0M 00HO20 00 mpex KK/l
cnocobos sxnrouumenvro) (Cuucr) cIroco0
(Tuer)
- B HAJIMYUH U PYHKIIMOHUPYIOT OoJiee 100
TpeX IUCTAaHIIMOHHBIX CIIOCOOOB 0a/10B

B3aUMOJIECTBUA

dbopmyina
(1.2)
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1A

oIpoca rpaXiaH Uin

TUIEPCCHUIKU Ha HEe)
(H)IHCT)

rac

HI[I/ICT = TI[I/ICT X CuMCT,

(1.2)

Thuer — KOIMUECTBO 0aJUIOB 3a KAl JUCTAHIIMOHHBIN CIOCOO B3aMMOJACHCTBUA ¢ mosydaTessiMu yciayr (mo 30 OanioB 3a Kaxblid

CI1oco0);

C;ch — KOJIMYCCTBO (I)YHKHI/IOHI/IPYIOH_[I/IX JAUCTAHIIMOHHBIX CIoco00B BSaHMOHCﬁCTBHH C oJIiydarciiiMu yCIyr, I/IH(I)OpMaLII/ISI 0 KOTOPBIX

pa3MeliieHa Ha OpUIIMAIbHOM CaiiTe OpraHu3alii COUUAIbLHON Cephl.

[Tpu Hanuuuu U GYHKIMOHUPOBAHUK 00Jiee TPEX NUCTAHIMOHHBIX CIIOCOOOB B3aUMOACHCTBUS C MOMyYaTeNIIMH YCIYT MOKAa3aTellb OLCHKU

KauecTBa mpuHUMaeT 3HadeHue 100 Gasios.

3Hauu Makcu-
- 3HaueHUE | MaJIbHOE
[Toka3zarenu oueHkn [TapameTpsrl mokazaTens .
MOCTb HNuankaTtopbl mapaMeTpoB MoKas3aTenel | mapaMerp | 3HauYeHUE
Ne KauecTBa OIICHKHU KauyecTBa,
TIOKa- OLICHKU Ka4yecTBa OB B noKasare
MOJ1JIEKAIUE OLIEHKE .
3aTen Oammax neun
e B Oaimax
1. | Jons monyyaTeneit yciuyr, 0,4 | 1.3.1.Y10BIETBOPEHHOCTH YUCJIO MOJydaTesie yeuyr, 0-100 100
3. | yIOBIETBOPEHHBIX KaueCTBOM, TIOJIHOTOM 1 YAOBJIETBOPEHHBIX KAUECTBOM, 0aioB 0anioB
OTKPBITOCTHIO, TOJIHOTON U JOCTYITHOCTHIO HH(OPMAITUN | TIOTHOTOW U JJOCTYITHOCTHIO
JIOCTYTTHOCTBIO 0 JIeSITEIbHOCTH OpraHu3aluu | MHpOopMaIuu O JeITeIbHOCTH Jlst
uH(popManuu o coluanbHO# cdepsl, OpraHu3aluu CouaabHOU cepsl, pacuera
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JEeSATENbHOCTH OpraHU3aLIU
COLIMANIBHOM c(ephl,
pa3MENICHHOM Ha
MH(OPMAIIMOHHBIX CTEHIaX
B [TIOMEIIEHUHN OPTaHU3aLuU
COLIMANIbHOM cdepbl, Ha
oHUIIUATTEHOM CaiTe
OpTraHU3aluU COLUAIBHON
cthepnl B cetu «THTEpHET»
(I1°™Py,) (B % ot 0b11Iero
YHClia ONPOIICHHBIX
nonyuaresedt yeruyr (Yosm)).

pa3MELIeHHOM Ha
UH(OPMAIIMOHHBIX CTEHJIaX B
NOMEILEHUH OpTraHU3aALNH
COLIMANILHOM cephl

pa3MeleHHON Ha HH(POPMALIMOHHBIX
CTeHJaX B MOMEIIEHNU OPTaHU3alNN
COIMAILHOM Cephbl O OTHOIICHUIO K
YHCITy OMPOIIEHHBIX TOTy4yaTeneit
yCIIyT, OTBETUBIIUX Ha
COOTBETCTBYIOLIUI BOIIPOC aHKETHI

(yCTeHI[)

1.3.2. Y 10BIIETBOPEHHOCTH
KayeCTBOM, ITOJIHOTOH H
JTOCTYITHOCTHIO0 UH(POpMAITUU
0 JICSITEIHHOCTH OpPraHU3aIuu
coIuanbHOM cdephl,
pa3MENIeHHOM Ha
opHUIIUATTEHOM caiTe
OpraHU3aIuU COLUAIBHON
cthepsl B cetu «MIHTEpHET»

YUCJIO TOJIy4YaTeseil yCuyr,
YIOBJIETBOPEHHBIX KAU€CTBOM,
MOJTHOTOM U JJOCTYITHOCTBIO
uH(popManuK 0 1eATeIbHOCTU
OpraHu3aIuy COIMaIbHON cepsl,
pa3MeleHHoN Ha OUIIMAIBHOM CaiTe
OpraHu3aIuy COIMaIbHOMN chephl 1o
OTHOIIIEHUIO K YHCIIY ONPOIIEHHBIX
MOJTy4YaTesiel yCiayr, OTBETUBIIMX Ha
COOTBETCTBYIOIIUIN BOIPOC AaHKETHI

(YCaﬁT)

0-100
OaIoB

dbopmyina
(1.3)

yCTeH):[ + ycaﬁT

[Ier<p, —
YA ( 2><‘I05m

)x100,

HOTprLI: 1 x ym,m +

(1.3)

ycaiflT (l . 3)

B ciyuae, ecnim KOJMYECTBO OMNPOIICHHBIX TpaXkaaH, OTBETUBLIMX HA BOMPOC 00 YJIOBIETBOPEHHOCTU OTKPBITOCTBHIO, MOJHOTOM M
JOCTYITHOCTHIO WH(OPMAITNH, PAa3MEIICHHON Ha CTEH/IAaX U HAa CalTe pa3InyaeTcs, pacyeT MPOU3BOIUTCS IO GopMmyIie:
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2 ( Yoom -crenn Yoour caiir )*100

rae:

VYerenn - YUCIO TMOJyyaTenel yCiIyr, yAOBIETBOPEHHBIX OTKPBITOCTHbIO, MOJTHOTOM M JOCTYMHOCTBIO HH(GOpPMALMH, pa3MEIIEHHON Ha
MH(OPMAIIMOHHBIX CTEH/IaX B MOMEIICHUH OpPraHu3alii COLUaIbHON cephl;

VYeaiir - YHACIO MOJy4yaTeNed YCIyr, YJIOBIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JIOCTYNMHOCTHhIO MHGOpPMAIMH, pa3MEIICeHHONW Ha
oQUIMANIBHOM CaiiTe OpraHu3allky;

Yoom - 0OI1IEE YMCIIO ONPOUICHHBIX MOJTydaTeNel yCIyT;

Yo6m-crenn - YUCIO OIMPOIIEHHBIX Tpak/laH, OTBETUBIIMX HA BOMPOC 00 YAOBIETBOPEHHOCTH OTKPBHITOCTHIO, MOJHOTOW MU JTOCTYNMHOCTBHIO
nHOpMaIIMH, pa3MEIIeHHON Ha MH(OPMAIIMOHHBIX CTEH/IaX;

Yo6m-caiir - YUCIO OMPOIICHHBIX T'Pa)KJaH, OTBETUBIIUX HA BOMPOC 00 YJIOBIETBOPEHHOCTH OTKPBITOCTHIO, MOJHOTOW M JOCTYIMHOCTHIO
nHGOpMAIINH, pa3MEIIeHHON Ha OUIIMAIbHOM CalTe.

Hroro no kpurepuio 1 K!'= (0,3%xMungp + 0,3 Mmer + 0,4% II™Py,)

«OTKPBITOCTH U IOCTYNHOCTh 100
uHpopManuu 00 OpraHu3annu PaccuuThiBaeTCs ¢ y4eTOM 3HAUMMOCTH KaXJI0TO IMOKA3aTelIs, XapaKTEPU3yIOIIeTO OaoB
counanbHoii chepnn» (K1) JTAHHBIA KPUTEPUH

IIpumep pacuera 3HaueHus1 kputepus 1 (Mo 3HaYEHUAM MOKa3arTeseil B Bapuante 1)

Iluw¢ - cooTBercTBHE WHPOPMAIIMM O JEATCILHOCTH OpPTaHU3AlMA COIHAIBHOW CQephl, pa3MEIeHHOW Ha OOMEeq0CTYITHBIX
nH(OPMAITMOHHBIX pecypcax, €€ COoIePKaHuI0 1 MOPSAKY (Ppopme), yCTaHOBICHHBIM HOPMAaTUBHBIMU NIPABOBBIMU akTamMu — 42 Oaa.

Iuer - HaTMUKME HAa OPUITMATIEHOM CalTe OpPTaHM3AIlMU CONMAIBHON chephl nHpOpMAIUK O TUCTAHIIMOHHBIX CIIOCO0ax OOpaTHOM CBSI3U U
B3aUMOJICUCTBUS C MOTYyYaTEIIMU YCIYT U UX pyHKIMoHUpoBaHue — 60 6aios.
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II°™Py, - nons modyvaTene yCiyr, YIOBJIETBOPEHHBIX OTKPBITOCTBbIO, IMOJHOTONM W JIOCTYNHOCTBIO HH(pOpPMAIMU O AEATEIbHOCTU
OpraHu3aliy COLMAIBHON c(epbl, pa3MelleHHON Ha MH(OPMAIMOHHBIX CTEHJaX B MOMELIEHWU OpraHU3aluy COLMAIBHON cdepbl, Ha
o(UIMaIbHOM CaiiTe OpraHu3aluy COUaNbHOU cepsl B cetu «MuTepHer - 59 Gamos.

Pacyer 3HaYeHUss KpuTepus 1:

K= (0,3 x 94) + (0,3 x 60) + (0,4 x 59) = 69,8 = 70 Ga;10B
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Iloka3aresnn, XapakTepu3yrouiue

KOM®OPTHOCTH YCJIOBUI NPEJOCTABJIEHUS YCJIYT

(nnst o1IeHKM opraHu3aluii B cpepe 00pa3oBaHUs U KyJIbTYPbl, KPOME OpraHU3alUi KyJbTYpbl, OCYIIECTBIIAIONINX CO3/JaHUE,
UCIIOJIHEHHE, TIOKA3 U MHTEPIPETAINIO TPOU3BEACHUN JINTEPATYPhl M UCKYCCTBA)

3Hau Maxkcu-
H- MaJibHOe
3HavyeHue
IToxka3aresn OLEHKHU MOCT ITapameTpsbl noKa3aresis 3HAYeHHE
NugukaTopbl mapaMeTpoB napametr
Ne KavyecTBa b OIleHKH KavecTBa, . nokasare
nokasartejeid OEHKN KayecTBa poOB B .
noka- Mo/IVIeKaINe OleHKe Jeii
daJsax
3aTen
e
2. | ObecneyeHue B 0,3 |2.1.1. Hanuuue koMPOPTHBIX | - OTCYTCTBYIOT KOM(OPTHBIE YCIOBUS 0 GammoB 100
1. | opraHu3anuu COUAIBHOMN YCJIOBUM JIsSI TPEAOCTABIICHUS . o 20 0aJuI0B
- KOJIN4eCTBO KOM(OPTHBIX YCJI0BHIi
chepbl KOM(POPTHBIX yCIIyT, HaIllpuMep: 0ayIoB 3a
. . JUTSL TIPETOCTABJICHUSI YCIIYT (0m
YCIIOBUM JJIs 1) Hanmuuue KoMpOPTHOM KaX10€ s
00H020 00 Yemblpex GKIIUUMETbHO)
MPEIOCTaBICHUS yCIyT 30HBI OTAbIXA (OXKUTAHS) (Crons) yCJIOBHE | pacyera
o KoM,
(mepedeHs mapamMeTpoB 000pyTI0BaHHOM ¢ (Twomp) | Popmyna
KOM(OPTHBIX yCIOBHIA COOTBETCTBYIOILICH MeOENbIO; | - HaNMUUKe MATH U 60J1ee KOM(POPTHBIX 100 (2.1)
YCTaHABIMBACTCS B 2) HaJM4KEe U TTOHSATHOCTh YCIOBHI JIJIS TIPENOCTABIEHHS YCIYT 0aIoB

BEJIOMCTBCHHOM
HOPMaTHBHOM aKTE
YIIOJTHOMOYEHHOTO
dbenepanbHOTO OpraHa

HaBUTAIlMU BHYTPH
OpraHU3aIMU COIUAITBHOU

chepsr;
3) HaJIM4Ke U JOCTYITHOCTb
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HCITOJIHUTEILHOM BJIacTH 00
YTBEPKACHUHU ITOKa3aTeIeH
HE3aBUCHUMOM OIICHKHU
xauecTBa) (Mkomg.yen)

IMUTHEBOU BOJIbI;

4) HaJIM4YKe U TOCTYMHOCTh
CaHUTAPHO-TUTUEHUYECKUX
IIOMEIICHUM;

5) caHUTapHOE COCTOSIHUE
MOMEIIEHUN OpTraHu3aluu
COLIMANIbHOM cdephl;

rIe:

HKOMq).yc.H = TKOMq)xCKOMq),

2.1)

Txomg— KOIMUECTBO OAIIIOB 32 KaXKJ0€ KOM(POPTHOE YCIOBHUE MpeaocTaBienus ycayr (o 20 0amioB 3a kaxaoe KoM(pOpTHOE yCIOBUE)

Cromp — KOTUIECTBO KOM(DPOPTHBIX YCIOBUN MPEAOCTABIECHUS YCIIYT.

[Tpu Hamuuuu nATU ¥ 60s1ee KOMGMOPTHHIX YCIOBUN MPEIOCTaBICHUS YCIYT moka3atesb oleHkH KauecTBa ([komgp.yen) MPUHUMAET 3HAUCHUE

100 GamioB

2. | Bpems oxunanus
2. | IpeIOCTaBICHUS YCIIYTH.
(Homnn)

0,4

2.2.1. Cpennee BpeMs

OXKHUIaHUAg IIPCAO0CTABIICHUA

yeryrid (Comun)

- IPEBBIILIAET YCTAHOBICHHBINA CPOK 0 GamioB
OKHJIaHUS

- pPaBEH YCTaHOBJIEHHOMY CPOKY 10 Gamnos
OKHJIaHUS

- MEHBIIIE YCTAaHOBIIEHHOTO CPOKa 20 GamnoB
oxxuaanus Ha 1 geHb (Ha 1 yac)

- MEHBIIIE YCTAHOBJIEHHOTO CPOKA 40 GamnoB
oXXuaaHus Ha 2 AHs (Ha 2 yaca)

- MEHBIIIE YCTAHOBJIEHHOTO CPOKA 60 GamioB
oxkuaanus Ha 3 gHs (Ha 3 yaca)

- MEHBIIIC YCTAHOBJIEHHOTO CPOKa 100

100

0aJuI0B

Jlst

pacueTa

dbopmyia
(2.2)
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OXKHUJAHUSI HE MEHEe, YEM Ha Y2 CpoKa

0aJu10B

2.2.2. CBOEBPEMEHHOCTh
peoCTaBICHUs YCIyTHu (B
COOTBETCTBHH C 3aIIUCHIO HA
PUEM K CIIEIUATUCTY
OpraHU3aluU COLUAIBHON
chepbl (KOHCYJIBTAIUIO),
JATOW FOCTIMTAIU3AINH
(IMarHOCTUYECKOTO
UCCIIeI0BaHus ), TpaduKom
IPUX0Ja COUATIBLHOTO
pabOTHUKA HA JIOM H TIp.)
(CCBoeBp)

YUCIIO MOJyYaTeNieil yCIyr, KOTOPhIM
yciyra Oblia MpeoCTaBIcHa
cBoeBpeMeHHO (Y °¢*P), o
OTHOIIEHUIO K YHMCIIY OMPOIIEHHBIX
HoJIyJaresell yciayr, OTBETUBIIMX Ha
COOTBETCTBYIOIIHH BOIPOC aHKETHI

(qoﬁlll)

0-100
OaIoB

B chepe oOpazoBanus

[lokazatenp «Bpemsi oxumaHus TPEJOCTABICHUS YCIyrW» He YCTaHoBJeH. [Ipu pacdere HUTOroBOro 3HAYEHUS KPUTEPHS
«KoMpopTHOCTS yCIOBUI TPENOCTaBICHUS YCIyr» JUIsl opraHusamnuii B cdepe obOpazoBaHus
nokasarens (2.2), KoTopas onpeeNsieTcsl Kak cpefHee apudMeThueckoe KOJTUIeCTBO OAUTOB M0 YCTAHOBIEHHBIM MoKa3zaTessam (2.1 u 2.3)

o ¢hopmyiie:

HKOMq).ycn + (2.206[))
HOﬁpomnu - HKOM(l)yﬂl

I'ne Mxomp.yen - OOECIIEUEHUE B OpraHU3ani KOM(POPTHBIX yCIIOBUM (TTOKa3arenb 2.1)

II*°M®y, - oss mosyyarenei yeuyr, yI0BIETBOPEHHBIX KOM(OPTHOCTEIO MPEAOCTABIEHHs YCIYT Opranu3anueii (mokasarens 2.3)

HCIIOJIB3YCTCA pacdCTHAadA BCINYHMHA
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3nau Makcu-
u- MaJibHOE
MOCT 3HavyeHue | 3HAUYEHHE
Ioxka3areian OLEHKHU ITapameTpbl noKa3are/is
b NuaukaTopbl napaMeTpoB napamMer | mokasare
Ne KayecTBa OlIEHKM Ka4ecTBa, . .
MoKa NoKa3arTeJieil OLEHKU KayecTBa POB B Jie
NnojJIeKanme oneHKe
. dayuiax | B 0asiax
3areJI
e
2. | Hons momywatenewt ycmyr, | 0,3 |2.3.1. Y10BIETBOPEHHOCTh YKCJIO MOJTydYaTesie yeyr, 0-100 100
3. | yIOBIETBOPEHHBIX KOM(OPTHOCTHIO YAOBJIETBOPEHHBIX KOM(MOPTHOCTHIO OaioB OaJsIoB
KOM(OPTHOCTHIO PEAOCTABICHUS YCIYT MPEIOCTABJICHUS YCIYyT OpraHu3alue st
PEIOCTABICHUS yCIIyT OpraHU3aIUel COUATBHON conuanbHol cepsl (Y<M?), o pacuera
OpraHu3anuend COUUaJIbHOU chepsl OTHOLIEHHUIO K YHUCIY ONPOIIEHHBIX dbopmyna
chepel (B % oT oOmiero MoJIy4yaTesel yciIyr, OTBETUBIINX Ha (2.3)
qucia OMPOUIEHHBIX nanHbii Bonpoc (Yosw)
noJryyaTenei yCHyT)
(HKOMq)yH)
yKOM(l)
ey, = ——— x100, (2.3)
I’Ioﬁm
rae

VXM _ ypcnio mostydaTenei yeayr, yaoBIeTBOPEHHBIX KOM(DOPTHOCTBIO IIPEAOCTABICHNUS YCIyT OPraHU3alHEl COUANbHOM cepbl;

Yoom - 0011I€€ YUCIIO OTPOIICHHBIX TIOTydaTeIeH yCIyT.

Hroro no kpurepuio 2

«KompopTHOCTH yC10BHH

npenocrasienns ycayrn (K?)

K2=(0,3XHK0M(1).ch1 + 0,4 %I osenn + 0’3xHKOM(l)yﬂ)

100
0asu10B
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B cgpepe kynomypul 0ns opeanuzayuil, 0Cywyecmenaiowux co30anue, UCNoIHeHue,
NOKAa3 U UHMePnpemayuio NPou3eeoeHUll Iumepamypsl U UCKYCCmed, KpUmepuil He
ycmanoeneH.
[Ipu pacueTe UTOroBOro 3HaYEHUS OKA3aTelNs OUEHKH 110 OPraHU3alMK JaHHOTO
BUJA KpuTepuil (2) paccuuThIBAaeTCS Kak cpeHee apu(pMETHYECKOE KOJIUYECTBO
OayoB Mo u3MepsieMbiM kputepusim (1 u 3).

K?=( K4+ K3)/2
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Iloka3aTesin, XapakTepusywiime
JOCTYIHHOCTD YCJYT IJisd UHBAJINIOB

3nau Makcu-
H- MaJibHOE
MOCT 3HayeHue | 3HAUYEHHE
IMoxka3aresn OLEHKHU ITapameTpsbl noKka3areis
b NuaukaTopbl napaMeTpoB napaMeTr | mokasarte
Ne KayecTBa OllEHKM Ka4ecTBa, . .
NnoKa noka3areJieil OLIEHKH KayecTBa PoOB B Jei
nojJjie:kanue oneHke
- daJsax
3aTena
el
3.1 | O6opynoBanue 0,3 |3.1.1. Hanuuue B - OTCYTCTBYIOT YCJIOBUS JIOCTYITHOCTH 0 GamnoB 100
MOMEILIEHUI OpraHu3aIiu MOMEIIIEHUSIX OpraHu3aluu JUTSI THBAJIHJIOB OasoB
COLIMANIbHOM cepshl U colMaNIbHOM cdephl U Ha o 20
MPUJIETAIONIEN K HEN IIPUJIETAOIIEH K HEl - KOJINYECTBO YCJIOBM JOCTYIHOCTH | OaJlioB 32 s
TEPPUTOPUHU C YIETOM TEPPUTOPHUU: OpraHu3alnuM 111 UHBAJIUIOB (OT KaXJ10€ pacyeTa
JOCTYITHOCTH JIJIS 1) 06opynoBaHHBIX BXOAHBIX | 0qHOTO 10 YeThIPeX) (CP ocr) yciaoBue | Gopmyna
HMHBAJIUOB: IPYIII MaHIyCaMu (TP socr) (3.1)
- 000pyTIOBaHHBIX BXOJIHBIX (MO bEMHBIMH - HaJTM4ue MSITH | 00JIee YCIOBHMA 100 Enunoro
rpyii maHaycaMu mIaTGopmMamMu); JOCTYIIHOCTH AJIs1 UHBAJINJOB OaioB nopsaka

(moAbEMHBIMHU
maTgopMamMn);

- HaJW4YKE BBIJIETICHHBIX
CTOSTHOK ISt
aBTOTPAHCITOPTHBIX
CPEICTB HHBAJIUJIOB;

2) BBIICJICHHBIX CTOSIHOK JIJIsI
ABTOTPAHCIIOPTHBIX CPEJCTB
VHBAJIU]IOB;

3) ananTUpOBaHHBIX JIU(PTOB,
MIOPYYHEH, PAaCIIMPEHHBIX
JIBEPHBIX MPOEMOB;
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- HAJIN4YNE 4) CMEHHBIX KPECEeII-KOJISCOK;

aJanTHPOBAHHBIX TU(TOB, 5) cnenuanbHO

MOPYYHEH, paCIIMPEHHBIX 000pyJOBaHHBIX CAHUTAPHO-
JBEPHBIX IPOEMOB; TUTMEHUYECKUX NTOMEIEHU B
- HaJIM4le CMEHHBIX OpraHu3alyy COIaIbHON
KPECE-KOJISCOK; cdepsl.

- HAJIMYME CIEIMATIbHO
000py10BaHHBIX
CaHUTAPHO-TUTMEHUYECKUX
IIOMEIIICHUH B
OpTraHU3aluU COLUAIBHON
cepnl. (1P xocr)

I soer = TP goer X CP pocr (3.2)

rIe:

TP" joer — KOMMYECTBO OAIITIOB 32 KAX0€ YCIOBUE TOCTYITHOCTH OpraHu3aIiuu Jj1s HHBAIHIOB (110 20 6ajioB 3a KaKJ0€ YCIOBHE);

C°P"joer — KOJIMUECTBO YCJIOBUM JTOCTYITHOCTH OPTaHU3AIMU 11 UHBAJIN/IOB.

[Tpu Hanmwuuy TATH 1 OoJiee YCIOBUN AOCTYITHOCTH YCIIYT JUIsl HHBAJTUIOB MOKa3aTeib oleHKH kadecTBa (I1°P yoer) mpuHUMacT 3HaueHue 100
0ayIoB

Jlis o0pa3oBaTeIbHBIX OPraHM3alMii, PacHoJaralmuxcsi B 3JaHUAX HMCTOPHUYECKOr0, KYJbTYPHOIO W APXUTEKTYPHOIO
HacJieInsl, B CJIy4yae HEBO3MOKHOCTHM BBINOJHEHUs] TPeOOBaHMH MO o00ecreYeHUI0 [OCTYNHOCTH It MHBAJIWAOB B YacTH:
000py10BaHUS BXOAHBIX TPYII MaHAycaMU (IOAbEMHBIMU TUIaTGOPMaMHU); HAJTWYUSL aJallTUPOBAHHBIX JIM(PTOB, NOPYUYHEN, PACIIMPEHHBIX
JIBEPHBIX MPOEMOB; HAJIUYUS CIEIUATbHO OOOPYJAOBAHHBIX CAHUTAPHO-TUTMEHUYECKUX IMOMEIICHHN B OpraHu3anuu (MOATBEPKAaeTCs
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pEeIICHUSAMMN OPraHOB IIO0 OXpPaHC MW HUCIIOJb30BAHHIO ITAMATHUKOB HCTOPHMH W KYJIbTYPbl COOTBCTCTBYIOIICIO YPOBHA W OpraHaMH

opr

”"CT) MIPUHUMAET:

COLIMAJIbHOM 3alIUThI HACEJIEHUSI COOTBETCTBYIOLIETO YPOBHSI) TOKA3aTeNb OLEHKN KauyecTBa (
- 3qayeHre 100 GanoB mpu ycioBUU oOecriedeHHsl 2 YCIOBHIl: HaJIM4M€ BBIIEJIEHHBIX CTOSHOK JUJIi aBTOTPAHCHOPTHBIX CPEICTB
MHBAJIWJIOB; HAJIMYUE CMEHHBIX KPECEN-KOISACOK;
- 3HaueHue 50 OamIoB mpu ycioBUM oOecriedeHus | yCloBHS TOCTYMHOCTH: HAJUYME BBIJIEJIEHHBIX CTOSTHOK JIJISi aBTOTPAHCIIOPTHBIX

CpE€aACTB HHBAJIMAOB,; HAJITMYUC CMCHHBIX KPCCCII-KOJISACOK.

3.2 | O6ecneuenue B opranmzanuu | 0,4 | 3.2.1. Hanuuue B opranuzainuu - OTCYTCTBYIOT YCJIOBHUSI 0 GanmnoB 100
COLIMATBHOMN Cephl YCIOBHIA COLMATbHOMN Cephl YCIOBHIA JIOCTYITHOCTH, TO3BOJISIOLINE OaJsoB
JTOCTYITHOCTH, TTO3BOJISTIOIINX JOCTYITHOCTH, TTO3BOJISTFOIIINX WHBAJINAAM TIOTy4YaTh YCIyTH
WHBAJIUIaM MOJy4aTh YCIYyTH WHBAJIUIaM MOJy4aTh YCIyTH HapaBHE C APYTUMH st
HapaBHE C IPYTUMH: HapaBHE C IPYTUMH: - KOJIMYECTBO YCJIOBHIi o 20 pacuera
- TyOnmupoBaHue NSt 1) nyOnupoBaHue 7151 MHBAIMJIOB | IOCTYMHOCTH, TIO3BOJIAIONMX | O0a/uioB 3a | opmyna
WHBAJIHUJIOB I10 CIyXY U 0 CITyXY ¥ 3PEHUIO 3BYKOBOM U WHBAJIUIaM TOJTy4aTh YCIyTH KaXJ10€ (3.2)
3pEHUI0 3ByKOBOU U 3pUTENHHON HHPOPMAIINH; HapaBHE C Apyrumu (0T ogHoro | ycinoBue | Egunoro
3pUTEIbHON HH(pOPMAITUH; 2) nyOonupoBaHKE HAIITUCEH, 10 9eThipex) (CY yoer) (TY™Y yoer) | TIOpSITKA
- TyOIMpoBaHe HAIMHUCEH, 3HAaKOB U MHOW TEKCTOBOM U - HaJIM4ue 9Ty U Ooee 100
3HAKOB M MHOW TEKCTOBOM U rpaduyeckoil nHpopManun YCIIOBUW JOCTYITHOCTH 0amioB
rpadudeckoii nHGOpmaIuu 3HaKaMH, BbITIOJIHEHHBIMU
3HAKaMU, BHITIOJTHEHHBIMU penbepHO-TOUEUHBIM HIpUdTOM
penbepHO-TOUCUHBIM Bpaiins;
mpudtom bpaiins; 3) BO3MOKHOCTb IIPEIOCTABICHUS
- BO3MOKHOCTb WHBAJIUIaM TI0 CIyXy (CIyXy H
MPEIOCTaBICHUS MHBAUIAM 3pEHHI0) YCIYT CypIOTIepeBOUNKA
0 CIIYXY (CIIyXy U 3pEHUIO) (TudocypaonepeBoUNKA);
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YCIIYT CypAOINEepeBOAYHKA
(TudaocypaonepeBOAUNKA);
- HAJIMYME aJbTEPHATUBHOU
Bepcun O(UITMATBLHOTO caifTa
OpraHU3aluy COLUAIBHON
cdepnl B cetu «HTEpHETY
JUTSI THBAJIUJIOB IO 3PEHHUIO;

- IOMOIIIb, OKa3bIBaeMast
pabOTHUKAMK OpTraHU3aluu
COLIMANILHOM cephl,
POIIEAIIUMHA HEOOXOIUMOE
oOyueHue
(MHCTPYKTHPOBAHHUE) T10
CONPOBOKICHUIO UHBAJIU]IOB
B [TIOMEIIECHUSIX OPTaHU3alNH
coranbHOM chephl U Ha
MPUJIETAIOIIECH TEPPUTOPUH;
- HAJINYKE BO3MOXKHOCTHU
MPEAOCTaBICHUS YCIYTH B
JTUCTAHIIMOHHOM PEKUME WIH
Ha JOMY. (Hycnyr)m")

4) HanuuKe anbTepHATUBHOMN
BepcuU O(UIIMATBLHOTO caifTa
OpraHu3alyy COIMAIbHOU chepsl
B ceTu «HTepHET» IS
WHBAJIUJIOB 10 3PECHHUIO;

5) momoIp, OKa3bIiBaeMas
pabOTHUKAMU OpraHU3aIuu
CoIMaIbHOM chephl, TPOLIEITUMU
HE00X0IMMOe 00yUeHHE
(MHCTPYKTHPOBAHUE) 110
COTIPOBOK/ICHUIO WHBAJIUJIOB B
MOMEIIEHUSIX OpTraHUu3aIiH
CoLMaNIbHOM cdephl U Ha
pUIeraronieil TeppuToOpuu;

6) HAUIMYKME BO3MOXKHOCTH
IIPEIOCTaBICHUS YCIYTH B
JTUCTAHIITMOHHOM PEXHME W Ha

0MY.

rac.

HycnyrHOCT — TyC.]'IyFHOCT X CyCHYFHOCT,

(3.2)

TYY joer — KOTMYECTBO OAJIOB 32 KaXKI0€ YCIOBUE JOCTYIMHOCTH, TTO3BOJISIONICE MHBATMAAM I0IydaTh YCIyrd HapaBHe ¢ Apyrumu (mo 20

0aJlJIoB 3a KaXKJ10€ yCJIOBHE);
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CY“YT joer — KOJIMYECTBO YCJIOBUHM JOCTYITHOCTH, MO3BOJISIIOLIMX WHBAJIWJIaM MOJy4aTh YCIYTH HapaBHE C IPYyTUMHU.
[Tpu Hamuuu nsATH 1 O0Jiee YCIOBUM TOCTYITHOCTH, TTO3BOJISIIONTUX WHBATUAAM MOJyYaTh YCIyTH HapaBHE C IPYTUMU, ITOKA3aTe)Ib OIICHKU
kauecTBa (YY" yoer) MpuHEMaeT 3HadYeHHE 100 OamIoB

3.3 . 0,3 |3.3.1.Y10BIeTBOPEHHOCTH YKCJIO MOTyvyaTesiel yCiayr-uHBaJIu/IOB, 0-100 100
Jlomst momyvareneit ycuyr,
JOCTYITHOCTBIO YCITYT JIJISt YIOBJIETBOPEHHBIX JIOCTYITHOCTHIO 0amioB 0amioB
JTOBJICTBOPEHHBIX
y P WHBAJHUI0OB ycnyr s naBaiauaoB (Y°¢') , mo
JOCTYITHOCTBIO YCITYT ISt
. OTHOIICHHIO K YHCITy OIPOIICHHBIX Jist
UHBaIUIOB (B % OT o011ero .
MoJTyJaTesieH yciyr- MHBAJTUIOB, pacuera
YKCJIa ONPOIICHHBIX .
. OTBETHBIIIHNX HA COOTBETCTBYIOIIUN dbopmyna
noJjrydaresiel ycnyr —
o BonpoC aHKETHl (Yuns) (3.3)
uaBana0B). (I1*°"y,)

B cmnywae, ecnu B 00pa3oBaTenbHONl OpraHU3allliM, OCYIIECTBISIONIEH O00pa30BaTENbHYIO JEATEILHOCTh IO OCHOBHBIM
o01reo0pa3oBaTebHBIM IIpOTpaMMaM, OOpa3oBaTENIbHBIM IpOTpaMMaM CpeaHEro MNpodecCHOHATLHOTO 00pa30BaHUs, OCHOBHBIM
nporpaMmaM  mpo¢deCcCUOHANBHOTO  OOYYEeHHs, JOTOJHUTENBHBIM  O00IIE00pa3oBaTeIbHBIM  MPOrpaMMaM, HE TMPEIyCMOTPEHBI
aJanTHPOBaHHBIE 00pa30BaTEbHBIC TPOTPAMMBI H/MIIA OTCYTCTBYIOT oOyuatomuecs ¢ OB3 (maHHbIe CBEIEHUS TOJDKHBI MTOATBEPKAATHCS
opUIMaNTBHON CTATUCTUYECKON OTYETHOCTHIO 32 KaJICHAAPHBIN T'OJl, IPEAMIESCTBYIONIUI TOAy MPOBEACHHS HE3aBUCUMON OIICHKH KauecTBa

o o yeayr
YCJIOBHH OCYIICCTBJICHUA O6paBOBaTeHBHOI/I }_IeﬂTeJ'IBHOCTI/I) I10Ka3aTCJIb OICHKHW Ka4YE€CTBaA (HHOCT ) IMPpUHUMACT:

- 3Hauenne 100 OaymioB mpu ycioBuu obecrnedeHus 3 yCIOBUN TOCTYITHOCTH: HAIMYHME aIbTEPHATHBHOW BEPCHM CailiTa OpraHU3aIluu
JUTSI MTHBAJIMJIOB 110 3PEHUI0, BO3MOKHOCTh MPEAOCTABICHUS 00pa30BaTENbHBIX YCIYT B AMCTAHIIMOHHOM PEKHMME WU Ha JIOMY; ITOMOIIb,
OKa3bIBaeMas paOOTHUKAMU OpPTaHHU3AIUH, TPOLIEAIIMMEI Heo0XxoauMoe 00ydeHne (MHCTPYKTUPOBAHUE), TIO COMPOBOXKICHUIO MHBAIHJIOB B
MMOMEILICHUN OpraHU3alllH;

- 3HaueHue 60 6aioB MpH yCIIOBUM OOecTieueHUsl 2 YCIOBUM TOCTYITHOCTH: HaJlMYue ajJbTePHATUBHON BEPCUU caiiTa opraHu3aluu s
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WHBAJUAOB [0 3PEHHIO, BO3MOXKHOCTh MPEIOCTaBICHHUS 00pa30BaTENbHBIX YCIYr B JIUCTAHUMOHHOM DPEXHME WJIM Ha JOMY; MOMOIb,
OKa3bIBaeMas paOOTHUKAMU OpPraHHU3alUK, MPOLIEIIIUMU HE0OX0AMMOe 00ydyeHrne (MHCTPYKTUPOBAHKE), 10 COPOBOXKICHUIO NHBAJIUOB B
MOMEIIEHUH OpraHu3alliu;

- 3HaueHue 30 6aoB IpH yCIoBUM oOecrieueHus 1 yclioBUs TOCTYNHOCTH: HAJU4KME albTEPHATUBHON BEPCUU CaiiTa OpraHU3aluu AJis
MHBAJUAOB IO 3PEHHUIO, BO3MOKHOCTh MPEAOCTaBICHUS 00pa3oBaTENbHBIX YCAYr B JAMCTAHIIMOHHOM pEXUME WM Ha JIOMY; MOMOIIb,
oKa3bIBaeMas paOOTHUKAMU OpPTaHMU3alUH, TPOLEAIIUMHI Heo0X01uMoe 00yueHre (MHCTPYKTUPOBAHUE), TIO COMPOBOXKIECHUIO MHBAIH/IOB B
MOMEIIEHUH OpPraHu3aliHy.

I/ITOFO 11 (1) Kpl/ITeleO 3 K3=(0,3XH0pruocT + 0,4xHyCHyr£lOCT + 0,3)( HHOCTyII) 100

«/10CTYIIHOCTH YCJVT 1JI5 1,0
Hocty yery 0aJuI0B

nuBaauaos» (K°)

IIpumep pacyera 3HaYeHUss KpuTepus 3 (110 3HAYEHUSIM MOKa3aTesel B BapuanTe 1):

TP oer - 00OpyIOBaHUE TTOMENIEHUH OPTaHU3AIMH COIMAIBHON chephbl ¥ MPHUIICTAIONICH K HEH TEPPUTOPUH C YUIETOM JOCTYITHOCTH JIJIs
nHBaINI0B — 80 0aJIoB;

I oer - OOECTICUCHUE B OPTAaHU3AIMH COLMAIBHOM Cephl YCIOBUN JOCTYITHOCTH, TO3BOISIOMIMX HHBAIMAAM ITOJIy4YaTh YCIYTd HapaBHE
¢ apyrumu — 60 0aIoB;

I1"°"y, - moJst mosTydaTeneit ycnyr, yA0OBIETBOPEHHBIX IOCTYIMHOCTRIO YCIYT JJII MHBAIUIOB (B % OT OOIIIEro Yncia OMpoOIIeHHbBIX
noJryqaresielt ycIyr — HHBaIuaoB) — 71 Gai.

Pacuer 3HaueHus1s kpurepus 3: K= (0,3 x 80) + (0,4 x 60) + (0,3 x 71) =24 + 24 + 21,3 = 69,3 = 69 6a1108B.
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Iloka3aTesin, XapakTepusywiime
JTOBPOXKEJATEJBHOCTD, BEXKJIMBOCTh PABOTHHUKOB OPTAHU3AIIMI COIIMAJIBHOM COEPBI

3nau Makcu-
H- MaJIbHOe
MOCT 3HavyeHMe | 3HAUYEHHE
IMoxka3aresn OLEHKHU ITapameTpsbl noKka3areis
b NHaukaTopbl napaMeTpoB nmapamMeTr | mokasare
No KavyecTBa OIleHKH Ka4ecTBa, . .
noka nokasartejeil OIEHKN KayecTBa poB Jeii
MoJIIeKaIue OeHKe
- B 0asmax
3aTed
e
4.1 | Jons momyuateneit ycnyr, | 0,4 |4.1.1.Y10BI€TBOPEHHOCTH YHCJIO MOJTydaTesiel yeayr, 0-100 100
yIOBJIETBOPEHHBIX 100pOKENTaATENIbHOCTHIO, yIOBJIETBOPEHHBIX OaJioB OaJioB
100pOKENTaTENIbHOCTHIO, BEXJIMBOCTHIO PAOOTHUKOB 00POKENATENBHOCTHIO, BEKIUBOCTHIO
BEKJIMBOCThIO PaOOTHUKOB OpraHU3aIUy COLMAIBHON pabOTHUKOB OpraHU3AIMHU COITUATBLHON Jliist
OpraHu3aIid COIHATbHOMN chepsl, oOecTICUNBAIOIINX cdephl, o0ecTeUrBaIOIINX TEPBUIHBIN pacdeTa
chepbl, oOecrneunBarOIIUX MEPBUYHBINA KOHTAKT U KOHTaKT ¥ UH()pOpMUpPOBaHHE dbopmyia
NMEpPBUYHBIA  KOHTAKT U MHPOPMUPOBAHUE TIOTyYaTels | mosrydatess yeryru (Y PPoT) - mo (4.1)
nH()OPMHUPOBAHUE yciyra (pabOTHUKH OTHOIICHHIO K YUCITY OTPOIICHHBIX

nojydarenss yCJIyrd TIpu
HEMOCPEACTBEHHOM

oOpareHnn B
OpTraHU3aIMI0 COLMATIbHOU
cheppr (B % ot obOmero

qucia OIIPOIICHHBIX

CIIPaBOYHOM, IPUEMHOTO
OTJICJICHUSI, PETUCTPATYPHI,
KacChl U MPOYKe pabOTHUKH )
IPU HEMOCPEACTBEHHOM
oOpallleHHH B OpraHU3aIHIo
coluanbHO# chepbl

HoJTy4JaTeliel YCIyT, OTBETUBIIHMX Ha
COOTBETCTBYIOITUH BOIIPOC aHKETHI (
qoﬁm)

o1




noyryyaTenei yCIyT)
(HﬂepB.KOHT }’)1)

'}/ 1epB.KOHT

[1"epB-Kont va = ( - ) xl()()’ (41)
qoﬁm

rae
yrepe-ront YUCJIO TOJy4yarenaed yCiIyr, YJIOBIETBOPEHHBIX JT0OPOKEIATEIBbHOCTHIO, BEXIMBOCTHIO PAOOTHUKOB OpTraHU3aINH,
o0ecrnieurBarOINX MEPBUYHBIA KOHTAKT U HHGOPMUPOBAHUE TTOTyUYaTeNs YCIYTH;

Yoom - 0011I€€ YMCIIO OMPOIICHHBIX MOTyYaTeNeH yCIyT.

IIpumep pacuera 3HaYeHUs: nokaszaress 4.1.
yrepe.ront YUCJIO TIOJdy4yarejed yCIyr, YIOBIETBOPEHHBIX JT0OPOKEIATEIbHOCTRIO, BEXIMBOCTHIO PAOOTHUKOB OpTraHHU3aINH,
o0ecreynBaroMX NEPBUYHBIA KOHTAKT U HH(OpMuUpoBanue noixyyatens yciayru — 130 denoBex;

Yoom - OOIIEE YMCIO OMPOIICHHBIX IMOJydyaTelel yciyr, OTBETUBIIMX Ha Bompoc 9 AHkeTol (cM. PekoMmeHmyemblii oOpaser] AHKETHI B
npukaze Muntpyaa Poccuu ot 30 oktsa0ps 2018 r. Ne 675H) — 150 uenoek.

Pacuer noka3areas 4.1.

[rrepe-xonty, = (130 : 150) < 100 = 0,8667 x 100 = 86,67 = 87 6ay10B.

4.2 | Hons momydarenedt ycnyr, | 0,4 |4.2.1.Y10BIEeTBOPEHHOCTH YUCJIO TOJydaTesied yciyr, 0-100 100
YAOBIIETBOPEHHBIX 100pOKENTaATEIIBHOCTHIO, yIOBIIETBOPEHHBIX OaoB OaoB
T00pOKENATENBHOCTBIO, BEKJIMBOCThIO PAOOTHUKOB T00pOKENATENHHOCTHIO, BEXKIUBOCTBIO
BEKJIIMBOCTHIO PAOOTHHUKOB OpraHu3alyy COIMATBHON PaOOTHUKOB OPTAaHHU3AIUN COITMATBHON Jst
OpraHu3alyy COLMATbHOMN cdepsl, 00ecTIeUnBaAIOIINX cdepsl, 00ecTIeunBarOIIIX pacyeTa
cheprl, 00ecIeYnBaONIINX HETMOCPEICTBEHHOE OKa3aHWEe | HETIOCPEACTBEHHOE OKa3aHUE yCIIyTH dbopmyna
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HEIOCPEICTBEHHOE
OKAa3aHUWE  YCIYIM  [pHU
oOpaieHun B
OPTraHU3alMI0 COLIMAJIbHOU

cheppr (B % oT obOiiero

yCIIyTH (Bpauu, COLUaIbHbIE
pabOTHUKH, paOOTHHUKH,
OCYUIECTBIISIFOIIUE IKCIIEPTHO-
peabUIUTAIMOHHYIO
JUArHOCTUKY, IPEeNoJaBaTeu,

(YOra3YeNT) 110 OTHOIICHUIO K YUCITY (4.2)
OTPOIIEHHBIX MOJTydYaTeIe yCIyT,
OTBETHBIIMX HA COOTBETCTBYIOIINH
Bonpoc aHKeThI ( Uogm)

qucna ONPOLIEHHBIX TpPEHEPbl, UHCTPYKTOPHI,
noJjrydaresnei yCIyT). OMOIMOTEKAPH, SKCKYPCOBOIbI
(TIoxa-yemry) U poure pabOTHUKH) TIPU
oOpalieHl B OpraHu3aluo
CoLMaNIbHOM cepsl
OKas.ycjayr —_ ( y0Ka3‘yc'ﬂyr ) x (4 2)
i TN Y 100, '
rjae
yorayenr YUCJIO TIOJy4yaTesded yCIyr, YAOBIETBOPEHHBIX JIOOPOKENATEeIbHOCTBIO, BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3allNH,

00ecreynBaroInX HEMOCPECTBEHHOE OKa3aHUe yCIIyTH;
Yoom - 00I1I€€ YUCIIO OMPOIICHHBIX MOTYYaTeNeH yCIyT.

Ilpumep pacuera 3HaYeHUs Moka3zareJs 4.2.
yorasyer YHUCIIO TOJy4aTelield YCIyr, YIOBJIETBOPEHHBIX JOOPOKEIATeTbHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3aINH,
00ecIeunBaloInX HEMOCPECTBEHHOE OKa3aHue yCIyTru 145 uenoBexk;

Yoom - OOIIEEC YHCIIO OMPOIICHHBIX MOTy4YaTeNel yciuyr, OTBeTUBINX Ha Bompoc 10 AHketsl (cM. Pexomenmyembiii oOpazenr AHKETHI B

npukaze Muntpyna Poccun ot 30 oktsiopst 2018 r. Ne 675H) — 150 uenoBexk.

Pacuer nokazareis 4.2.

53




[rersyemvty, = (145 : 150) x 100 = 0,9667 x 100 = 96,67 = 97 6a/110B.

4.3 | Jons momywateneit ycnyr, | 0,2 |4.3.1.Y10BI€TBOPEHHOCTH YKCJIO MOJTydYaTesie yeyr, 0-100 100
yAOBJIETBOPEHHBIX T0OpOKENATENHHOCTHIO, YAOBJIETBOPEHHBIX 0aioB 0aioB
100pOKENTaTENIbHOCTHIO, BEXJIMBOCTHIO paOOTHUKOB JT00POKENATEITHHOCTHIO, BEXKIUBOCTHIO
BEKJIMBOCThIO PaOOTHUKOB OpraHu3aIy COIMaTbHON pabOTHUKOB OpraHU3AIMU COIUATBLHON st
OpraHu3aIiyd COIHATLHOMN chepbl IPU UCTIOTH30BAHUHT cdhepbl IPH UCTIOJIB30BAHUU pacyeTa
cepsl IPH UCTIOJIb30BAHHH JUCTAHITMOHHBIX (OpM JUCTAHITUOHHBIX (OpM dbopmyna
JTHUCTAHITUOHHBIX bopm B3aUMOCHCTBHS (110 B3aumoercTBus (YEAMT) 1o (4.3)
B3aumozencteus (B % oOT TeneQoHy, 1O PIEKTPOHHON OTHOILIEHUIO K YHUCIIY OIPOLIEHHBIX
o01ero qrcna MOYTE, C TOMOIIIBIO noJrydartesiel ycinyr, OTBETUBIINX Ha
OTPOIIIEHHBIX TMOJyYyaTesne AIEKTPOHHBIX CEPBUCOB COOTBETCTBYIOILIUN BOIIPOC aHKETHI
ycayr). ([IBext-mery ) (rmo1auu 3JEKTPOHHOTO (Yoom)

oOpareHust (3kamoobl,
MIPEITIOKEHUS ), TTOTYUCHUS
KOHCYJIbTaIlUH TI0
OKa3bIBA€MbIM yCIIyTaM | TIp.)
T yBe)K.]'l.I[l/ICT X
II i = ( Yoo 100 4.3)
rjae

BECKILAUCT
Y

HCIIOJBb30BaAHHMHN NJHNCTAHIIMOHHBIX (bOpM BSaHMOHeﬁCTBHﬂ;

Yoom - OOIIIEE YMCIIO OMPOIICHHBIX MOJIyYaTeIeH yCIyT.

YHCJI0 nonyaneHeﬁ yCiIyr, YyAOBJICTBOPCHHBIX I[O6p0)KeJIaTeJIBHOCTBIO, BCKIIMBOCTBIO pa6OTHI/IKOB opraHmu3anuu IIpH
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IIpumep pacuera 3Ha4YeHUs1 moka3zaress 4.3.

YPREORLMET . yycno moJiydaTesied yCiyr, YAOBJIETBOPEHHBIX TOOPOKEIATEIbHOCTHIO, BEXJIMBOCTHIO PAOOTHUKOB OpraHuU3aluu MpU

MCIIOJIb30BaHUU JAUCTAHIIMOHHBIX OpM B3aumMoaecTBus — 70 4eaoBek;

Yoom - OOLIEE YMCIIO OMPOILIEHHBIX MOJy4yaTelel yciyr, OTBEeTUBIIMX Ha Bompoc 12 AHkeTsl (cM. PekoMeHayemblil oOpa3en; AHKETHI B
npukaze Munrpyna Poccun ot 30 okts16ps 2018 r. Ne 6751) — 95 yenoBek.

Pacuet nokazarens 4.3.

Hoxaa.ycnyryﬂ — (70 . 95) x 100 = 0’7368 x 100 = 73,68 =74 ¢aaia

1,0 | Zna opeanuzayuii 6 cghepe oxpamvl 300p08bs, 00pA308aHUSL, MEOUKO-COYUATbHOLL 100
9KCNEpMU3bl, COYUANIbHO2O OOCIYIHCUBAHUS U KYAbMYPbL, Kpome opeanusayuil | 0amioB
KYIbMypol, OCYWEeCMEIAIUUX CO30aHUe, UCNOJHEHUe, NOKA3 U UHMepnpemayuro
npou3eedeHuUll IUmepamypsl U UCKYCCMEA:

Hroro no kpurepuio 4
«J100poxkenaTebHOCTD,

BEJINBOCTh PA0OTHUKOB .
. . s opeanuzayuii Kyiomypbl, 0Cyujecmeisouux co30anue, UCHOIHeHUe, NOKA3 U
OpraHM3anuii COunaIbLHOM

cdbepn> (K uUHmMmepnpemayuio nPoU38eOeHUll Iumepamypul U UCKyccmea Kpumepuii
«obpodicenamenbHocmsb, eXCIUBOCTb PAOOMHUKOE OP2AHUZAYUU COYUATLHO
chepviy He ycmanoenen. [lpu pacueme umo2o6020 sHaueHusi NOKA3ames OYeHKU
nO OpeaHUu3ayuU UCNOIb3YEMCs pACYemHas 6eauduta kpumepus 4

K4=(0, 4 x [["eps-Kont v + 0, 4x l-[mcas.ycnyryZl + 0,2 X HBe)lUl.ZlI/ICTy}l)

««lobpooicenamenbHOCMb, 8eHCIUBOCTIIL PADOMHUKOB OP2AHUZAYUU COYUATLHOU
cghepwly, Komopas onpedensiemcs KaKk cpeonee apugmemuyeckoe Koaudecmeao

55




b6annos no ycmanosneHuoim kpumepusam (1 u 3) no gpopmyne:
K*= (K+ K3)/2

Ilpumep pacuera 3HAYCHUS KpuTepus 4:

Bapuant 1. Jlis opranmu3anuu B cdaepe OXPaHbl 310POBbi, 06Da3OBaHI/I${, MEJUKO-COLIMAJIbHON DKCHEPTU3EI, COLIMAILHOTO O6CJIV)KI/IBaHI/ISI )41

KYJbTYPBl, KPOME OpraHM3aldi KyJIbTYpPbl, OCVIICCTBISIONIMX CO3JaHME, WCHOJHEHME, MOKAa3 W HMHTEPHPETALMIO IIPOU3BEICHUM

JUTCPATYPBI 1 HCKYCCTBA

[qreps.ront — JIOJS TOJydaTesied yCIyr, YIOBJIECTBOPEHHBIX J0OPOKEIATCIHbHOCTHIO, BEXKJIUBOCTbIO PAaOOTHUKOB OpraHU3alluw,

oOecrnieurBarOMNX TEPBUYHBIN KOHTAKT W WH(DOPMUPOBAHUE TOJy4aTeNsl YCIYTd MPH HEMOCPEACTBEHHOM OOpallleHMH B OpPraHU3aIlUI0
coruanbHO# chepbl — 87 6aIoB;

[IoFYeMYy, — gmonsg  ToJiydaTesed yCiyr, YIOBJIETBOPEHHBIX JOOPOXKENIAaTeNIbHOCThIO, BEXJIMBOCTHIO PAaOOTHHUKOB OpraHHU3alllH,
o0ecreynBarouX HEMOCPECTBEHHOE OKa3aHNUEe YCIyTH MpU 00OpalleHuu B OpraHU3alliio COUaIbHOM cdepbl — 97 0aios;

HBC?KJI.ZIHCT

ya — JOJIS TIOJTy9aTesIe yCIIyT, yIOBIETBOPEHHBIX JOOPOKEIATEIIEHOCTHIO, BEKIMBOCTEIO PAOOTHIUKOB OpPTraHU3allii COUAThHON
chepbl IPU UCIIOJIB30BAHUH TUCTAHITMOHHBIX (JOPM B3aMMOICHCTBUS — 74 Oaia.

Pacuer 3Hauenus kpurepuda 4
K*= (0,4 x 87) + (0,4 x 97) + (0,2 x 74) = 34,8 + 38,8 + 14,8 = 88,4 = 88 G6a,1;10B
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Iloka3aTesin, XapakTepusywiime
YAOBJIETBOPEHHOCTbDb YCJIOBUSAMU OKA3ZAHUA YCIYT

3Hauu Makcu-
- 3HaveHune | MaJbHOE
IMoxka3aresn OLEHKHU ITapameTpsbl noKka3areis
MOCTbD NHaukaTopbl NapaMeTpoB napaMeTr | 3HaYeHHe
No KavyecTBa OIleHKH Ka4ecTBa, .
noka- nokasartejeid OIEHKN KayecTBa poB nokasare
MoJlIeKalue OmeHKe .
3areJI B 0asmax ) (971
el
5.1 | Honst momyuareneut ycnyr, | 0,3 | 5.1.1.'oroBHOCTB YHCJIO MOJTydYaTesiel yCiayr, KOTOphIe 0-100 100
KOTOpPBIC TOTOBBI noJrydaresei ycmyr TOTOBBI PEKOMEH/IOBATh OPTaHU3aIIHIO OayIoB 0amioB
PEKOMEHIOBATh PEKOMEHIOBATh POJICTBEHHUKAM U 3HAKOMBIM (MOTJIH
OpPTaHM3AIHI0 COIMAIEHOM OPTaHU3AIHIO COITUATBHOM OBI €€ pEKOMEH/I0BaTh, €cii ObI OblIa st
chepbl pOJICTBEHHUKAM W cdepbl poJICTBEHHUKAM 1 BO3MOKHOCTH BBIOOpa OpraHU3aIlim) pacuera
3HAKOMBIM (MOTJIH OBI ee 3HAKOMBIM (¥ pexom), TIO OTHOIICHUIO K YHCITY dbopmyia
PEKOMEH/IOBAaTh, €CJIH OBl OIPOIICHHBIX MOJTydaTeei yciyr, (5.1)
ObLTa BO3MOKHOCTb OTBETHBIINX HA COOTBETCTBYIOIIUH
BBIOOpaA OpraHu3anuu Borpoc aHKEThI (Yopmu)
commanbHOi cdepsl) (B %
oT o01iero qrcia
OTIPOIIICHHBIX TOJTy4YaTeNe
yenyr). (Hpewon)
ypeKOM
Ipekom = ( )x100, (51)
qoﬁm
rnie
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Ypexow - UHCIO TOJyYaTese YCIyr, KOTOpPbIE TOTOBBI PEKOMEHJIOBATh OpPraHU3allMi0 POJCTBEHHUMKAM M 3HAKOMBIM (MOTJid OBl ee

PEKOMEHI0BaTh, €clii Obl OblIa BO3MOKHOCTh BBIOOpA OpraHu3allim);

Yo6m - 0011I€E YUCIIO OMPOILIEHHBIX MOTy4YaTeae yCIyr.

IIpumep pacuyera 3HaYeHus1 noka3artes S.1.

ypekom -

PEKOMEHI0BaTh, €clii Obl ObllIa BOBMOXKHOCTh BbIOOpA OpraHu3aium) — 125 yenosex;
Yoom - OOIICE YKMCIIO OMPOIICHHBIX MOMy4aTesield YyCInyr, OTBETUBIIMX Ha Bompoc 13 AnkeTsl (cM. Pekomenmyemblii oOpasen; AHKETHI B

npukaze Muntpyna Poccuu ot 30 okts0pst 2018 r. Ne 6751) — 250 yenosexk.

Pacuet 3Hauenus nokasarend S.1.

Ipekon = (125 : 250) x 100 = 0,50 x 100 = 50 6a/1;10B.

YUCIIO0 HOJIy‘IaTCJIeI\/i YCIyr, KOTOPBLIC T'OTOBbBI PCKOMCHAOBATHL OpPraHU3AlUI0 POACTBCHHUKAM W 3HAKOMBIM (MOI‘J'II/I OBl ee

3Haun Makcu-
- 3HaveHne | MaJIbHOE
IHoka3aTenn OLeHKH ITapaMmeTpsbl moka3areJis
MOCTh NupukaTopbl napaMeTpoB napaMer | 3HaYeHHe
Ne KayecTBa OLICHKM Ka4ecTBa, .
NoKa- NoKa3areJieil OLIECHKH Ka4ecTBa poB nokasare
nojJIesKalue oueHKe .
3areJI B O0asmax JieH
el
5.2 | lons momydareneit ycayr, | 0,2 |5.2.1 YaoBieTBOpeHHOCTH YUCJIO MOJydaTesie yeuyr, 0-100 100
YIOBJIETBOPEHHBIX noJyiyyaTesnei yciyr YAOBJIETBOPEHHBIX 0aioB 0aioB
OpraHU3alMOHHBIMU OpraHU3alMOHHBIMU OpraHU3alMOHHBIMU YCJIOBHUSIMU
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YCIOBUSIMU
npeaocTaBieHus: yciayr (B
% ot obmero uucia
OIPOLIEHHBIX MOJIy4YaTesIen
yC JIYF) ) 1 (Hopr.ycnyn)

YCIIOBUSIMHM OKa3aHUS yCIIYT,
HarpuMep:

- HAJTMYMEM | TMIOHATHOCTBIO
HaBUTAIIMN BHYTPHU
OpraHU3alMU COUUATBHOU
cdepsr;

- rpaduKoM paboThHI
OpraHU3aluU COLUAIBHON
chepsl (moapazaeneHus,
OTJIENBHBIX CHEIHANCTOB,
rpadukom npuxona
COLIMAJILHOTO PabOTHUKA Ha
JIOM U IPOYEe)

npepoctapiacHus yeryr (YOP™Yeh), mo
OTHOIIEHHIO K YUCITY ONPOIICHHBIX
MOJIyYaTeJIeN yCIyr OTBETHUBIINX HA
COOTBETCTBYIOIIUI BOIIPOC aHKETHI
(qoﬁm)

Jlitst

pacuera

dbopmyia
(5.2)

yopr-yein

ePrery, = (— " )x100, (5.2)

qoﬁm

rae
YOPYEI - yycno mosryyartesiel yeiyr, yA0BIETBOPEHHBIX OPTraHU3alMOHHBIMA YCJIOBUSIMH MIPEIOCTABICHUS YCIYT;
Yoom - 0011I€€ YMCIIO OMPOIICHHBIX MOTYYaTENeH YCIyT.

! NepeuyeHb NapaMeTPOB OLEHKM OPraH13aLMOHHbIX YCA0BMI NPeaoCTaBNeHNs YCAYT ANA Kaxaoi chepbl ycTaHaBAMBaeTCcA B BELOMCTBEHHOM HOPMaTUBHOM aKTe
06 yTBEpXAEHWM MOKasaTeneil He3aBUCMMOMW OLLEeHKM KayecTBa YMNO/JHOMOYEHHbIM deaepasbHbIM OPraHOM MCMOAHUTENbHOM BAACTWU, OCYLLECTBAAIOLLMM
BbIPabOTKY rocyfapCcTBEHHOW NOMIUTUKU M HOPMATUBHO-NPABOBOE Pery/npoBaHMe B YCTaHOB/IEHHON chepe AeATENbHOCTU (4NA opraHusaunii B chepe oxpaHbl
340P0BbA — KHANMYMEM M MOHATHOCTbIO HaBMraLMM BHYTPW OpraHn3aunmM»; ANA opraHusaumii B chepe KynbTypbl, 06pasoBaHuUsA, COUMaANbHOIO 06CNYKMBAHUA U
denepanbHbIX yYperAeHWn MeAMKO-COLMaNbHOM 3KCnepTusbl — «rpadmMKkom paboTbl OpraHuMsauMuM coumanbHoi coepbl (noapasaeneHus, OTAeNbHbIX

CNeunanuncTos, rpadpuKom Npuxoaa coumanbHoro paboTHMKa Ha AOM U nNpoyee)».
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IIpumep pacuera 3HaYeHUs1 MOKa3aTeas S.2.

YOPLYEl - yycno nosrydaresen yeayr, yA0BIETBOPEHHBIX OPraHU3allMOHHBIMY YCIOBUSAMU MPENOCTABIEHUS YCIYT:

1) B cdepe oxpaHbl 310pOBbsI — YHUCIO TOJIy4aTreled YCIyr, YAOBIETBOPEHHBIX HaBUTAllMel BHYTPU OpraHu3aluu (HaJIU4ue
MH(OPMAIMOHHBIX TAOJUYEK, YKa3aTesei, CUTHaJbHbIX Tabsio, HHPOMAaToB U npouee) — 230 yenoBex;

2) B cdepe KyIabTypbl, 00pa3oBaHUs, MEIMKO-COLMAIBLHON 3KCHEPTHU3bl U COLMAIBHOTO OOCIYXHBaHUS — YMCIO MOJyyaTeslel yciyr,
yIOBJIETBOPEHHBIX I'pauKOM pabOThl opraHu3auu (oapa3aeiaeHus, OTAEIbHBIX CIEIUAINCTOB, IEPUOAUUYHOCTHIO MPUX0/a COLIMAIBHOTO
paboTHUKA HA oM U nipodee) — 230 yenoBek;

Yoom - 0OIIIEE YMCIIO OMPOUICHHBIX MOJydaTeseld yCciayr, OTBETHBIIMX Ha Bompoc 14 AnkeThl (cM. Pexomenayembiii oOpasen; AHKETHI B
npukaze Muntpyna Poccuu ot 30 okts0pst 2018 r. Ne 6751) — 250 yenosexk.

Pacuet 3Hauenus nokasarend S5.2.

Ipexon = (230 : 250) x 100 = 0,92 x 100 =92 6aaa.

3Haun Makcu-
- 3HaveHne | MaJIbHOE
IHoka3aTenn OLeHKH IlapameTpsbl moka3areJis
MOCTh NupukaTopbl napaMeTpoB napaMer | 3HaYeHHe
Ne KayecTBa OLICHKM Ka4ecTBa, .
NoKa- NoKa3areJieil OLIECHKH Ka4ecTBa poB nokasare
nojJIesKalue oueHKe .
3areJI B O0asmax JieH
el
5.3 | Hons momydareneit ycayr, | 0,5 |5.3.1.YgoBreTrBopeHHOCTH YUCJIO TOJydaTesien yciyr, 0-100 100
YIOBJIETBOPEHHBIX B LIEJIOM noJiy4yaTesieil yclyr B IEJIOM | YOBJIETBOPEHHBIX B IIE€JIOM YCIOBUSAMH | OasioB 0aioB
YCJIOBUSIMHU OKa3aHUS YCIYT YCJIOBUSIMU OKa3aHHUsI YCIYT B | OKa3aHUS YCIYT B OpraHU3aluu
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B OpraHu3aluu OpraHU3alU COUAIBHOU conpanbHOi cepbl (Yyq), 1O Js
coranbHOu cdeprl (B % chepsbl OTHOUIEHUIO K pacueTa
oT oO11ero qucna YUCJTY ONPOILICHHBIX MOJy4yaTenei dbopmyia
OTPOIIEHHBIX MOJIydaTesei yCIIyT, OTBETUBIIIUX Ha (5.3)
yeayr). (Iya) COOTBETCTBYIOIIUM BOMPOC aHKETHI
(qoﬁm)
Ty, = ( 4 )x100, (5.3)
qoﬁm

e
VYya - UHCIIO TIOTyYaTeIeH yCIyT, YI0BIETBOPEHHBIX B I[EJIOM YCIOBUSIMU OKa3aHHs YCIIyT B OpraHU3alliy COIMalbHOU cephl;
Yoom - 00I1I€€ YMCIIO OMPOIICHHBIX MOTyYaTeNeH yCIyT.

IIpumep pacuyera 3HaYeHUs MoKa3zareJs 5.3.

VYyu - 4MCIIO TONydaTeNiel yCIIyT, yIOBJICTBOPEHHBIX B IIEJIOM YCIOBHUSIMH OKAa3aHHS YCIyr B OpraHu3ainuu coruanbHou cdepsl — 200
YEJOBEK;

Yoom - 0OIIIEE YMCIIO OMPOIICHHBIX TMOMyYaTelield YCIyr, OTBETUBIIMX HA Bompoc 15 AHkersl (cMm. PekoMeHmyemblii oOpas3er; AHKETHI B

npukaze Muntpyna Poccuu ot 30 oktsi6pst 2018 r. Ne 675H) — 250 yenoBexk.

PacueT 3HaueHns nokasarensa S5.3.

Hpexon = (200 : 250) x 100 = 0,80 x100 = 80 6a/L10B.
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HToro no kpurepuio 5 1,0 | B cgepe kyromypwl, o0xpambl 300p08bs, 00pA308aAHUS, MEOUKO-COYUATLHOLL 100

«Y10BJIETBOPEHHOCTD IKCNEPMU3LL U COYUATLHO20 OOCTYICUBAHUSL: GaiIoB
YCAOBHSAMH OKA3AHUSA yCIYD» K°=(0,3%Ipexon + 0,2XIIP™Y, + 0,5%I1y,)
(K°)

B cghepe kynomypul 015 opeanuzayuil, ocywyecmenaiowux co30anue, UCNoaIHeHue,
NOKA3 U UHMEPRPemayuio NPou3ee0eHUll IUmepamypsl U UCKYCCmed, Kpumeputi
«Yooenemseopennocms ycrosuimu okazanus yciye» He yCmaHoBeH.
[Ipu pacueTe UTOroBOro 3HaYEHMS MOKA3aTels OLUEHKU 110 OPraHu3alMK JIJIs
JAHHBIX OpraHU3alllid MCIOJIb3yeTCs pacyeTHas BeJIMunHa kpurepus (5), kotopas
olpesensieTcsl Kak cpeHee apu(pMeTHIecKoe KOJIMYECTBO OaIJIOB 110
yCTaHOBJIEHHbIM KpuTepusm (1 u 3).

K°= (K™ K3)/2

IIpumep pacyera 3HAYECHHUSI KpUTEPHH S:

Bapuant 1. JIiig opraausaimii B chepe oxpanbl 3JI0DOBbs, 00Pa30BaAHU, MEAUKO-COIMAIBLHON YKCIIEPTU3EI, COIMMAILHOTO O0CITYKUBAHUS U

KYJBTYPBI, KPOMC ODFaHI/ISaHI/Iﬁ KYJIBTYPBI, OCYIICCTBJIIAIOMINX CO3JdHUC, HCIIOJHCHHUC, ITIOKA3 W HMHTCPIPECTAIIHUIO HDOH?:BC,Z[GHPIﬁ
JUTCPATYPhI 1 HCKYCCTBA

Ipecow — IOJIA TOTMyUYaTENe yCIIyr, KOTOPhIE TOTOBBI PEKOMEHIOBATh OPraHU3alMI0 COIUATBHONU Ccepbl POJACTBEHHHUKAM M 3HAKOMBIM
(Mormm OBl ee PEeKOMEHIO0BaTh, €CliM Obl OblITa BO3MOXKHOCTH BBIOOpa OpraHM3aIlMé COIHAIBbHON cdephl), BeIpakeHHas B Oammax — 50
OaJIIoB.

TI°P™Yely, — noJig mostyyaTeneil yeiyr, yA0BIETBOPEHHBIX OpraHU3allMOHHBIMU YCIOBUSIMU MPEIOCTABICHUS YCIYT, BRIpaKeHHAs B Oayuiax —
92 Ganna.

Iy, — nonst momy4aresnei yciyr, yI0BJIETBOPEHHBIX B IIE€JIOM YCJIOBHSIMU OKa3aHUs YCIYT B OpraHU3alUU COLMATBHOU c(epbl, BbIpaXKEHHas
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B Oautax — 80 GayuioB.

Pacuet 3HaUeHUa KpUTEPUA S:

K°>=0,3x50+0,2x92+0,5x80=15+18,4 + 40 = 73,4 = 73 6a/ia.

Bapuant 2. Jlns opranm3anui KyJbTYphl, OCYIISCTBISIONINX CO3/IaHNUE, UCIIOJHECHUE, MOKAa3 U MHTEPIPETALUIO TPOU3BCACHUN JIMTEPATYPHI

" UCKYCCTBA

K! — oTKpBITOCTB M JOCTYIHOCTE MH(GOPMALMU 00 OpPraHU3alMK KyIbTyphl — 54 Gana.
K® — 10cTynHOCTE yCaIyT 1718 MHBaIMAOB — 69 6aios.

Pacuer 3HaueHHUs KpuTEPHUA S:

K°>=(54+69):2=123:2=61,5=61 6awu.

Ioka3aTe/ib OLIEHKHM KAa4eCTBA 0 OPraHU3ALUM COUHUAIBHON cepbl, B OTHOLMICHUH KOTOPOH NMPOBEACHA He3aBHCHMAas
OLICHKA Ka4eCTBAa

Sn=) K™/5, (6)
rae:
Sn — moKazaTenb OIEHKH KadyecTBa N-0il OpraHu3alnu;
K™n — 3HaueHus: KpUTEPUEB OIIEHKU B N-OH OpraHU3aIAN

IIpumep pacyera 3HAUEHHS MOKA3aTesl OLEHKU KA4eCcTBA MO OPraHM3anuM (10 3HAYCHUSIM KPUTEPHUEB, PACCUMTAHHBIX B
BBIIIEMIPUBEICHHBIX MTpUMepax (1Mo BapuaHTty 1)):
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S=(70+74+69+88+73):5=374:5=74,8 =75 6anos.
IHoka3aTe/ib OLICHKH Ka4eCTBA 110 OTPACJIH COUUAIBHON cpepbl B cydbekTe Poccuiickoit @enepaunu (B MyHMIMIIAJIbHOM
00pa3oBaHMH)

gou =Zsoun / Nou (7)
rae:
S — mokazatesnb OIICHKH KavecTBa 10 0-i OTpaciiv COIMaIbHON cephl B u-M cyobekTe Poccuiickoit deneparuy;
S%n — mokazareih OIEHKHM KauecTBa 1O N-OW OpraHuW3aliyd O-W OTpaciM coIanbHOW chepsl B U-M cyObekTe Poccuiickoi
denepaunu;
N°Y — KOMWYEeCTBO OpraHW3aldii, B OTHOIICHWHM KOTOPBIX IPOBOJMIACH HE3aBUCHMas OIICHKAa KadecTBa B O-W OTpaciu
coruanbHOM cephl B u-M cyobekTe Poccuiickoit deneparuu.

IIpumep pacdera 3HAYEHHMS MOKA3ATeJsl OLEHKH KadyecTBa MO OTpaciau conuajbHoi cdepbl B cy0ObekrTe Poccmiickoii
Denepanuu (B MYHUIMNIAJIBHOM 00pPa30BaHUH):

OoMEp OpraHu3aluu
Wy 23|45 |67
Ilokazarens
OILIEHKH KadyecTBa
Sy 70 12 33 89 54 55 95

KonmdectBo oprammszamuii B oTpaciu commanbHOM cdepel B cyOnekre Poccuiickorr ®enepanuu (MyHHIMITATEHOM
obpazoBarun )N =7

SM=(60+72+33+89+54+55+95):7=458:7=65,43 = 65 6a0B.
Iloka3aTesib OLleHKH KavyecTBa N0 cy0beKTy Poccuiickoii @enepannu (MyHHIUNAJIBLHOMY 00pPa30BAHHMIO) B 11€JIOM
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rac.

SY — moka3zaTenpb OIEHKH KauecTBa B U-oM cyOnekTe Poccuiickoit denepannu (MyHUITUTIATEHOM 00pa30BaHUH);
3
S — moka3aTenb OIEHKM KadyecTBa MO O-i oTpaciu commanbHOW cdepsl B u-M cyoOwekre Poccmiickoit Depeparuun

(MyHULIMTTAJIbHOM 00pa30BaHUN);

Qu — KOJIMYEeCTBO OTpacieil conuaibHOW cdepbl, B KOTOPbIX B U-oM cyOwbekTe Poccuiickoit denepanuu (MyHUIIUTIATEHOM

gu =ZSOU / Qu,

O6paSOBaHI/II/I) MMpoOBOANIIACH HC3aBUCUMAS OIICHKA KAaUCCTBaA.

IIpumep pacuera 3HAUYEHHMS MOKA3aTeJisl OLEHKH KadecTBa MO cyobekty Poccmiickoii @egepanuu (MyHHIUTAIBHOMY

00pa30BaHMIO) B LIEJIOM:

Bapuant 1. B cy0wekre Poccuiickoit denepanuu (MyHUIIMIAIBHOM 0Opa30BaHMK) MPOBOAMIACH OIIEHKA KayecTBa BO BCEX

OTpacIsiX COIUaIbHOU cepbl

olMabHas

cthepa
[Tokazarens Oxpana CouunanbHoe

Kynberypa OO6pazoBanue
(0) 310POBBS oOcityKuBaHHE
OIICHKHU
Ka4yecTBa
Sou 74 82 78 79

KonmdectBo oTpacneit connanbHo# chephl, B KOTOPBIX MPOBOIMUIIACKH OIICHKA kKadecTBa Q = 4
S=(74+82+78+79):4=313:4="78,25="78 6a10B.
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Bapuant 2. B cyOGnekte Poccuiickoit dexnepanuu (MyHUIIUIIATBHOM OOpa30BaHUM) MPOBOJAMIIACH OIIEHKA KayecTBa B TPEX
OTpaciIsiX cOUanbHOU cepbl

onuagbHas
cthepa
[Tokazarens OxpaHa CoumanpHoe
KynbTypa Ob6pa3oBaHue
(0) 3JI0POBBS o0cITy’KUBaHHE
OLICHKH
KadecTBa
So 74 82 78 -

KonmndectBo oTpacneit connanbHol cdepbl, B KOTOPHIX MPOBOAMIACH OlleHKa kayecTBa Q = 3
SM=(74+ 82+ 78):3=234:3="78 6an0B.
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IIpuioxkenue 2.1

YcTaHoB/IEeHHBIH HOPMAaTHBHBIMH IMPaBOBLIMHU aKTaMHU

00beM HHpopMaL K (KOJIUYECTBO MATEPHAJIOB/eAUHMI HHPOPMALKH) O

AeITeJIbHOCTH OPraHU3alMii, 0CYIeCTBJISIOMIUX 00pPa30BaTEIbHYI0

AEATEJbHOCTDH M0 OCHOBHBIM 0011€00pa30BaTe/IbHBIM NPOrpaMMam,
o0pa3oBaTeJbHBIM IPOrPaMMaM CpeIHero npodeccuoHaILHOI0

o0pa3oBaHMsl, OCHOBHBIM NIPOrpaMMaM NpodeccuoHaIbLHOTr0 00yYeHusl,

AONMOJHUTECJIBbHBIM Oﬁme06pa3OBaTe.ﬂbeIM nmporpammam, KOTopas 10JIKHaA

OBITh pa3MelleHAa HA 00IeOCTYMHBIX HH(OPMAIIMOHHBIX pecypcax

(k pacuery nokasareJus 1.1)

HaumenoBanue undopmaiuu 06
o0pa3oBaTeIbHON OpraHu3aIuu
B COOTBETCTBHUH C
[ToctanoBnenue [IpaBuTenbcTBa
Poccuiickoit @enepaiuu ot 10
nroirst 2013 1. N 582

Heobxoaumocthb
pa3MelieHus
uH(pOpMaIIH

hife) CII | J1O
o | I

00

ANTOPUTM OIpeesIeHUs
bakTueckoro oobema
uH(poOpMaIK Ha caiTe

I. OcHoBHEBIE CBEACHUS

1. I/IH(bopMauI/Iﬂ O Jare co3maHusa| + + + + |1 - HH(l)opMauHﬂ
o0Opa3oBaTeIbHON OpraHu3aluu Mpe/ICTaBIIeHa,
0 - uHpopManms
2. |\Uudopmammss 06 yupemgurene,| + | + | + | +
OTCYTCTBYET
yUpeAUTeNnsax o0pa3oBaTebHON
OopraHu3anuu
3. |Madopmarius 0 mecre| + | + | + | +
HaXOXJACHUS 00pa30BaTEIbHOMN
OopraHu3anud ¥ ee (QUINaIoB
(TIp1 HATTUYHH )
4. |Muadopmarius 0 pexume,| + | + | + | +
rpaduke paboTh
5. |Madopmaruss o KoHTakTHRIX| + | + | + | + |1 - uHbOopMaIs
tenepoHax w00  ampecax MPEICTABJIICHA B MOJIHOM
3JIEKTPOHHOU TOYTHI o0beMe (Yka3aHbl
KOHTaKTHBIH(e)

tenedoH(bl) u aapec(a)
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AJIEKTPOHHOM MOUTHI),

0,5 -  wuHpopmauus
MpeACTaBiIeHa YaCTUYHO
(Yka3zaHbl

KOHTAKTHBIH(E)
TenedoH(b) 15RI0 |
aapec(a)  DIEKTPOHHOMU
MOYTHI );

0 - uHpopmams
OTCYTCTBYET

II. CTpykTypa 1 oprassl ynpaBi€HHUs

o0Opa3oBaTeIbHON OpraHu3aLueil

6. |Uudopmamust o ctpykrype m o6 + | + | + | + |1 - uHpopMarms
opraHax yIIpaBJICHUS NPEJICTaBJICHA B ITOJIHOM
oOpa3oBaTeIbHOM OpraHu3aluu o0Beme,
(B TOM YMHcCIie: HAaMMEHOBAaHHE 0,5 -  wunbopmanus
CTPYKTYPHBIX  TOJpa3/ieleHui MpeCTaBlieHa YaCTUYHO
(opraHoB yIIpaBJICHUS); (oTcyTCTBYET
dbammuM, WMEHa, OTYeCcTBa U uHpopMaius XoTs Ob1 00
JOJIKHOCTH pyKoBoAMUTENEH OJTHOM CTPYKTYPHOM
CTPYKTYPHBIX  TOJIpa3/IeTICHUM; MoIpa3/ieICHUU WIH
MecTa HaXO0XKJICHUS Tpebyemast B crondrme 2
CTPYKTYPHBIX  TOJIpa3/leJICHUM; uHbopMaIms
aapeca o(UIMATBHBIX CANTOB B npeacTaBieHa HE B
cetu "UHTepHET" CTPYKTYpPHBIX MIOJTHOM 00BEME);
nojapaszieieHuil (Ipu HAIUYWHN); 0 - uHbopMaIms
ajapeca  SJIEKTPOHHOW  TMOYTHI OTCYTCTBYET
CTPYKTYPHBIX  TOJpa3/eleHUui
(Ip1 HATTUYHHN )

7. |CBeneHust 0 TMOJOXKEHHAX oOf +* | +* | +* | +* |1 - nHpopManms

CTPYKTYPHBIX  TOAPA3ICIECHUIX
(06 opraHax ympaBJeHHS) C
IIPUJIO)KEHUEM KONUH
yYKa3aHHBIX MOJIOKEHUH (TIpu BX
HaJINYHH ))

Mpe/CcTaBlieHa B TOJTHOM
o0beMe (C MPUI0KEHUEM
KOIHUM ),

0,5 - mnpencraBieHBI
TOJIBKO  CBEICHHUS O
MOJIOKCHHUSIX 0
CTPYKTYPHBIX
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NOJIpa3/IEICHUAX (00
opraHax ymnpaBJieHUs);

0 - uH(popmanus
OTCYTCTBYET
I11. loxymeHTHI (B BUJI€ KOTIHHA)
8. |YcraB oOpa3oBaTenbHO | + 1 - uH(popmanus
OpraHu3anuu Ipe/ICTaBIIeHa,
0 - uHpopmaIms
OTCYTCTBYET
9. |JIuuensuun Ha ocymectBieHue| +* 1 = uHpopmaIms
o0pa3oBaTeIbHON JESITEIIbHOCTH NPEJICTaBJICHA B ITOJIHOM
(C MPUIIOKEHUSIMU ) o0BeMe (c
TIPHIOKCHUSIMHU K
JIUIICH3UN ),
0,5 - nmpencraBieHa
JUIECH3UU Ha
OCYIIECTBIICHHE
o0Opa3oBaTeIbHON
NesATeIbHOCTU (0e3
MIPUIIOKEHU);
0 - uHpopManms
OTCYTCTBYET
10 |CBunerennscTBa o| X 1 - nHpopManus
rocyJapCTBEHHON Mpe/cTaBieHa B TMOJTHOM
aKKpeauTaIuu (c o0beMe (c
TIPHIOKCHHUSIMHU ) MPUIOKCHUSIMU K
CBUJIETENILCTRY ),
0,5 - mnpencraBieHO
CBUICTEIIHCTBO Ha
OCYLIECTBIICHHE
00pa3oBaTeILHOM
NEITEIbHOCTH (6e3
MPUIOKEHU);
0 - uHbOpMaIs
OTCYTCTBYET

69




11 |IInan (puHaHCOBO- + 1 - uH(popmanus
XO34MCTBEHHOU  JEeATEIbHOCTU IIpEJICTaBIJICHA,
o0Opa3oBaTeIbHOM OpraHu3alui, 0 - uH(popmanus
YTBEPKACHHOTO B OTCYTCTBYET
YCTaHOBJIEHHOM
3aKOHOJATENbCTBOM
Poccuiickon Penepauuun
NOpsiIKe, WM OIOJKETHBIC
CMETHI oOpa3oBaTeIbHON
opraHu3anuu

12 | JlokanbHbIE HOPMATUBHBIE AKThI + 1 - uHpopMaIus
o OCHOBHBIM BOIIpOCaM Mpe/ICTaBlieHa B TMOJHOM
OpraHu3alid M OCYIIECTBICHUS o0beMe (Bce yKa3aHHbBIC
00pa3zoBaTeIbHOM JIOKAJIbHBIE aKThI),
NEATENIbHOCTH, B TOM YHCIIE 0,5 -  wundpopmanus
perjiaMeHTUpYIOIIe  TpaBUIia MPe/ICTaBlIieHa YaCTUYHO
npreMa OOyYaroIIUXCsl, PEeXKUM (oTcyTCTBYET XOTS OBI
3aHATUN 00yd4aromuxcs, Gopmsl, OJIH u3 aKTOB,
NepUOJUYHOCTE U TOPSAOK yKa3aHHBIX B CTOJOLE
TEKYILEro KOHTPOJISA 2);
yCIIEBAEMOCTH u 0 - nHpopManms
IPOMEXYTOUHOU aTTecTaluu OTCYTCTBYET
oOyyJaromuxcs, MOpSIIOK |
OCHOBaHUS nepeBoa,

OTYHCIIEHUS M BOCCTaHOBJICHMS
oOy4Jarommxcs, MOPSIOK
oopmiieHUsT  BO3HUKHOBEHUS,
PUOCTAHOBJICHUS U
IIPEKpaILeHUs OTHOUIECHUM
MEXKITY o0Opa3oBaTeIbHON
Opra"u3anuen u
00yJarOIIMMUCS u (vtn)
pPOIUTENAMU (3aKOHHBIMU
MPEACTABUTEIISIMHU )
HECOBEPIICHHOJIETHUX
00yYaroIuXxCs.

13 |Otuer 0 pe3yibTarax + 1 - uHpopManus
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caMo00Cie10BaHUS Ipe/ICTaBIICHA,
0 - uH(popmanus
OTCYTCTBYET
14 | JlokyMeHT O mopsiake okazaHus| +* | +* | +* | +* |1 = uH(popmanus
TUTATHBIX 00pa30BaTEeIbHBIX NPECTaBICHA B TOJHOM
yciyr (pu HaIU4UH), B TOM o0Beme,
gucie oOpaszern jgororopa 00 0,5 - OoTCyTCTBYET OIUH
OKa3aHUH TUTATHBIX u3 yKa3aHHBIX
o0OpazoBaTeIbHbIX YCIIyT, JIOKyMEHTOB:  00paszely
JOKYMEHT 00  YTBEpKICHUH JIOTOBOpa 00 OKa3aHUU
CTOUMOCTHU o0yueHus o TUTaTHBIX
KaXK10M oOpa3oBaTeIbHON 00pa30BaTEIBHBIX YCIYT
nporpamme* WIM  JIOKYMEHT 00
YTBEPKIACHUN
CTOMMOCTH OOYYEHHUS TI0
Kakaou
o0pa3oBaTeIbHON
POrpaMMme;
0 - uHpopManus
OTCYTCTBYET
15 | JokymeHntr 00 ycraHoBieHmu| + | +* | X | X |1 - uHpopManms
pasMepa TUIaThl, B3MMaeMOM C Mpe/ICTaBIIeHa,
poauTeNei (3aKOHHBIX 0 - nHpopManms
IpeJicTaBUTENEH) 32 IPUCMOTP U OTCYTCTBYET

yXOJI JI€TbMH, OCBaMBaIOLINMU
oOpa3oBaTeiIbHBIE  MPOTPAMMBI

JOIIKOJLHOTO  O00pa3oBaHUs B

OpraHu3aIusiXx,
OCYILECTBIISIOIIUX
o0Opa3oBaTeIbHY IO
NEeATEeNbHOCTh, 3a COJEp)KaHHE
nered B oOpa3oBaTelbHOMN
OpraHu3aluu, peanusyromen
oOpa3zoBaTeibHbIE  MPOTPAMMBbI

HaYaJIbHOI'0 OOIIEro, OCHOBHOT'O
00IIIero WM CPeIHETro OOIIero

o0pa3oBaHusA, €ClId B TaKou
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o0pa3oBaTeIbHOM OpraHu3aluu

CO3JIaHbI yCIIOBUS IS
NPOXKHUBAHUS OOyJaromuxcsl B
UHTEpHaTe, 60 3a

OCYIIECTBIICHHE TIPUCMOTpa U
yxoda 3a JEThbMH B Tpymnmax
IIPOJICHHOTO TTHS B
o0Opa3oBaTeIbHOW OpTraHHW3aIUH,
peanu3yroIiei oopa3oBaTeIbHBIC
IPOTPaMMBbI HAYaJIbHOTO
00111eT0, OCHOBHOT'O OOIIEro WIu
cpeaHero oOiero 06pa3oBaHUS

(pu HATTUYWN)

16 |[Ipennucanus OpraHoB,| +* | +* | +* | +* |1 - uHdopmaIus
OCYIIECTBIISIOIINX NPE/ICTaBJICHA B ITOJIHOM
rocyapCTBEHHBIN KOHTPOJIb o0Beme,

(Ham3op) B cdepe oOpazoBaHus, 0,5 - mnpu Hamuuuu

OTYETHl 00 MCIOJHEHUU TaKUX NPEANUCaHusl  OpTaHOB,

npeanucanuii (mpyu HaJTM4Yum) OCYIIECTBIISIFOIITUX
roCyAapCTBEHHBIN
KOHTPOJIb  (Haa30p) B
chepe oOpa3oBaHus,
OTCYTCTBYET OT4eT 00
UCTIOJIHEHUU TaKOTo
MPEANUCaHNS,
0 - uHbopMaIms
OTCYTCTBYET

IV. O6pazoBanne

17 |Uadopmanuss o peamm3yembix| + | + | + | + |1 - uHbOopMaIs
YPOBHSX 00pa30BaHMs Mpe/ICTaBIIeHa,

0 - uHbOopMaIs

18 | Madopmarius 0 dbopmax| + | + | + | +

OTCYTCTBYET
00yUYeHUS

19 |Madopmarust o HOpMaTHBHBIX | + | + | + | +

cpokax oOy4eHus
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20

HNudopmarnus o cpoke neHCTBUs
rOCyJapCTBEHHOM
aKKpeIuTaluuu
o0Opa3oBaTeIbHbIX porpaMm
(Mpy HAJIMYUU TOCYIapCTBEHHOMN
aKKpeaUTaIuu)

+*

21

Nudopmanuss 06  onucanuu
o0Opa3oBaTeiIbHBIX MPOrpamMM C

MPUJIIOKCHUCM UX KONUH

22

Nudopmamuss 00  yueOHBIX

TUIaHaX peam3yeMBbIX
o0Opa3oBaTeiIbHBIX MPOTpamMM C

IMPUIIOKCHUCM UX KOMUM

23

AHHOTaIu K pabounm
nporpaMMaM — JIUCHUIUIUH  (T10
K0 AUCIUIUIMHE B COCTaBe
o0Opa3oBaTeIbHON MPOrpaMMBbl) €
NPWIOKEHUEM UX Komui (mpu

HaJIMIHUH )

24

Nudopmanuss o KaJleHIapHBIX
y4eOHBIX rpadukax c

MIPUWIOKEHUEM UX KO

1 = uH(popmanus
NPEJICTaBJICHA B TOJHOM
o0BbeMe (C MpUII0KEHUEM
BCEX KOIHi1),

05 -

uHpopmalms 6e3 Konui,

npejcTaBieHa
WIH HE 10  BCEM
nporpammam;

0 - uHdopmaIus
OTCYTCTBYET

25

HNudopmarius 0 METOIUYCCKUX U
WHBIX JOKYMEHTaX,
pa3paboTaHHBIX

00pa3oBaTeIbHOM OpraHu3aIuen
JUTS obecrieueHus

O6paBOBaTeJ'IBHOF0 mponecca

26

Nudopmaruss 0 peann3yembix
o0pa3oBaTeIbHBIX MPOTPAMMAX,
B TOM YHCJIE O pPEaTM3yeMbIX
aIanTHPOBAHHBIX

o0pa3oBaTeIbHBIX MPOTPAMMAX,

c YKa3aHUuEM y4eOHBIX

1 -
MpeJICTaBJICHA,
0 -
OTCYTCTBYET

uHbopMaIms

uHbopMaIms
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MPEIMETOB, KypCOB, AUCIHILINH
(Momyneit), MPaKTUKU,
MIPETyCMOTPEHHBIX
COOTBETCTBYIOLIECH
o0Opa3oBaTeabHON MporpaMMoi

27 |Unpopmarius o0 X | +* | +* | X
UCTIOJIB30BaHUH TP peaTu3aIiuu
yKa3aHHBIX  00pa30BaTEIbHBIX
porpamm DIIEKTPOHHOTO
OOy4YeHHs] H JUCTAHITMOHHBIX
00pa3oBaTeIbHBIX  TEXHOJOTUH
(pu HATTUYWN)

28 |[Uudopmarus o yuciaeHHoctu| + | + | + | +
00y4Yaromuxcs Mo peanu3yeMbIiM
o0Opa3oBaTeIbHBIM ITPOrpaMMamM
3a cyer OIOKETHBIX
ACCUTHOBaHMIA  (eAepaTbHOro
Oro/KeTa, OI0/KETOB CYOHEKTOB
Poccuiickoit denepauum,
MECTHBIX OIOUKETOB W 1O
noroBopaM 00 oOpa3oBaHHHM 3a
Cc4eT cpeAcTB (UBHUYECKUX H
(WIM) OPUAWYECKUX JIHI, O
A3BIKAX, Ha KOTOPBIX
OCYHIECTBIISIETCST  00Opa3oBaHUE
(oOyueHme)

29 | OGpa3oBaTenbHbIC X | + |+ ] X
OpraHH3aIHH, pealn3yIonue
o0meoOpa3zoBaTeIbHBIC
NpOrpaMMBbl,  JIOTIOJHUTEIBHO
YKa3bIBAIOT HAaUMCHOBAaHHE
o0pa3oBaTeILHON MPOTPAMMBI

OO6pa3zoBarenbHble OPTaHU3ALNH, peATU3YIoLIUE MPOPEeCCUOHATIbHbBIC
o0pazoBaTebHbIE TPOrpaMMBbl, JOTOTHUTEIBHO ISl KaXKJ10M 00pa3oBaTeIbHON
MPOrpaMMbl YKa3bIBAIOT
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30 | YpoBeHns oOpa3zoBaHus X 1 - uH(popmanus
NpEeCTaBIICHA,
0 - uH(popmanus

31 |Kon u HaNMEHOBAaHUE X

OTCYTCTBYET
npodeccuu, CIEIUATIBHOCTH,
HAIPABJICHUS ITOJATOTOBKH

32 |Uadopmarnus o HaMIpaBICHUSIX U X
pe3ynbTaTax Hay4YHOH (Hay4dHO-
MCCIIEZIOBATEIHCKOM )
NeATETHPHOCTH u HAy4YHO-
MCCIIeZIOBAaTEIbCKOM Oasze s ee
OCYIIECTBIICHUS (nmst
o0Opa3oBaTeIbHBIX OpraHU3aIUui
BBICIIIETO oOpa3oBaHUs U
OpraHu3anuid JIOMOJIHUTEIBHOTO
po¢eCCUOHATHHOTO
oOpa3zoBaHus)

33 |Uadopmarus o  pesyibTarax X 1 - nHpopManms
npueMa 1o Kaxjaou npodeccuu, Mpe/CcTaBlieHa B TOJIHOM
CHEIUATbHOCTH CpEIIHETO o0BeMe o BCEM
npodeccroHaIbLHOTO npodeccusim,
oOpa3zoBanus (Mpu  HAIUYUHU CHEIUATBHOCTAM
BCTYNUTENbHBIX  HMCIBITAHUN), CpEIIHETrOo
KaXKJOMY HaIPaBJICHUIO npodeccruoHaIbHOTO
MOJICOTOBKH WJIM CTICIIHAIBHOCTH o0Opa3oBaHus,

BBICIIIETO oOpa3zoBaHus c 0,5 -  wundopmanus
Pa3TUYHBIMU YCIIOBHSIMU IpeacTaBieHa HE  TI0
npuemMa (Ha MecTa, BCEM npodeccusim,
dbuHaHCHpYEMBbIE 3a cuer CHEIUATBHOCTAM
OTOHKETHBIX ACCUTHOBAHUM CpEIHETO

denepanbHOTO Oromkera, npodeccrHoHaIbLHOTO
OTOKETOB CyOBEKTOB o0pa3oBaHus;
Poccuiickoit ®denepanuu, 0 - uHbopMaIs
MECTHBIX OIOJDKETOB H  TIO OTCYTCTBYET

noroeopaM o0 oOpa3oBaHUM 3a
CYET CpeAcTB (UBUYECKUX U
(WIM) IOPUIUYECKHX JIUI[) C
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YKa3aHUEM  CpEIHEU

HaOpaHHBIX OalIOB 1O BCEM

CyMMBI

BCTYIUTEIbHBIM HCIBITAHHUSAM, a
TaKKe O pe3ybTaTax MepeBoja,
BOCCTAHOBJICHHUS Y OTYUCIICHUS

V. O6pa3zoBaTesibHbIE CTAHAAPTHI

34 |Undopmanust o denepaibHbix| + +* |1 - uHpopMmarus
roCyJ1IapCTBEHHBIX MpeACTaBieHa B MOJHOM
o0pa3zoBaTeIbHBIX CTaHJAApPTaX U oobeme (MHpoOpMaIUsS O
00 o0Opa3oBaTeIbHBIX benepanbHbIX
CTaHJapTax C MPWIOKEHUEM HUX rOCy/IapCTBEHHBIX
KOTHI (pu HaJIM4KM ). o0pa3oBaTeIbHBIX
JlonmyckaeTrcss  BMECTO  KONUU cTagaaprax 151 00
dbenepanbHBIX TOCYIapCTBEHHBIX o0pa3zoBaTeIbHBIX
00pa3oBaTeIbHBIX CTAHIAPTOB H CTaHJapTax c
oOpa3oBaTelIbHBIX  CTaHAAPTOB MPUIOKEHUEM
pa3Melarb TUMNEPCChUIKA  Ha (ccpuikamm)),
COOTBETCTBYIOIIME JOKYMEHTHI 0,5 - nmpencrasieHa
Ha caiite MuHNpPOCBEIICHUS uHbopMaIms oe3
Poccun MIPUIIOKEHUM;

0 - uHpopManms
OTCYTCTBYET

VI. PykoBojactBo. Ilegarornueckuii cocraB

35 |Uadopmarnuss o pykoBoautene| + + |1 - nHpopManus
o0Opa3oBaTeIbHOM OpTraHHU3aIUH, Mpe/cTaBieHa B TMOJTHOM
€ro 3aMEeCTUTENISAX, B TOM YHCIIE: o0beMe (mo BCEM
dbamunus, uMs, OT4ECTBO (TIpH COTpYAHUKAM );
HaJIMYMU) PYKOBOJUTENS, €TO0 0,5 -  wundopmanus

3aMECTHUTEIICH; JIOJ’KHOCTh
PYKOBOJIUTEA, ero
3aMECTHUTEIICH; KOHTaKTHBIC

TenedOoHbI; ajgpeca IEKTPOHHOU

MOYTHI, B TOM qucie
uHpopMmarus 0 MeCTe
HAXOXJICHUS ¢dbunuanon

MpeACTaBICHA YaCTHIHO
(1e o BCEM
COTpYAHUKAM WA HE B
MMOJTHOM o0Beme B
COOTBETCTBUH c

TpeOOBaHUSIMH CTOJIOIA
2);
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o0pa3oBaTeIbHOM OpraHu3aluu
(MpU UX HAJTUYUN)

36

Nudopmanuss o mepcoHabHOM
COCTaBe MearornIeCcKuX
pabOTHUKOB  C  yKa3aHHEM
YPOBHS

KBaJIM(pUKaLUu u

oOpaszoBaHus,
OTIBITA
paboThl, B TOM 4Hclie: haMuIus,
UM, OTUeCTBO (MPU HAITUYUH)
pabOTHHKA; 3aHUMaeMas
JOJ>KHOCTh (T1OKHOCTH);
NperoiaBaeMble  TUCIUTUIMHEI,
y4eHas CTENeHb (MIPU HAIUYWH);
y4yeHoe 3BaHue (MpU HAIUYWH);
HaNMECHOBAHUE HaIPaBIICHUS
TIOJITOTOBKH U (vn)
CHEIUANBbHOCTH;  JIaHHBIE O
MOBBIIIEHUN KBaJTU(PUKAIMN U
(vn) npodeccroHaIbHON
MEePENOATrOTOBKE (MPU HATUYNHN);
CTax pPaboTHI;

001IMiA CTaX

paboOTHI 1O CIENHUATILHOCTH

0 -
OTCYTCTBYET

uH(popmanus

VIL

MartepuallbHO-TEXHHUECKOE 00ECTICYEHUH O

Opa3oBaTeIbHOMN JAEATEILHOCTH

37

Nudopmaruss o marepuaibHO-
TEXHUYECKOM oOecrieueHun
o0pa3oBaTeIbHON JESITEIIbHOCTH
qHCIIe:

(B TOM HAINYUE

000pyTOBaHHBIX YICOHBIX

KaOHMHETOB, 00BEKTOB VIS

IIPpOBCACHUA MMPAKTHYCCKUX

3aHATHH, OMOJIHMOTEK, OOBEKTOB

CIIOpTa, CpPEACTB OOydYeHus u
BOCIIMTaHUS, B TOM  YHCIIC
MPUCTIOCOOJICHHBIX TS

HUCIIOJIBb30BaHMA HWHBAIWIAMHU H

JunamMun C OI'paHNYCHHBIMHU

+

+

+

+

1 -
npcacTaBjJICHa B IIOJIHOM

uHbopMaIus

o0BeEME;
05 -

npcacTaBjJICHa YaCTHUYIHO

uHbopMaIus

(He B MOJHOM OObEME B
COOTBETCTBUH c
TpeOOBaHUSIMHU CTOJIOIIA

2);
0 - uHbOpMaIs
OTCYTCTBYET

77




BO3MOXKHOCTSIMH 370POBBS)

38

Nudopmanuss o obecneueHuu
JocTyna B 3IaHUs
oOpa3oBaTeIbHOM OpraHu3aluu
MHBAJINIOB u JIUIY C
OTPaHUYCHHBIMU

BO3MOKXHOCTAMM 310POBbs

39

Nudopmamuss 00  ycioBusix
OUTaHUs 00ydYaroluxcsi, B TOM
qyclie WHBAJIMJIOB M JIMI[ C
OrpaHUYE€HHBIMU

BO3MOXKHOCTSIMH 3]I0pPOBbs (TIpH

HaJINY1H )

40

Nudopmamuss o0  ycioBusix
OXpaHBbI 3J10pOBBS
oOydarouxcs, B TOM YHCIE
MHBAJINJIOB u T C
OTrpaHUYEHHBIMU

BO3MOKXHOCTAMH 3JO0POBBA

41

Nudopmanuss o jmocryme K
UHPOPMAITMOHHBIM CHCTEMaM |
uH()OPMaIIMOHHO-
TEJIEKOMMYHHKAITHOHHBIM
CeTsIM, B TOM qucIie
IPUCTIOCOOJICHHBIM TS
UCIIOJIb30BaHUSl WHBAIHMJIAMH U
JUIAMU € OTPAaHUYCHHBIMU

BO3MOKXHOCTAMM 3J0POBbA

+*

+*

+*

+*

42

Nudopmaruss 00 3IIEKTPOHHBIX
o0Opa3oBaTelbHBIX pecypcax, K
KOTOPBIM obecrnieunBaeTcs
JOCTYyIl OOYyYarIIuXxCcsi, B TOM
YHCJIe TPUCIIOCOOJCHHBIC IS
HCIIOJIb30BaHUS WHBAIHJIAMH H

JunamMu C OI'paHNYCHHBIMU

+*

+*

+*

+*

1

uH(popmanus

MMpeaACTaBJICHA,

0

uH(popmanus

OTCYTCTBYET
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BO3MOKHOCTAMM 310POBbs

43

Nudopmarus 0 HaJIN4IUHU
CHeUaIbHbIX TEXHUYECKUX
CPEACTB oOy4eHHUs
KOJUIEKTUBHOTO u
UHAUBUAYAJIBHOTO MOJIb30BaHUS
Ui MHBAJIMJAOB M JIUI C
OrpaHUYE€HHBIMU

BO3MOXHOCTAMH 3JOPOBbBA

+*

+*

+*

+*

VII

L. CTI/IH€HIII/II/I 1 MHBIC BHUbI MaTepHaHBHOﬁ MOAACPIKKH

44

Nudopmanuss o Hamuuuu W
YCIIOBUSIX peI0CTaBICHUS
o0yyJaromumMcsi CTUICHAUN, Mep
COIMAIBHON TOAJEPKKH (TpU
HaJIMIHUH )

X

+*

+*

X

45

Nudopmarius 0 HAJTUYUU
OOIIEKUTHS, UHTEpHATA, B TOM
qyclie TMPUCIOCOOJICHHBIX IS
UCIIOJIb30BaHUSl WHBAIMJIAMH U
JUIIAMH € OTPAaHUYCHHBIMU
BO3MOXHOCTSIMU 3I10pPOBbS,
KOJIMYECTBE >KWJIBIX TTOMEIIEHUMN
B OOIEKUTUU, UHTEpHATE [IJIs
WHOTOPOAHUX  OOyYaromuxcs,
dopMupoBaHUM ~ TIATHl 34
IPOXUBAHUE B OOIICKUTHH (TIPU
HaJIMYWHN )

+*

+*

+*

46

Nudopmarius 0
TPYOYCTPOUCTBE BBIITYCKHUKOB
(ITpy HaJIM4YKN)

+*

1 - uHdopmaIus
IPECTaBIICHA,

0 - uHdopmaIms
OTCYTCTBYET

IX.

[1naTHbIe 00pa3oBaTEAbHBIE YCIYTH

47

Nudopmaniuss o Hamuuuu W
MOPSIAKE  OKa3aHWsl  IJIATHBIX
o0Opa3zoBaTelbHbIX YyCIOyr (mpu

+*

+*

+*

+*

1 - uHpopManus
Mpe/ICTaBIIeHa,
0 - uHbOpMaIs
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HaJIMYun)

OTCYTCTBYET

X. OUHAHCOBO-XO3IMCTBEHHAS JIEATEIIHLHOC

Tb

48

Nudopmarus 00 o0BeMe
o0pazoBaTeIbHOM
JIeSITENLHOCTH, ¢dbuHaHCOBOE
oOecreueHue KOTOpOI
OCYIIECTBIISETCS 3a cYeT
OO KETHBIX ACCUTHOBAHMI
dbenepaibHOTO OroKeTA,
OIOKETOB CyOBEKTOB
Poccuiickoit Odenepauuu,
MECTHBIX OIOIKETOB, 110
noroBopaM o0 oOpa3oBaHHM 3a
CYeT CpeACTB (PUMYCCKUX U

(W) FOPUIMYECKUX JTHI]

+

49

Nudopmaruss 0 MOCTYIIEHUU
(MHAHCOBBIX W MaTEpPUAIBHBIX
CpelCTB M 00 UX PacxoJOBaHUU
0 UTOTaM (PUHAHCOBOTO T0Jia

1 = uH(popmanus
IPEICTAaBIICHA,

0 - uH(popmanus
OTCYTCTBYET

XI. BakaHnTHbIe MecTa JiJis npreMa (IepeBoja)

50

Nudopmanuss o  KoimyecTBe
BAaKaHTHBIX MECT JJIsi TpueMa
(mepeBojia) 1o KX 101
o0Opa3oBaTelbHOM  Mporpamme,
npodeccuu,

HAIPaBJICHUIO MOATrOTOBKU (HA

CIICOKUAaJIbHOCTH,

MecTa, (PMHAHCUPYEMBIE 32 CUET

OI0IKETHBIX ACCUTHOBaHUI
benepaabHOTO OroKeTa,
OTOKETOB CyOBEKTOB
Poccuiickoit Oenepanuu,
MECTHBIX OIOJIKETOB, 1o

noroeopaM o0 oOpa3oBaHUM 3a
CYET CpeAcTB (UBHMYECKUX U
(M) FOPUTMYECKUX JIUII)

+

+

1 -
MMpCcacCTaBJICHAa B IIOJIHOM

nHpopManms
o0beMe o BCEM
00pa3oBaTEIIbHBIM
mporpaMMam;

05 -

npcacraBjIC€Ha YaCTHUYHO

uHbopMaIms

(oTcyTCcTBYET
uHbopMaIs XOTS OBl
o OJTHOM
00pa3oBaTeIbLHOM
nporpamme, npodeccun,
CTIEIUATBHOCTH,
HAIPABJICHUIO
MTOJTOTOBKH);
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0 -
OTCYTCTBYET

uH(popmanus

UTOI'O

40* | 45* | 49* | 38*

Caenenusi s pacueTra mnorasarTejisi

AEATEeJIbHOCTH OpraHM3anuu,
HH(OPMALMOHHBIX pecypcax, ee
pa3MeLeHus,

HH(GOPMAIMOHHBIX CTEHIaX B IOMEIIEHUN OPraHU3aluu

pa3MeleHHOI

COIEP:KAHUI0O W

YCTAHOBJICHHBIM HOPMATHBHBIMM IPAaBOBBIMH aKTaMM:

Ha

"CoorBercTBHEe HMH(pOPMALUH O

001IeI0CTYIMHBIX

nopsiaky (¢gpopme)
HA

N

HaumenoBanue undopmaiuu 06
o0pa3oBaTeIbHON OpraHu3aIuu
B COOTBETCTBHUH C
[ToctanoBnenue I[IpaBuTenbcTBa
Poccuiickoit @enepaiuu ot 10
nroirst 2013 1. N 582

Heo0OxoanMocTh
pa3MelieHus
uH(pOpMaIIH

JIO | 00 | CIT | 10

O | A

ANTOPUTM OIpeaesIeHUs
bakTueckoro oobema
uH(pOopMaIK Ha caiTe

I. OcHoBHBIE CBEACHUS

1. |Uudopmarius 0 mecre| + | + | + | + |1 - nHpopManms
HaXOXACHUS 00pa30BaTEeNbHOMN Mpe/ICTaBIIeHa,
opraHumzanuu #u ee¢ (uimaios 0 - nHpopManms
(pu HATTUYUH ) OTCYTCTBYET

2. |Uudopmarus 0 pexume,| + | + | + | +
rpaduke paboTh

3. |Uudopmamus o kowTtaktHBIX| + | + | + | + |1 - uHbopMaIms
TteneoHax W 00  ampecax MpeJICTaBICHA B MOJHOM
3JIEKTPOHHOU NOYTHI o0beMe (Yka3aHbl

KOHTaKTHBI(e)

tenedoH(p) u amgpec(a)
AJIEKTPOHHOU MOYTHI),
05 -

npcacraBjiCHa YaCTHUYHO

uHbopMaIs

(YkazaHbl
KOHTaKTHBIH(€)
TenedoH(b)
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aapec(a)  DIEKTPOHHOMU
MOYTHI );
0 - undopmarnus

OTCYTCTBYET

I[I. CtpykTypa 1 opransl ynpaBieHus: 00pa30BaTeIbHON OpraHu3anuei

4. |Uudopmanusa o ctpykrype u o6| + | + | + | + |1 = uH(popmanus
oprasax yHpaBieHUs Ipe/cTaBieHa B MOJHOM
oOpa3oBaTeIbHOM OpraHu3aluu o0Beme,

(B TOM uMcle: HaUMEHOBAaHHE 0,5 -  wuHpopmanus
CTPYKTYPHBIX  TOJpa3eieHui Mpe/CTaBlI€eHa YaCTUYHO
(opranoB yIpaBJICHUs ); (oTcyTCcTBYET

dbamuiuu, WMEHa, OTYeCTBa U uHpopMmaims XoTs Ob1 00
JOJIKHOCTH pyKoBOAMUTENEH OJTHOM CTPYKTYPHOM
CTPYKTYPHBIX  TIOApa3eICHU; noJipa3/ieICHuu WIH
MecTa HAXOXKICHUS TpeOyemas B cToybue 2
CTPYKTYPHBIX  TOJIpa3/ieJICHUM; uHbopMaIms

aapeca o(UIMATBHBIX CANTOB B npejacTaBieHa HE B
cetu "UHTEepHET" CTPYKTYpPHBIX MIOJTHOM 00BeEME);
nojapaszaeneHuit (Ipu HAIUYNHN); 0 - uadopmarnms

aapeca  SJIEKTPOHHOW  IOYTHI OTCYTCTBYET
CTPYKTYPHBIX  TOJApa3/eNeHui

(pu HATTUYUH )

III. JIokymeHTBI (B BUJE KOTIHA)

5. |JluneH3un Ha oOcCyllecTBIeHUE| +* | + + + |1 - nHpopManus
o0pa3oBaTeIbHON JESITEIbHOCTH Mpe/cTaBieHa B TMOJTHOM
(C IpUITOKEHUSIMH ) o0beMe (c

MPUIOKCHUSIMU K
JIULICH3UH ),

0,5 - nmpencraBieHa
JUTCH3UA Ha
OCYLIECTBIICHHE
o0pa3oBaTeIbLHOM
NEITEIbHOCTH (6e3
MPUIOKEHU);

0 - uadopmarus
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OTCYTCTBYET

CBuzaerenscTBa 0 + 1 - uH(popmanus
rocyapCTBEHHOM Ipe/CcTaBieHa B MOJHOM
aKKpeauTaIuu (c o0beMe (c
TPUTIOKCHHSIMH ) TIPUIIOKEHUSIMH K
CBUJETENIbCTRY),
0,5 - mnpencraBieHO
CBUIETENIbCTBO Ha
OCYUIECTBJICHHE
o0pa3oBaTeIbHOM
TSI TCIbHOCTH (6e3
MPUIOKEHU );
0 - undopmarus
OTCYTCTBYET
JlokanpHBIE HOPMATHBHBIC AKTHI + 1 - uHpOpMAaIUs

o OCHOBHBIM BOTIpOCaM
OpPTaHM3AIMA W OCYIIECTBIICHHSI
o0pa3oBaTenbHOI

NESITENFHOCTH, B TOM YHCIC
perIaMeHTUPYIOIIME  TIpaBHiIa
npueMa OO0yYaroIuXcs, PEeXUM
3aHATUN oOydJaromuxcs, GOopMsl,

MEPUOJAUYHOCTE W MHOPSJI0K

TEKYIIIETO KOHTPOJIA
YCIIEBAEMOCTH u
MIPOMEKYTOUHOU aTrrecTaluuu

oOydJarommuxcs, TMOPAIOK U
OCHOBaHWSI nepeBo/ia,
OTYHCIICHUS ¥ BOCCTAHOBJICHHSI
oOydJarommxcs, MOPSJIOK

opOopMIICHUS  BO3HHKHOBEHHSI,

MPUOCTAHOBJIEHUS u
MPEKPALIECHUS OTHOILICHUM
MEXITY o0Opa3oBaTenbHOM
opraHu3anuen 51
00yyYaromuMHCs u (vtm)
POAUTENSIMU (3aKOHHBIMU

NIPEICTaBJICHA B ITOJIHOM
o0bemMe (BCe yKa3aHHBIC
JIOKAJIbHBIC aKThI),

0,5 - uHpopManms
NPEJICTaBICHA YaCTHYHO
(oTcyTCTBYEeT XOTS OBI
OJTUH u3 aKTOB,
yKa3aHHBIX B CTOJOIE
2);

0 - uadopmarus
OTCYTCTBYET
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MPEJCTABUTEIISIMMU )
HECOBEPIICHHOJIETHUX
00yyYaromuxcs.

8. |[oxymeHT o mopsiake okazaHus| +* | +* | +* | +* |1 = uH(popmanus
TUTATHBIX 00pa30BaTEeIbHBIX NPECTaBICHA B TOJHOM
yciyr (pu HaIU4UH), B TOM o0Beme,
gucie oOpaszern jgororopa 00 0,5 - OoTCyTCTBYET OIUH
OKa3aHUH TUTATHBIX u3 yKa3aHHBIX
o0OpazoBaTeIbHbIX YCIIyT, JIOKyMEHTOB:  00paszely
JOKYMEHT 00  YTBEpKICHUH JIOTOBOpa 00 OKa3aHUU
CTOUMOCTHU o0yueHus o TUTaTHBIX
KaXK10M oOpa3oBaTeIbHON 00pa3oBaTeIbHBIX YCIYT
nporpamme* WIM  JIOKYMEHT 00

YTBEPKICHUN
CTOMMOCTH OOYYEHHUS TI0
Kakaou
o0pa3oBaTeIbHON
POrpaMMme;

0 - uadopmarnms
OTCYTCTBYET

IV. O6pazoBanue

9. |Mudopmamus o cpoke nmeictBuss| X | + | +* | x |1 - nHpopManms
rocyJapCTBEHHOM Mpe/ICTaBIeHa,
aKKpeIUTaIuU 0 - nHpopManms
o0Opa3oBaTeIbHBIX pOrpaMm OTCYTCTBYET
(Mpu HAJIMYUU TOCYIapCTBEHHOMN
AKKpEJIUTAIIIHN )

10 |Uadopmammst o6  yuebHmix| + | + | + | + |1 - uHbopMaIs
TUTaHaX peann3yemMbIx Mpe/cTaBlieHa B TOJTHOM

o0pa3oBaTeIbHBIX MPOTPaAMM C
MIPUJIOKEHNEM UX KOIUHI

o0beMe (C MPUI0KEHUEM
BCEX KOIHi1),

05 -
nHpopmalus 6e3 KOIMui,

npeAcTaBicHa

nin HC 1o BCEM

porpaMmam;
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0 - undopmarnus

OTCYTCTBYET
11 |O6pa3zoBaTtenbHbIE +* 1 - uH(popmanus
OpraHu3aIuH, peanu3yonme npeCTaBjeHa,
o01ieoOpazoBaTeabHbIe 0 - uH(popmanus
OpOTpaMMBbl,  JOMOJHUTEIBHO OTCYTCTBYET
YKa3bIBAIOT HAaUMEHOBAaHHE

o0pa3oBaTeIbHON MPOrpaMMbI

O6pa30BaTCJIBHBIC opraHu3anuu, pCaJIn3yronimue HpO(l)eCCI/IOHaJ'IBHBIC

O6pa30BaTCJIBHBIe nporpaMmsal, AOIMMOJIHUTCIIBHO AJIA K&)I(I[Oﬁ O6paSOBaTCHBHOﬁ

MporpaMmsbl YKa3bIBarOT

12

Nudopmaruss o  pesynbTarax

npueMa 1o Kaxjaou npodeccuu,

CIEIUATBHOCTH CpEIIHETO
po¢eCCUOHATHHOTO

oOpazoBanus (Ipu  HAIMYUU
BCTYIIUTEBHBIX  HCIBITAHUN),
KaXJa0My HaIpaBJICHUIO
TIOJITOTOBKH WJIH CIIEITUAITBHOCTH
BBICITIETO oOpa3zoBaHus C
pa3TMYHBIMA YCIOBUSMU
npuema (Ha MecTa,
dbrHaHCUpYyEeMBbIC 3a cyeT
OIOHKETHBIX ACCUTHOBAHMI
benepaabHOTO OroKeTA,
OIOKETOB CyOBEKTOB
Poccuiickoit denepanuy,
MECTHBIX  OIOJDKETOB W  TIO

noropopaM o0 oOpa3oBaHUM 3a
CYET CpeAcTB (UBUYECKUX U
(UWIKM) HOPUAUMYECKHX JIMI[) C
YKa3aHUEM  CpEeaHEeu

HaOpaHHBIX 0aIOB MO BCEM

CyMMBI

BCTYMUTEIIPHBIM UCTIBITAHUSIM, a
TaK)Ke€ O pe3yJbTarax MmepeBoja,
BOCCTAHOBJICHUS U OTYUCIICHUS

1 - uHdopmaIus
NPE/ICTaBJICHA B ITOJIHOM
o0BeMe 1o BCEM
npodeccusim,
CHEIUATBHOCTAM
CpEeIIHEro
npodeccuoHaIbHOTO
oOpa3oBaHus,

05 -

IMpcacCTaBJICHA HE I10

nHpopManms

BCEM npodeccusim,
CTICIIHATTBHOCTSM
CpEIHETo
npodeccruoHaIbLHOTO
o0pa3oBaHus;

0 - uadopmarus
OTCYTCTBYET
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VI. PykoBoactso. Ilemarornyeckuii cocras

13

Wudopmaruss o pykoBoaMTENE
o0Opa3oBaTeIbHOM OpraHu3aluy,
€ro 3aMeCTUTENSAX, B TOM YHUCJIE:
dbamunus, UMs, OT4ECTBO (MpHU

HAJIM4YMU) PYKOBOJAUTENS, €ro
3aMECTUTEIICH; JIOJ’KHOCTh
PYKOBOJMUTENS, ero
3aMECTUTEIICH; KOHTaKTHBIC

TeneoHbl; aapeca FIEKTPOHHON

HOYTHI, B TOM quclie
uHbOopMaIHs 0 MecTe
HaXOXKJICHUS dbunuanon

o0Opa3oBaTeIbHON OpraHu3aluu
(MpU UX HAJTUYUN)

+

1 -
Ipe/CcTaBieHa B MOJHOM
(o
COTPYJIHUKAM);
0,5 - wunpopmauus
NPEICTaBI€Ha YaCTUYHO

uH(popmanus
o0BeMe BCEM

(ue
COTpPYAHHKAM WJIH HE B

110 BCEM

MOJIHOM o0beme B
COOTBETCTBUU C
TpeOOBaHUAMH CTOJNOIA

2);
0 - uHdopmaIus
OTCYTCTBYET

VII. MaTtepuanbHO-TEXHUYECKOE 00ecTiedeHnH 00pa30oBaTeIbHON AeATeIbHOCTH

14 \Uadopmaruss 06  ycioBusix| + | + | + | + |1 - nHpopManms
NUTaHUS 00ydYaroluXxcs, B TOM Mpe/iCTaBIIeHa,
Yyclie MHBAIWIOB U JHI[ C 0 - uHdopmaIms
OTpaHUYECHHBIMU OTCYTCTBYET
BO3MOKHOCTSMH 37I0pOBbs (IIpU
HaJIMYWN )

[X. ITnaTHbIe 0OOpa3oBaTEIbHBIC YCIYTH

15 |Unadopmanust o Hamuuuu u| +* | +* | +* | +* |1 - uHbopMaIms
MOpSAJIKE OKa3aHUsl  IUIATHBIX Mpe/ICTaBIIeHa,
oOpa3oBaTelIbHBIX yCIyT (TpHu 0 - uHbopMaIms
HaJINYWHN ) OTCYTCTBYET
UTOI'O 11* | 14* | 15* | 11*
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Ipunoxenue 3
AHKeTa 15l 0IIPOca nojy4dareJieil ycayr
0 KayecTBe YCJIOBHUH OKa3aHUMA YCJIYr 00pa3oBaTe/bHbIMH OPraHu3alusiMH

YBakaemblil y4acTHHUK omnpoca!

Onpoc TPOBOAUTCS B IEJSIX BBISBICHUS MHEHHS TPaXKJaH O KayeCTBE YCIOBUM
KaueCcTBE YCIOBUI OCYILIECTBIICHUS 00pa30BaTEIbHON JAEATENbHOCTH
[ToxanyiicTa, OTBEThTE Ha BOINPOCHI aHKETHI. Baille MHEHUE MO3BOUT YJIYUIIUTh
paboTy 00pa3oBaTEIbHBIX OpPraHU3AlMil W TMOBBICUTH KAue€CTBO OKa3aHUs YCIYyT
HACEJIEHUIO.

Onpoc mpoBOAUTCA aHOHMMHO. Bamm ¢amunus, uMs, OTYECTBO, KOHTAKTHBIC
TeneOHbBI YKa3bIBATh HEOOSI3aTEIBHO.

KondunenunanbHOCTh BBICKa3aHHOTO BamMu MHEHHST O KadecTBE YCJIOBHH
OKa3aHUs yCIyr 00pa3oBaTeIbHBIMU OPraHU3AIUSIMH TapaHTUPYETCH.

1. Ilpu mocemeHnn 0o0pa3oBaTEeJbHON OpraHu3anvu odpamajauch Ju Bbl K
HH(popMAUU O ee AeATEeJbHOCTH, Pa3sMelleHHOM HAa WH(POPMAIHUOHHBIX
CTeHJAX B NOMEIIeHUAX Opranu3anum’?

1. Jla

2. Het (mepexon x Borpocy 3)

2. YjaoBjerBopeHbl JH Bbl OTKPBITOCTHIO, NMOJHOTON H JOCTYNHOCTHIO
uH(popMaHH 0 HeATeJIbHOCTH o0pa3oBaTeIbHOM OpraHM3aluu,
pa3dMenIeHHO HA HHGOPMALMOHHBIX CTEHIAX B MOMEIIeHNH OpraHu3anumn’?

1. Jla

2. Her

3. Iloab3oBajauch Ju Bbl opunuanbHbBIM caiiToM 00pa3oBaTeIbLHOM
OPraHM3aluu, YTOObI MOJYYUTh HH(OPMALUIO O ee 1eATeJTbHOCTH?

1. Jla

2. Het (mepexon k Bompocy 5)

4. YpoBierBopeHbl JH Bbl OTKPBITOCTBIO, MOJHOTONH H [J0CTYIHOCTHIO
HHpoOpMaALUU O JAeATEeJbHOCTH OPraHU3alUM, Ppa3sMelleHHOW Ha ee
opuuHATBLHOM caidTe B HMHMOPMALMOHHO-TEJEKOMMYHUKALUOHHONH CeTH
«/HTepHET»?

1. Jla

2. Her

6. YaosiaerBopeHsl Jid Bbl KOMQOPTHOCTHIO YCJIOBHHA MPEIOCTABJICHUA YCIAYT
B OpraHu3aunmu (Hajiuuve KOM(pOPTHOW 30HBI OTAbIXa (0XKHUAAHUS); HAIUYHUE U
MOHSATHOCTh HABUTAIIMU B TOMEIIEHUH 00pa30BaTEIbHON OpraHu3aliy; HaJTudue u
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JOCTYIIHOCTh TUTHEBOM BOJBI B TIOMEIICHUU OpraHU3alliy; HAJIUYUEe U
JOCTYITHOCTh ~ CAHUTAPHO-TUTMEHUYECKUX  TOMENIEHUH B  OpraHu3allliy;
YJIOBJICTBOPUTEILHOE CAHUTAPHOE COCTOSTHUE MTOMEILICHUH OpraHu3anum)?

1. Jla

2. Het

7. Umeere au Bbl (Wiu Jaumo, npeacraBureseM KoToporo Bbl siBisieTech)
YCTAHOBJIEHHYIO TPy HHBAJIUJIHOCTH?

1. Jla

2. Het (mepexon x Borpocy 9)

8. YaoBierBopeHsl M Bbl J0CTYMHOCTBIO 00pa3oBaTeNbHBIX YCJAYI IS
HHBAJHU/I0B B OPpraHu3anum?

1. Jla

2. Her

9. VYaoBierBopeHbl JHu Bbl [100poKeSaTEeNBHOCTHIO W  BEXKJINBOCTHIO
Pa0OTHUKOB OPraHu3aliu, o00ecHeYUBAIOIIUX MNEPBUYHBIH KOHTAKT ¢
NMoCeTUTEJAMU ¥ MHGOPMHUPOBAHUE TMOJIydaTessi 00pPa30BaTEeNbHON YCJIYIrd
NPH HENMOCPEeJICTBEHHOM OOpalleHny B OpraHu3anuio (HarmpuMep, paObOTHUKH
MPUEMHON KOMUCCHH, CEKpeTapuaTa, yaeOHO! yacTu)?

1. Jla

2. Het

10. VYnomiaerBopeHbl Ju Bbl 100pokKenaTeJbHOCTHI0 M BeKJIMBOCTHIO
Pa0OTHHUKOB OPraHU3alMU, 00eCNeYMBAKIIMX HENMOCPeACTBEHHOE OKa3aHHe
o0pa3oBaTeJIbHOIM YCJIYIrH NpH o0palleHuH B opraHuzanmio (mperojaBaTey,
BOCITUTATENIH, TPEHEPBI, HHCTPYKTOPHI)?

1. Jla

2. Her

11. Iloab3oBanmuch Jau Bbl KaKuMH-TH00 AUCTAHIUOHHBIMHM CIOCOOAMH
B3aUMOJIeiicTBHsI ¢ opranu3anmei (TenedoH, 3IeKTPOHHAS MMOYTa, IEKTPOHHBIH
cepBuc (popMa sl TIOJIAYM AIIEKTPOHHOTO OOpamieHus (KanoObl, MPEIIOKEHUS),
MOJIYYCHHE KOHCYJbTAllMd 10 00pa3oBaTeNbHBIM yciyram), paszaen «Yacto
3aJlaBaeMbIe BOIIPOCHD), aHKETa JIJIsl OTpOca TPaXkKIaH Ha CaiiTe U poUue)?

1. Jla

2. Het (mepexon x Bompocy 13)

12. VYaosaerBopeHbl Ju Bbl 100pokenaTeJbHOCTBI) M BEKJIMBOCTHIO
Pa0OTHUKOB  OpPraHU3alMHU, C KOTOPHLIMH  B3aMMOJEiiCTBOBAJIH B
AUCTAHIMOHHON ¢Gopme (10 TenedoHy, MO AIEKTPOHHON MOYTE, C MOMOIIBIO
AJIEKTPOHHBIX CEPBUCOB (S TMOAAYM DJIEKTPOHHOrO oOpalieHus: (»kanoosl,
MPEIOKEHHUS), TOTYyUYEeHHUs] KOHCYJIbTallUM MO O0pa30BaTENIbHBIM YCIyram) U B
MPOYUX TUCTAHITUOHHBIX (hopmax)?
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1. Jla

2. Het

13. I'oToBbI Jiu Bbl pekoMeH10BATH JAHHYI0 OPraHU3ANUI0 POJACTBEHHUKAM U
3HAKOMbIM (MM Morjaum Obl Bbl ee pexomMeHaoBaTh, ecju Obl ObLIa
BO3MOKHOCTH BbIOOpA opraHusanumn)?

1. Jla

2. Het

14. VYnomaerBopenbl Ju  Bbl  OpPraHuM3auMoOHHBIMH  YCJIOBHSAMHU
NMPeAO0CTABJIEHUS YCJYr — YA00CcTBOM rpaduka padorbl 00pa3oBaTebHOM
opraHusanumn?

1. Jla

2. Her

15. YnoBiaerBopeHnsl Jin Bbl B 11€J10M yCJIOBHSIMH OKA3aHUSA 00pa30BaTeJIbHBIX
YCJIYT B OPraHu3anum?

1. Jla

2. Her

16. Bamm  mnpeaioKeHHs MO  YJYYIIEHUMI)  YCJOBHI  OKa3aHus
0o0pa3oBaTeJIbHBIX YCJIYI B JaAHHON OPpraHU3alMu:

Coo01mmnTe, MOKANYHCTA, HEKOTOPbIE CBe/IeHNsI 0 cele:

17. Bam mos

1. Myxckoi

2. XKenckuii

18. Bam Bo3pacr (Yykaxmure, cKoJIbK0 Bam noHbIX JieT)
Bbaaronapum Bac 3a yuactue B onpoce!

3anoJiHgeTCsl OpraHU3aTOPOM OIPOCa UIH aHKETEPOM.

ITonHoe Ha3BaHMe 0O0pa3OBaTEbHOW OpraHW3aIlid, B KOTOPOM MPOBEAEH OMPOC
noytyyaTese yciyr (HamuumTe)
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IIpuioxkenue 4

biaHk MOHUTOPHHIa KaYecTBa YCJI0BUI OCYIIeCTBJIEHHUSI 00pa30BaTeJbHOMI

AeATeJbHOCTH OPraHu3anuen

1. OTMeTbTe HAJIMYME MATEPUAJIOB, PA3MELICHHbIX HAa 0UIMATBHOM cailiTe

HH(GOPMAIMOHHBIX CTEHaX B MOMEIIEeHUN OPTraHUu3alnu

N | HaumenoBanue nndopmanuu o6 | HeobxoaumocTts AJroput™m
o0pa3oBaTeIbHON OpraHU3aIH pa3MeIeHus OTIpEICIICHHUS
B COOTBETCTBHH C uH(pOpMAITIH bakTHyeckoro oobema
[TocTanosnenue [IpaBuTenncTBa uH(pOpMaIuu Ha
Poccuiickoit @®enepanuu ot 10 10 1 00 [ CIT| 10 caiite
mrons 2013 1. N 582 oA
I. OcHOBHEBIC CBEACHUS
1. |Uudopmarius 0 mecte| + | + | + | + |1 - wundbopmanus
HaXOXACHUS 00pa30BaTebHOMN Mpe/ICTaBIIeHa,
opraHumzanuu u ee (uimaios 0 - wundopmamus
(Ipu HATTUY UM ) OTCYTCTBYET
2. |Uudopmarus 0 pexume,| + | + | + | +
rpaduke paboThI
3. |Uadopmanus o KoHTakTHRIX| + | + | + | + |1 - uHpopMamms
tenedoHax ®W 00  ampecax npeacTaBIcHa B
AIIEKTPOHHOMN MOYTHI MOJIHOM o0BeMe
(YkazaHbl
KOHTaKTHBIH(€)
TenedoH(bI) U
aapec(a) AIEKTPOHHOMN
MOYTHI),
0,5 - wuHpOpMamuUs
MpeicTaBlIeHa
YacTUYHO  (yKa3aHbI
KOHTaKTHBIH(e)
TenedoH(b) IR0

aapec(a) AIEKTPOHHOM
MOYTHI );
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0 - undopmarnus
OTCYTCTBYET

II. CTpykTypa 1 Oprassl ynpaBieHHUs

o0Opa3oBaTeiabHON Opranu3anuen

4. |Uudopmanusa o ctpykrype m 06| + | + | + | + |1 -  wundbopmanus
opraHax yIpaBiIeHUs Ipe/icTaBiIeHa B
0o0pa3oBaTeIbHON OpraHU3aIluu MOJIHOM 00BbeME,

(B TOM uMcle: HaUMEHOBAaHHE 0,5 - wuHpopManus
CTPYKTYPHBIX  TOJpa3eaeHui npe/icTaBieHa
(opranos yIpaBJICHUs ); YaCTUYHO

dbamuiuM, WMEHa, OTYeCcTBa U (oTcyTCcTBYET
JOJIKHOCTHU pPYKOBOJUTENEH uHpopMaius XOoTsi Obl
CTPYKTYPHBIX  TOApa3EICHUN; 00 OJTHOM
MecTa HaXO0XJICHUS CTPYKTYPHOM
CTPYKTYPHBIX  TIOApa3eICHU; NOJIpa3/IeNICHUu WU
aapeca o(UIMATBHBIX CANTOB B TpeOyeMas B cToOJOIE
cetu "UHTepHET" CTPYKTYpPHBIX 2 uHpopManms
nojipasfieJieHuil (Mpu HAIUYUN); nmpeicTaBieHa HE B
aapeca  SJIEKTPOHHOW  IOYTHI MOJIHOM 00BEME);
CTPYKTYPHBIX  TOJpa3/ieleHui 0 - uadopmarus
(pu HATTUYUH ) OTCYTCTBYET

III. JIokymeHTBI (B BUJE KOTIHA)

5. |JluueH3un Ha oOcCyllecTBIeHUE| +* | + + + |1 - wusdopmanus
o0pa3oBaTeIbHON JAESITEIbHOCTH Ipe/icTaBieHa B
(C MPUITOKEHUSIMU ) MoJIHOM  00BbeMe  (c

MPUIOKCHUSIMU K
JIULICH3UH ),
0,5 - mnpencrarieHa
JULEH3UU Ha
OCYLIECTBIICHHE
00pa3oBaTeILHOM
NEATEIILHOCTH (6e3
MPUIOKEHU);
0 - madopmarus
OTCYTCTBYET

6. |CBumerenbcTBa ol X | + | + | x (1 - uHpopmanus
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rOCyJapCTBEHHOM
aKKpeauTaIuu (c
MPUIOKEHUSIMU )

TpeicTaBiIeHa B
moiaHoM obObeme (C

PUIIOKEHUSIMH K
CBUJETEIIbCTBY ),

0,5 - mpexacraBieHo
CBHU/IETEIHCTBO Ha
OCYIIIECTBICHHE
o0pa3oBaTeIbHOM

TSI TCILHOCTH (6e3
NPUIOKEHU);

0 - undopmarus

OTCYTCTBYET
JlokanpHbIE HOPMATUBHBIE AKTHI 1 - wundpopmanus
o OCHOBHBIM BOITpOCam IIPEICTaBICHA B

OpraHu3alid M OCYIIECTBICHUS
o0pa3zoBaTeIbHOM

JESTENPHOCTH, B TOM YHCIC
perJaMeHTUPYIOIIME  TpaBHiIa
npreMa OOYYarOIINUXCSl, PEXKUM
3aHATUN o0ydJaromuxcs, GOpMslI,
NEPUOJUYHOCTE W TIOPSAOK

TEKYILETO KOHTPOJIS
yCIIEBAEMOCTH u
MIPOMEKYTOYHOU aTTecTaluu

oOydJarommuxcs, TMOPAIOK U
OCHOBaHWSI nepeBo/ia,
OTYHCIICHUS ¥ BOCCTaHOBJICHHSI
oOydJarommxcs, MOPSIOK
opopmitleHHsT  BO3HUKHOBCHHUS,

MPUOCTAHOBJIEHUS u
MPEKpALICHUS OTHOILICHUM
MEXKITY o0Opa3oBaTeIbHON
Opra’u3anuen u
00yyYarouMHCs u (vm)
POAUTENSIMU (3aKOHHBIMU
MPEACTABUTEIISIMHU )
HECOBEPLICHHOJIETHUX

noJiHoM oOwveMe (Bce
yKa3aHHbIC
JIOKAJIbHBIEC aKThI),

0,5 - wunHbpopmamus
Tpe/ICTaBICHA
JaCTUIHO
(oTcyTCTBYET XOTSI OBI
OMUH W3 aKTOB,
yKa3aHHBIX B CTOJIOIIE
2);

0 - uadopmarus
OTCYTCTBYET
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00yyJaromuxcs.

8. |[JokymeHT o mopsake okazaHus| +* | +* | +* | +* 11 - uHpopMauusd
TUTATHBIX o0pa3oBaTeIbHBIX npeCTaBICHA B
yciayr (Ipu HalW4ud), B TOM MOJIHOM 00BbeEME,
gucie oOpaszern jgororopa 00 0,5 - oTcyrcTByeT
OKa3aHHUH TTATHBIX OIMH W3 YKa3aHHBIX
00pa3oBaTeIbHbIX YCIYT, JTIOKYMEHTOB: 00pasell
JOKYMEHT 00  yTBEpKICHUHU JIOTOBOPA 00
CTOUMOCTH o0yYCHHSI 1o OKa3aHWM  IIATHBIX
KaXKJ10M o0pa3oBaTenbHON 00pa3oBaTeIbHBIX
nporpamme* YCIYT WIA JOKYMEHT

00 YTBEPKICHUU
CTOUMOCTH OOy4YeHUSs
o Kakaou
o0pa3oBaTeIbHOM
pOrpamMme;

0 - uadopmarnms
OTCYTCTBYET

IV. O6pazoBanue

9. |HUudopmamusa o cpoke meictBusi| X | + | +* | x |1 -  wuHbOpManug
rocyJapCTBEHHOM Mpe/ICTaBIIeHa,
aKKpeauTaIuu 0 - wundopmamms
o0OpazoBaTeIbHBIX pOrpaMm OTCYTCTBYET
(Mpu HAJIMYUU TOCYIapCTBEHHOMN
AKKpEJIUTAIUHN )

10 |Uadopmarnmst o6  yuebweix| + | + | + | + |1 - undopmanus
TUTaHaX peann3yemMbIx Mpe/icTaBleHa B
o0Opa3oBaTeIbHBIX MPOTPaMM C noJHOM 00beme (¢
PWIOKEHUEM MX KON MPWIOKCHHEM  BCEX

KOIHUM),

0,5 - mnpencraBieHa
uHpopManus 0e3
KONMHUM, WIM HE II0
BCEM IpOrpamMmam;

0 - uadopmarus
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OTCYTCTBYET

11

O6pa3zoBarenbHbIC
OpraHH3aIlNH, peanu3yomne
o011eo0pa3oBaTeibHbIC

IpPOrpaMMbl,  JOIOJTHUTEIBHO
YKa3bIBAIOT HAaWMCHOBaHHUE

o0pa3oBaTeIbHON MPOrpaMMBI

+*

1 -
IIPEICTABIICHA,
0 -
OTCYTCTBYET

uH(popmanus

uH(popmanus

O6pa30BaTCJIBHBIC opraHu3anuu, pCaJIn3yronimuce HpO(I)eCCI/IOHaJ'IBHBIC

O6pa30BaTCJIBHBIe nporpaMmsal, AOIMMOJIHUTCIIBHO AJIA K&)I(I[Oﬁ O6paSOBaTCHBHOﬁ

MporpaMmsbl YKa3bIBarOT

12

Nudopmaruss o  pesynbTarax

npueMa 1o Kaxjaou npodeccuu,

CICIUATBHOCTH CpEIIHETO
podecCHOHATBHOTO

oOpazoBanus (Ipu  HAIMYUU
BCTYIIUTEBHBIX  HCIBITAHUN),
KaXa0My HaIpaBJICHUIO
TIOJITOTOBKH WJIH CIIEITUAITBHOCTH
BBICIIIETO o0pa3oBaHus C
pa3TMYHBIMA YCIOBUSMU
npuema (Ha MecTa,
dbrHaHCUpYyEeMBbIC 3a cyeT
OIOKETHBIX ACCUTHOBAHUU
benepaabrHOTO OroKeTA,
OTOKETOB CyOBEKTOB
Poccuiickoit Oenepanuy,
MECTHBIX  OIOJDKETOB W  TI0

noroBopaM 00 00pa3oBaHMH 3a
CYET CpeAcTB (UBUYECKUX U
(UWIKM) HOPUAUMYECKHX JIMI[) C
yKa3aHUEM  CpEeaHEeu

HaOpaHHBIX OalJIOB TIO BCEM

CyMMBI

BCTYMUTEIIPHBIM UCTIBITAHUSIM, a
TaKXKe O pe3yJjbTarax MmepeBoja,
BOCCTAHOBJICHUSI U OTYUCIICHUS

1 - wundpopmanus
Ipe/ICTaBICHA B
NOJTHOM 00BeMe  TI0
BCEM npodeccusim,
CHEIUATBHOCTAM
CpEeIIHEro
npodeccuoHaIbHOTO
oOpa3oBaHus,

0,5 - wunHbpopmamus
Mpe/icTaBlieHa HE TI0
BCEM npodeccusim,
CHEIUATBHOCTAM
CpEIIHETro
npodeccruoHaIbLHOTO
o0pa3oBaHus;

0 - uadopmarus
OTCYTCTBYET
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VI. PykoBoactso. Ilemarornyeckuii cocras

13

Wudopmaruss o pykoBoaMTENE
o0Opa3oBaTeIbHOM OpraHu3aluy,
€ro 3aMeCTUTENSAX, B TOM YHUCJIE:
dbamunus, UMs, OT4ECTBO (MpHU

TeneoHbl; aapeca FIEKTPOHHON

+

1 -
MMpeaACTaBJICHA B

uH(popmanus

MOJIHOM o0BeMe (1o
BCEM COTPYAHHUKAM);

HAJIM4YMU) PYKOBOJAUTENS, €ro 0,5 - wuHpopManus
3aMeCTUTEIEH; JOJKHOCTB IpeICTaBJICHA

PYKOBOJUTES, ero YaCTUYHO (HE MO BCEM
3aMeCTHUTENEH; KOHTaKTHbIE COTPYJIHUKAM WJIM He

B IIOJIHOM OOBEME B

HOYTHI, B TOM quclie COOTBETCTBUHU C
uHbOopMaIHs 0 MecTe TpeOOBaHUAMHU
HaXO0XKIECHUS dbunuanon cToj01a 2);
o0Opa3oBaTeIbHON OpraHu3aluu 0 - wundbopmamus
(Mpu UX HATTUYHH) OTCYTCTBYET

VII. MaTtepuanbHO-TEXHUYECKOE 00ecTiedeHnH 00pa30oBaTeIbHON AeATeIbHOCTH

14 \Uadopmaruss 06  ycioBusix| + | + | + | + |1 - wuHbOpMmanug
NUTaHUS 00ydYaroluXxcs, B TOM Mpe/iCTaBIIeHa,
Yyclie MHBAIWIOB U JHI[ C 0 - wundopmamus
OTpaHUYECHHBIMU OTCYTCTBYET
BO3MOKHOCTSMH 37I0pOBbs (IIpU
HaJIMYWN )

[X. ITnaTHbIe 0OOpa3oBaTEIbHBIC YCIYTH

15 |Uadopmanust o Hamuuuu wu| +* | +* | +* | +* |1 - undopmanus
MOpSAJIKE OKa3aHUsl  IUIATHBIX Mpe/ICTaBIIeHa,
oOpa3oBaTelIbHBIX yCIyT (TpHu 0 - wundopmarms
HaJINYWHN ) OTCYTCTBYET
UTOI'O 11* | 14* | 15* | 11*

2. OT™MeTbTe GPYHKIHMOHUPYIOIIHE TUCTAHIMOHHbIE CIIOCO0bI B3aUMO/IeCTBHS
¢ MoJy4yarTejJsiMH YyCJIyr, HHGoOpMamus O KOTOPBIX pa3MeNieHa
opUIMATBHOM cailiTe OPraHu3aIUuu.

Ha
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- a0OHEHTCKUM HOMeD TenedoHa;

- aJlpec IEKTPOHHOU MOYTHI;

- AIIEKTPOHHBIE CEPBUCHI (AN TMOAAYM DIEKTPOHHOTO
oOpateHus (>xanoObl, MPEIJIOKEHHUS ), HOJTy4YEeHHUS
KOHCYJIBTAIIUU MO0 OKa3bIBAEMBIM YCIIyTaM U WHBIX ),

- pazmen oduuuaneHoro cairta «Yacto 3agaBaembie
BOIIPOCKI»;

- TEXHUYECKAS] BO3MOYKHOCTb BBIPAKEHHS IOJIy4YaTEIEM
yCIyr MHEHHMS O KayeCTBE YCJIOBUM OKa3aHUs  yCIyT
opraHu3auueld ColMaTbHOM cdepbl (HAJIUYUE AaHKEeThl IS
Onpoca rpak1aH WK THIIEPCCHUIKA HA HEE);

- WHBIE  JUCTAHIIMOHHBIE  CHOCOOBI  B3aUMOJCHCTBUS
(YKAXUTE, KaKHe)

BCET'O

3. YKaxuTe KOJU4eCTBO KOM(MOPTHBIX YCJI0BHUI 1JIS NPEA0CTABJIEHHUS YCJOYT.

- HaMM4Me KOMQOPTHOM 30HBI  OTAbIXa  (OKHUIAHUS)
000pyI0BaHHOM COOTBETCTBYIOIIECH MeOeIbIO;

- HaJIM4YMC U TOHATHOCTb HABUT'AlIUXM BHYTPH OpraHU3allvU,

- HaJIM4YUC U JOCTYIIHOCTD MMATHEBOM BOJHBI,

- HaJliuyie€ W JIOCTYNHOCTh CAHUTAPHO-TUTMEHUYECKUX
IMOMECIICHUN;

- YAOBJIETBOPUTEIBHOE CAHUTAPHOE COCTOSIHUE ITOMEIICHUN
OpraHu3anuy;

BCEI'O
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4. VYkaxure KOJIMYECTBO YCIOBHM JOCTYNIHOCTH OPraHM3alMu JJd
HHBAJIM/I0B.

- OpelyCMOTPEHbl  aJanTUpOBaHHbIE  0Opa3oBaTEIbHBIE
IpOrpaMMbl U/UIU OTCYTCTBYIOT oOy4aromuecs ¢ OB3

- HalIM4ue OOOpYNOBAaHHBIX BXOJHBIX TPYyNNI MNaHAyCaMH
(moabeMHBIMHU IIATHOPMaMHM );

- HaJIM4YUC BBIACICHHBIX CTOJSAHOK IJIsI AaBTOTPAHCIIOPTHBLIX
CpE€aAcCTB MHBAJIUI0B,

- HaJIu4ue aJalTUPOBAHHBIX IUQTOB, NOpYYHEH,
PaCIIMPEHHBIX IBEPHBIX TPOEMOB;

- HaJINYNC CMCHHEBIX KPECCI-KOJISICOK;

- HaJU4YMe  CIEHHATIbHO  OOOpPYJIOBAaHHBIX  CAHUTAPHO-
TUTUEHUYECKHUX MTOMEIIEHUI B OpraHU3alluy COLMAIBHON cephl

BCET'O

5. Ykaxure KOJIUYECTBO YCJOBMH JOCTYNHOCTH OPraHM3aluM IJIsi MHBAJIHU/OB,
MO3BOJISIIOIIUX HHBAJIMAAM M0JIYy4YaTh YCJIYTM HapaBHe ¢ APYTMMHU.

- nyOnupoBaHUe JJIsl MHBAIKMIOB T10 CIYXY U 3pEHUIO 3BYKOBOH U
3pUTENHHON HHPOPMAIINH;

- nyOIUpOBaHUE HAJMKMCEH, 3HAKOB M HMHOM TEKCTOBOH U
rpaduyeckoii uWHGOPMAIMKM 3HAKaMH, BBITOJHEHHBIMH pPebe(HO-
TOYeUHBIM mIpudTOM bpaiins;

- BO3MOXKHOCTb MIPEIOCTABICHUSI HHBAIMUIAM TI0 CIYXY (CIyXy U
3pEHHI0) YCIYT CypaonepeBoaurKa (TU(IOCYPAOIIepEeBOIINKA);

- HaJU4he ajJbTePHATHBHOM BepcuM OQUIMAIBHOTO CcaiTa
OpraHu3aliy COManbHON cdepsl B ceTn «HTepHeT» N MHBAINIOB
110 3PEHUIO;

- MOMOIIIb, OKa3bIBacMasi paboTHUKAMU OpraHu3aluu
colMaabHON  ceppl, MpoMmEANUMHA  HEOOXOAUMOE  OOydYCHHE
(MHCTPYKTUPOBAHUE) MO COMPOBOXKICHUIO MHBAIUJIOB B MOMEIIECHUSIX
o0Opa3oBaTeIbHON OPTaHU3aIMY U HA TIPWICTAIONIEH TEPPUTOPHUH;

- HaJIM4YMC BO3MOXHOCTH IIPCAOCTABIICHUA 06pa3OBaTeJ'H>HI)IX
YCIYyr B ZUCTAHIUOHHOM PCXKHUMC HMJIM HA IOMY.

BCEI'O

8. Bamm mnpensioxkeHusi MO YJY4YIIeHHIO YCJOBHIi OKa3aHUA YCJIYr B
OpPraHM3aluu:
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